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NYBNIYHA NMPOMNO3ULIA (OPEPTA)
TOBAPUCTBA 3 OBMEXEHOIO BIANOBIOANBHICTIO
«CMAPTIBEN IOKPEMH»
Ha yKnageHHs [loroBopy npo BCTAHOBJIEHHA AiNOBUX BiAHOCUH Ta NOroAXXeHHA BUKOPUCTAHHA
KnieHTom (cnoxuBaydyem) oaHOpa3oBoOro iaeHTUdiKaTopa K eNeKTPOHHOro nignucy
(HoBa pepakuis)

O6oB’a3koBa iHhopMmauifa nig yac 3aincHeHHs NMy6nivyHoi npono3unuii

NoBHe HammeHyBaHHA diHaHcoBol yctaHoBn — TOBAPUCTBO 3 OBMEXXEHOKO BIAMOBIOAJIBHICTHO
«CMAPTIBEW FOKPEWH».

loeHTUdiKauinHMA Kog Ta Micue3HaxOomMkKeHHsa iHaHcoBol ycTaHoBu — 42038225; 04080, micto Kwuis, Byn.
KocTaHTuHiBCbKa, ByanHok 71 E.

KoHTakTHa iHpopmaLuia Ta agpeca BracHoro BebcamTta diHaHcoBoi yctaHoBn — 04080, micto Kwuie, Byn.
KocTtsHTUHIBCbKA, GyanHok 71 E, Tenedon: 0 800 33 10 34, https://smartiway.ua/

lNnepnocunaHHs Ha BIQOMOCTI NpoO CBIOOUTBO, nNiUeH3ii Ta [03BONW, HadaHi (piHAHCOBIM YyCTaHOBI —
https://smartiway.ua/information/disclosure

lNnepnocunaHHa Ha [depxaBHuUin peecTp ((piHAHCOBUX YCTAHOB Ha CTOPIHUI OMdiliMHOrO iHTEpHeT-
npeacTtaBHMuTBa HauioHanbHoro 6aHky — https://kis.bank.gov.ua/

BigomocTi npo: Buau piHaHCOBUX MOCAYr, WO HagalTbca (PiHAHCOBOK YCTAHOBOK CMOXMBaYy — HaJaHHSA
KOLUTIB Ta OaHKIBCbKMX MeTariB y KpeauT.

lNnepnocunaHHsa Ha BebGCTOPIHKY hiHAHCOBOI YCTaHOBW, € PO3MILLEHO ICTOTHI XapaKTepUCTUKM NOCAyrn 3
HagaHHA cnoXMBYOro Kpeanty — https://smartiway.ua/services/conditions

lnepnocunaHHAa Ha BeBGCTOpiHKY (PiHAaHCOBOI YCTaHOBM, Ae PO3MilLleHO iHbopMaLlito NPo NOPSAOK i npoueaypy
3axMCTy nepcoHanbHuX aaHunx — https://smartiway.ua/information/documents

Mopsigok Ain (piHaHCOBOI yCTaHOBU B pasi HEBUKOHAHHSA cnoxuBadem OOOB'A3KIB 3rigHO 3 JOFOBOPOM MpoO
CMOXMBYMIN KPeauT — y BUNALKy NOpyLUEeHHS 3000B’A3aHb, nepeabavyeHnx 4oroBopoM Npo CNOXUBYNA KPeawT,
TOB "CMAPTIBEW IOKPEWH" mae npaso:

- 3[iMCHIOBATK BPEryitoBaHHA 3ab0proBaHoCTi (B TOMY YMCHi MPOCTPOYEHOI) 3rigHO BMMOT 3akoHy YkpaiHu «[po
CMOXMBYE KPEANTYBAHHSY;

- nepegaTtu iHpopmaLito Woao 3aboproBaHOCTI cnoxmBada 4o Opo KpeaUTHUX iCTOPIN, iHWMM diHaHCOBUM
yCTaHOBaM, 3any4vTi 0O BperyntoBaHHs 3ab6oproBaHoCTi (B TOMY YMCITi NPOCTPOYEHOT) KONIEKTOPCLKY KOMMaHito
y NopsaKy Ta Ha ymoBax, nepegbadeHnx ctatteto 25 3akoHy YkpaiHm «[1po cnoxmBye KpeauTyBaHHAY;

