3roJA
HA NEPEJIAUYY / OBPOBKY NEPCOHAJILHUX JAHUX
TA IHIIMX BIJOMOCTEM
(UTA KJIIEHTIB)

1. A, (magani — «Cy0’exT nmepcoHaIbHUX AaHUX» a00 «Cy0’€KT»), peeCTpyIOUUCh B
MoGinpHOMY 3acTocyHKy Smartiway, Hamaio ropumuuniii oco6i TOB «CMAPTIBEM
FOKPEWH», (inentudikauiiinuii xox ropumuunoi ocobu 42038225, Micle3sHAXOIKEHHS:
04080, m. Kuis, Byn. KocrsautuniBcbka, Oyauaok 71E (mami — «OmepkyBau»), 3roay Ha
nepegavyy Ta 00poOKy CBOIX MePCOHATbHUX JAHUX Y HOPSIKY 1 HA YMOBaX, BUKIAJACHUX Y
uiit  3romi, «IIOJIOXKEHHI KOH®IJEHIIMHOCTI SMARTIWAY CAUTY TA
MOBUIBHOI'O 3ACTOCYHKY «SMARTIWAY» Ta «I1IOJIOXKEHHI ITPO ITOPSAZIOK TA
[MPOLEAYPY 3AXUCTY TIIEPCOHAJIbBHUX JAHUX CIIOXKMBAYIB TOB
«CMAPTIBE! IOKPEMHy, siki niloTh Ha naTy HajaHHs wiei 3roau (akTyanbHi Ta uMHHI
TEeKCTH SIKUX Ha JaTy HaJaHHS Mi€i 3roJu OCTYNHI Ui O3HAWOMIICHHS Ha BeOcaiTi
OnepxyBaua: https://smartiway.ua B po3aini «Po3kputrs iHdopmarii»), a TakoX 3roay Ha

nepenavy (10cTym) Ta 06poOKy iHIIMX BiZIOMOCTEIi 3 MeTOI0, KA 3a3HAYCHA Y MYHKTI 2 i€l
3roau.

2. O6po0KOI0 MEPCOHAIBHUX TAHUX € OYyIb-sK1 3 IepeNideHnx aaii aii abo CyKynmHICTh

TakuX Jifl y TOMY 4YHCIi 3 BHUKOPUCTaHHSAM iH(OpMaLiHUX (aBTOMAaTHU30BAaHUX) CHUCTEM
OpepxxyBaua: 30WpaHHS, PEECTpallis, CHCTEMAaTH3allis, HAKOIMWYCHHs, 30epiraHus,
aJlanTyBaHHS, YTOYHEHHsI (OHOBJICHHS, 3MiHa), IOHOBJICHHS, BUKOPHCTAHHSI, MOMUPEHHS (Y
TOMY WYHCIT PO3MOBCIOJUKCHHSI, peai3allis), 3HEOCOOJICHHs, OJIOKYBaHHS, BHJIAICHHS,
3HUIICHHS TIEPCOHAIBHUX JAaHUX, KOMIIOHYBAaHHS MIEPCOHAIBHUX JaHUX 0e3 pemaryBaHHS iX
BHYTPIIIHBOTO 3MICTY, IEPECUIIAHHS MOIITOO Ta/ab0 eNeKTPOHHUMHU Crloco0amH, epeady, B
TOMY YHCI, TPAaHCKOPAOHHY Mepefauy (nuiie s 30epiraHHs NEepCOHANbHUX JaHUX) 3
HACTYIHOIO METOI0:

» omikd ¢QinancoBoro crtanHy Cy0’ekTta Ta HOro CIPOMOXKHOCTI BHUKOHATH
3000B’3aHHS 32 KPEIUTHUM JI0TOBOPOM;

» HanmaHas (inaHcoBux mocayr OnepKyBadeM Ta 3IIHCHEHHS TOB’S3aHUX 13 1M
orepariii;

» BHUKOHaHHS BHMOI 3aKOHOJIABCTBa YKpaiHM B cdepi 3amoOiraHHs Ta MPOTHIi
neramizamii  (BIAMHUBAaHHIO) JOXOMIB, OJCPKAHUX 3JIOYUHHUM  IIJISTXOM,
(biHaHCYBaHHIO TEPOpPHU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

» 3IiliCHEeHHs TIOBHOLIHHOI nucTaHMiiHol Bepudikamii Cy0’ekTa i3 BUKOPHCTaHHSAM
3ac00iB €MHOTO JIepKaBHOrO BeOmopTany eleKTpoHHUX mociyr (nami — [Topran
His) Ta TexHonoriid dotodikcallii ocodu 3 po3mi3HABaHHSAM PEATBLHOCTI 0COOU
(liveness detection);

» BHUKOHAaHHS BHUMOT, SIKi BCTaHOBJIOIOTHCSI HOPMATHBHO-TIPABOBHMH aKTaMH
HamionansHoro 0anky Ykpainu, y ToMy yucii 3a0e3rnedeHHs 1HpOopMyBaHHS,

» JOTpUMaHHs BUMOT 3aKOHOJAaBCTBA YKpaiHu y cepi onoJaTkyBaHHS;

» TpOBENEHHS MAapKETHHTOBHX 3axOiB, JOCHI/DKCHb Ta KOMIaHiW, aHawi3y


http://www.smartiway.ua/

CIOXHBYUX HACTPOIB;

3a0e3neveHHs IPaB Ta 3aKOHHUX 1HTepeciB OpeprkyBaya Ta 3aIikaBiIeHUX OCi0;
HagaHHsa Cy0’eKTy KOHCyJbTalii, iHdopMaIli Mmoao mepenliky Ta YMOB
¢inancoBux mocayr OnepxyBada, B TOMY YHCII, ajié HE BHUKIIOYHO IIISIXOM
HaIlpaBJIeHHS KOMEPLIIHUX MOBIJOMJIEHb, Ta AIF0OYMX YMOB IIPOrpaMHU JIOAIbHOCTI
(y TOMY 4HCIl EpCOHAIBHUX JUCKOHTIB (IIPOMOKO/IB), OOHYCIB, aKIliii Ta iHIINX
npomno3uiliii OxepkyBaya TOIIO);

iHpopmyBanHss Cy0’ekta Mpo HEOOXIJHICTH Ta MOPAIOK MOTaIIEHHS
3a00proBaHOCTI BIJMOBIIHO /10 YMOB YKJIaJIEHOT'O KPEJUTHOTO JOTOBOPY;
nepeaaya NEpCOHAIBHUX JaHUX B OIOPO KPEIUTHHX ICTOpiM i (opMyBaHHS
KpenuTHOi icTopii Cy0’ekTa;

aBropm3anii (ayrentudikaiii) Ta Bepudikamii Cy0’ekra, ika MOKe BiIOyBaTUCS B
paMKax peamizamii 1HCTPYMEHTY TOKJIAJaHHs, IO 3IIMCHIOEThCA TPETIMHU
CTOPOHAMHU;

BUKOHAHHS 1HIIUX Jii, 110 BUMaratoTh 00pOOKH MEPCOHATIBHUX JAHUX Ta MAIOTh
Ha METi OTpHMaHHS JOXOJIB Ta peaji3alilo MoJiokeHb L[MBUIBHOTO KOIEKCY
VYkpaiHu Ta IHIIMX 3aKOHOJABYMX aKTiB, SKAMH PETYIIOE€ThCS isUTbHICTH
OpnepxyBaua, Cratyty OnepxyBada Ta HOro BHYTPILIHIX HOJIOXKEHb.

3a momatkoBoro 3rogor 3 Cy6’extom, OnmepkyBad Moke 3AiMCHIOBaTH OOpOOKY
[TepcoHaIBHUX JAaHUX 3 THIIOK METO0, HIXK MepeadavYeHo B 1ii 3ro/i.

3. MepeJik [MepcoHaabHUX JaHUX, HA 00POOKY SIKMX HA/A€ThbCA s 3roja:

>
>

VV VY

Y VvV

npi3BUILE, iM s Ta IO 6aThKOBI (3a HasiBHOCTI) Cy0’€KTa;

peecTpaliifHi JaHi macrmopTa TpoMasiHuHA YKpaiHau (200 iHIIOTO JOKYMEHTA, 0
nocBigquye o0co0y Ta BIAMOBIAHO 10 3aKOHOAABCTBA YKpaiHHM MoOxe OyTH
BUKOPUCTaHUN Ha TepuTOpii YKpaiHM /s YKJIaJaHHS MPaBOYMHIB), Y TOMY YHCI1
B ¢opmari: TUN JOKYMEHTY (MacmopT TpOMajsiHMHA, 3aKOPJAOHHMH MAacropT,
IOCBITUEHHST 0CcOOM), Ha3Ba JOKYMEHTY, cepis (3a HasBHOCTi), HOMEp, KUM
BUJAHWI, KON BUAAHUHN, CTPOK Mii, KpaiHa, 110 BHJANa, YHIKaIbHUN 3amuc B
€1uHoMYy AepKaBHOMY JieMorpapiyHOMY peecTpi (3a HasiBHOCT1);

e-mail (emekTpoHHa aapeca);

azipeca (PaKTUYHOTO MICIS MPOKUBaHHS Ta/abo aapeca peectpaii Cy0’exTa;

JlaTa Ta MiCIie HapOXKeHHS;

rpOMaASIHCTBO (MiJAaHCTBO) ab0 BIJCYTHICTh BIAHOIIEHHS A0 TPOMAISHCTBA
(mipmaHcTBA);

CTaTh;

peecTpaliinuii HoMep OO0JIIKOBOT KapTKM TUIATHUKA TOJATKIB (B THUX BUMAIKAX,
KOJIU BiH € y 0coOu) abo JaHi Mpo BiAMOBY B OTPUMaHHI TaAKOTO HOMEPY;
HallMEHYBaHHS Ta PEKBI3UTH pOoOOTO1aB1IsI 400 HABYAIBHOTO 3aKJIaay (3a MoTpedn),
OKpiM rpadika ioro podotu;

HOMEpHU MOOLITHHOTO TeseoHy, MECEHIKEPH TOIIIO;

BiZIOMOCTI PO OaHKIBChKI paxyHKH (BkItouatoun PAN eneKTpOHHOTrO MIaTixHOTro
3aco0y);

JaH1 3 O10pO KPeIUTHUX 1CTOPIN;



» Oiomerpuuni gani Cy0’exrta: quHamivyHe cendi, 3alMcaHe B PEXUMI PeabHOro
yacy, Ta mudpoBe 300pakeHHS OOIMYYs, OTPUMAHE 3 JTWHAMIYHOTO cendi,
3aMmrcaHoro B Ipolieci po3iizHaBaHHs peanbHOCTi ocoou (liveness detection);

» JaHi Mpo 4YMHHICTH KBaliikoBaHoro enekrporHoro mianucy (His.Ilimnucy),
HaknageHoro Cy0’eKTOM mia 4ac IHIMIIOBaHHS Iepenadi eNeKTPOHHHUX KOIIii
JIOKYMEHTIB;

» CJEKTPOHHI KOmil JIOKYMEHTIB, iH(popMalii (BigoMocTel, AaHKX), chOpMOBaHi
3acobamu I[lopramy /[liss, 3 OJHOYACHUM HAKJIAJAEHHSIM  BIIIAJICHOTO
kBamidikoBaHoro eiaexkrporHoro nianucy «Jlis.ITigmucy («is ID») Cy6’exra Ta
KBaTiiKOBaHOI €JEKTPOHHOI meuaTku JlepkaBHoro mianpueMctBa «/IS» 3
BIJIMOB1THOO KBaJTi(hiKOBAaHOIO EIEKTPOHHOIO IMMO3HAYKOIO Yacy;

» JaHi, IKi BAMararThCs 3aKOHOIaBCTBOM Y KpaiHu B cepi 3armo0iranHs Ta mpoTHIii
neramizamii  (BiIMHUBaHHIO) JOXOHIB, OJCPXKAHUX 3JIOYMHHUM  IUISXOM,
¢diHaHCYBaHHIO TEpOpH3MY Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30p0oi MacoBOro
3HUINEHHS (a1l — 3aKOHOIaBCTBO MPO (DiHAHCOBUH MOHITOPUHT), B TOMY YHCII 3
METOIO TPOXOJKEHHS IPOILIEyPH HAJIEKHOI IEPEBIPKH;

» TEKCT MiATBEP/KYIOUWil HajaHHs iHpopMalli B MeXax peaiizaiii iHCTPYMEHTY
noknananHs (y pa3i HasBHOCTI Ta BUKOPUCTAHHS I[bOTO 1HCTPYMEHTY 3 METOIO
BUKOHAHHS BUMOT 3aKOHO/IABCTBA PO (piHAHCOBUN MOHITOPHHT);

» BIIOMOCTI PO NPUTATHEHHS JO aJAMIHICTPAaTHBHOI YH  KPHUMIHAIBHOI
BIJITOB1AAJIbHOCTI;

» wMicre nepeOyBaHHs Ta/ab0 nursixu nepecyBanHs Cy0’eKTa 3 METOIO MIEPEBIPKH, O:
Cy0’exT He mepedyBae Ha THMYACOBO OKYIOBaHUX TEPHUTOpisAx y JloHeubKiil Ta
Jlyraucekiii obnactax, ABroHoMHil Pecry6umini Kpum ta micti CeBactonodni; abo
TepuTopii nposeaeHHs onepauii O0’eaHaHUX CWII; a00 B MeXaX TEPUTOPIATIbHUX
rpoMaj, 10 PO3TaIlIOBaHi B pailloHi MpoBeleHHsI BOeHHUX (0oioBHX) miif abo sKi
nepe0yBaroTh B TAMUYACOBIM OKyTallli, 0TOYeHHI (0JIOKyBaHHI);

» nani npo akayHT Cy0’ekta (00JIKOBOrO 3amuCy) y COIMiadbHUX Mepexkax (He 3
METOI0 BPETYJIFOBAHHS MPOCTPOYCHOT 3a00pTrOBAHOCT1);

» iHma indopmartis, MeTa 00pOOKH SIKOi CIIBIAga€ 3 METOK 0OPOOKH TIEpCOHATBHUX
JTaHUX, Ta sika Oyae HagaHa Cy0’ekToM caMocTiiiHO abo oTpumana OjepKyBaueM
B IIPOLIEC] BEIEHHS CBO€i IISUIBHOCTI, B TOMY YHCII, ajleé HE BUKJIIOYHO IIJISIXOM
Ha/laHHS (PIHAHCOBUX IOCIYT;

» Tumi Bigomocrti, Hamani Cy6’ektom OpepkyBady depe3 MoOUTBHUIT 3aCTOCYHOK
Smartiway ta/abo orpuMani 3 HaaiiiHUX (OQIIHHUX Ta /a00 MyOTIYHKX) JKEpeI
1] Yac Ha/laHHs (PIHaHCOBUX MOCIYT.

Cy0'eKT MATBEPIIKYE, 10 CKIA Ta 3MICT [lepcoHanbHUX MaHUX € BIAMOBIIHUM, aICKBATHHM
Ta HEHaIMIPHUM CTOCOBHO BH3HAUYEHOIO I11€10 3T0/I0I0 METH 0OPOOKH.

4. Jlns uineit miel 3roau mia croBocnonydeHHsM «IHmi BigomocTi» ciij BBakaTtu —
Oynp-ski nmani otpumani Bim Cy0’ekta abo 3 IHIMX HAAIMHUX JDKEpen, [0 HE €
[Tepconanpanmu ganumu Cy0’ekTa, a MmiJl «HAMIHKHUME JxKepeaamMu» - Oyab-aki odimiiHi
Ta/ab0 BIOKPUTI JKEpEa.



5. Ha Bukonanns nocrasieHoi metu, Cy0’ekT Hazlae 3rojy Ha Te, o OnepkyBau Mae

IIpaBo:

>

nepeaaBatu (y TOMy 4uCii TpaHCKOpIoHHO) [lepcoHanbHi maHi TpeTiM ocobam
(BKITIOUAIOYH, ajie He 0OMEeXYIUHCh, OaHKaM, orepaTopaM MOOLITBHOTO 3B’ SI3KY,
OIOpO KPEAWTHHX ICTOPiH, SKI CTBOPEHI Ta 3IHCHIOIOTH CBOK iSUIBHICTH
BIJIMOBIHO JI0 3aKOHOJABCTBA YKpaiHU Ta BKIIFOUEHI 10 €IMHOTO PeecTpy OI0po
KPEIUTHUX 1CTOPIii, (PaKTOPUHTOBUM KOMITaHIsIM, KOJIGKTOPCHKUM KOMIIAHISIM),
SKIIO 11€ HEOOX1THO TS JOCATHEHHS METH OOpOOKH, Ta 32 YMOBH JOTPHUMAHHS
TaKUMU TPETiMHU ocobamu KoHDiaeHIiiHOCTI Ta Oe3neku [lepcoHanbHUX TaHMX,
Hagaanx Cy0’ekToMm;

3MIACHIOBATH 3alUTU 3 BHUKOpUCTaHHSAM llepcoHanbHUX IaHMX A0 CEpBICIB
JTMCTaHIlIHOT Bepudikarii (30kpema, asie He BukiouHo Cuctemu Bank ID HBY,
TPETHOI CTOPOHM, sSKa 3a0e3reduye peasizaimiio IHCTPYMEHTY IOKJIagaHHs) Ta
IHMX 0ci0, MO HagaroTh iH(GOPMAIiHI TOCIYrd 3 METOK BHUKOHAHHS
3aKOHOJIaBCTBA MPO (iHAHCOBHII MOHITOPHUHT;

3MIACHIOBATH €JIEKTPOHHY 1H(popMaliiiHy B3aemoito 3 [lopranom [lis 3 MeTor0
OTpPHMaHHS €JIEKTPOHHUX KON JTOKYMEHTIB, iH(popMalii (BiZoMocTel, 1aHuX),
chopmoBanux 3acobamu [loprany is;

BukopuctoByBatn mepenani Cy0’ekrom Ilepconambhi nmani Ta/abo Immri
BioMocTi ans  ¢GopMyBaHHS  ONUTYBAJbHUKA KIEHTa y  PO3YMiHHI
3aKOHOJIaBCTBA MPO (hiHAHCOBHII MOHITOPHUHT;

o0poOky Ta mepemady OpepkyBauy olepatropaMu MOOUIBHOTO 3B'SI3KY
TEJIeKOMYHIKAIIHUX TaHuX, 310paHuX CTOCOBHO HOMEpY Tele(oHYy MOOITLHOTO
NPUCTPOIO, Ha SIKUiA BCTaHOBICHUI MoOUTbHHI 3aCTOCYHOK Smartiway;
0o0poOKky TenexomyHikamiiHux naHux Cy0’ekTa, OTpUMaHMX MiJ Yac
KOpUCTYyBaHHS HUM MOOUTRHEM 3acTOCyHKOM Smartiway, mo BkiIroudaroTh IP-
ajzipecu Ta 1HUIy iH(OopMalliio;

¢ikcarito TeneoHHIX PO3MOB, iX 00pOOKY Ta Mmojanblie 30epiraHHs;

nocTynn 10 iHdopMalii MmOA0 JaHWUX EJIEKTPOHHOTO IIATIKHOTO 3acoly
(OaHKIBCHKOT KapTH), Ha Ky HaJaBaTUMYThCs (PIHAHCOBI MOCITYTH;

noctyn no kpeautHoi ictopii CyO’ekta, 30ip, 30epiraHHsi, BUKOPUCTAHHS Ta
PO3MOBCIO/IKEHHS Yepe3 Oopo KpeauTHuX ictopiit iHpopmaii mpo Cy0’exTa (B
TOMY 4Mci iH(pOpMallii, 110 MICTUTBCS y JIEp’)KaBHUX PEECTpax Ta IHIIMX Oa3ax
JaHUX MyOJIYHOrO BHUKOPUCTAHHS) Yy MOPSAKY, HependaueHoMy 3aKOHOM
VYkpainu «IIpo opranizanito ¢popMyBaHHS Ta 00Ty KPeJUTHUX 1CTOPiil»;
OTPpUMYBAaTH Ha 3aKOHHMX IIJCTaBaxX BiJ TPETIX CTOpIH, L0 3a0e3MeuyroTh
peainizallito 1IHCTpYMEHTy mNokiagaHHs (y pasi Horo BUKOpHUCTaHHS), KOMil
JIOKYMEHTIB, IO Jal0Th 3Mory ineHTudikyBatH Cy0’ekTa (a came CKaHKOIMIi
i1eHTUIKAIHUX ~ TOKYMEHTIB (MAacHOPTHUH JOKYMEHT, JOKYMEHT IO
3acBiquye peectparito ¢pi3udHNX 0cid y Jlep:kaBHOMY peecTpi (Pi3uyHUX 0Ci0 —
IJIATHUKIB TIOJATKIB), @ TaKOX TEKCT MiATBEPKYIOUHA HagaHHS KO
nokymeHTiB, y ¢opmari URL ckaHoBaHOi Komii, gaTa CKaHyBaHHS, THII
posumpenHs daitny).

6. Peectpytounice B Mo6i1bHOMY 3acTOCyHKY Smartiway Cy0’€KT MiITBEp/KYE, 1110 BiH
Hagae OpepKyBady CBOIO 3rojly Ha 0OpoOKY CBOiX NMEPCOHATBHUX JTAHUX.

7. OpepxyBau 3filicHIOBaTUME 00poOKy IlepcoHanbHUX HaHUX 3 BUKOPHCTAHHSAM



3aco0iB aBTOMaTH3allii, a TAKOX 0€3 BUKOPUCTAaHHS TaKuX 3ac00iB.

8. 3roma HamaeThCs HA CTPOK, HEOOXIMHUH s AocsarHeHHs OnuepKyBadueM MeETH
00poOku IlepcoHanmbHUX AaHHUX, aje y OyIb-SKOMY BHUMAAKy HA CTPOK HE MEHIIHH, HikK
nepeadaveHni 3aKOHOIaBCTBOM Y KpaiHH.

9. Hamannasam miei 3ronu Cy0’ekTa MiATBEPIKYE, 10 npoiHGopmMoBaHuid (a) mpo cBOT
mpaBa K Cy0’ €KTa NEpCOHANBHUX JaHWX, BU3HAueHUX 3akoHOM Ykpainu «IIpo 3axwucr
nepcoHanbHux ganux» Ta «IIOJIOXKEHHAM IIPO ITIOPAJJOK TA IIPOLHEAYPY
3AXMCTY IIEPCOHAJIbHUX JAHMX CITOXKUBAUYIB TOB «CMAPTIBEM FOKPEMH»,
po MeTy 300py llepcoHanbHUX qaHUX Ta PO OCi0, IKUM TepenaroThes [lepcoHanbHi AaHi, a
TakoX Tpo Tou (akt, mo IlepcoHanbHI NaHi BKJIIOYEHI 10 0a3W NEPCOHAIBLHUX JTaHUX
«KmienTn», BaacHUKOM sikoi € OpepkyBad, 1 y 3B’sa3Ky 3 1uM, CyO’ekT He moTpelye
MOJIAJIBIIIOTO TMCBMOBOTO iH(OPMYBaHHS PO BKa3aHi BUIIE OOCTaBUHH.