- 3BEPHYTUCH 0 Cyay 3a 3aXMCTOM CBOIX 3aKOHHUX MpaB i iHTepeciB;

- nepegatn TpeTim ocobam (HOBOMY KpeauTopy) CBOI MpaBa LUMASAXOM BIiACTYNfEHHS npasBa BMMOrM 3a
[loroBopowm, SIKLLO Take npaBo nepeabaveHe 4OroBOPOM MPO CNOXUBYMIA KPEOWT;

- BXMBaATW iHWIi 3axogu, nepeabadeHi 3aKkoHO4ABCTBOM YKpaiHW, ANd CTArHEHHSA 3aboproBaHoCTi (B TOMY YnCHi
NMPOCTPOYEHOI) 3a AOrOBOPOM MPO CMOXMBYMIN KPEAWT.

nepnocunaHHA Ha BHYTPILWHIA JOKYMEHT (BUTAr) (DiHAHCOBOI YCTAHOBU, SSIKU pernaMeHTye Nopsagok po3rnagy
hiHaHCOBOI YCTAHOBO 3BEPHEHb crnoxusadis — https://smartiway.ua/information/documents

lnepnocunaHHa Ha po3gin "3axucT npaB CnoXuBadiB" Ha CTOPIHLUI OMiliMHOro IHTEpHET npeacTaBHMUTBA
HauioHanbHoro 6aHky, e po3milieHo iHgopmaLito Npo po3rnsa 3BepHeHb — https://bank.gov.ua/ua/consumer-
protection

[ata HabpaHHA YMHHOCTI Ny6nivyHO Npono3uuieto (odepToro) — 3 AaTtu it OQILINHOro ONpPUNIOHEHHsST Ha BE6-
caitti TOB « CMAPTIBEW FOKPEWH» https://smartiway.ua/, y po3aini «Po3kputTs iHcbopmaLyii».

AkLenTyBaHHS (NignvMcaHHA) cnoxueadyem nyobnivyHol nponosuuil (opepTn) nepeabavae HagaHHA MOro 3roau Ha
3a3Ha4veHi yMoBMW.

ToBapucTBO 3 OOMEXEHO BiANOBIAANbHICTIO "CMAPTIBEMN IOKPEWH" (micuesHaxomxkeHHs: 04080, micTo
Kuwig, Byn. KocTsaHTuHiBCbKa, ByanHok 71 E, igeHTudikauinHunm kog opugudHoi ocobu 42038225) (Hagani —
ToBapucTtso, Kpeautoaaseupb), kepytounce cT. 633, 641 LimBinbHOro kogekcy Ykpainm Ta 3akoHom Ykpainm «[1po
eIeKTPOHHY KOMepLito» 3BepPTaeTbCA A0 Aie3aaTtHnx isnyHmnx ocib (gani — KnieHTtu), ski MmatoTb Hamip oTpumaTn



GiHaHcoBy(i) nocnyry(uM) LWNAXOM YKNagaHHA enekTPoOHHOro AoroBopy ToBapucTBa 4vepe3 MOOINbHMIA
3aCTOCyHOK Smartiway, 3 oronolieHHsaM ny6niyHoi npono3uuii (odepTn) Ha yknageHHs [oroeBopy npo
BCT@HOBIIEHHS [LiNOBMX BIiQHOCWH Ta MOrOMXKEHHs BUKOpUCTaHHA KnieHTom (cnoxueavem) OQ4HOPa3oBOro
ineHTnikaTopa sik enekTpoHHOro nignucy (Hagani — «orosip») Ha HaCTyNHUX yMOBaXx.

1. TEPMIHU TA BUSHAYEHHSA
1.1 ns uinen uporo [JoroBopy TEPMiHM BXMBAKOTLCS Y HACTYNMHOMY 3HAYEHHI:
[inoBi BiAHOCMHM — BigHOCUHK MiX KnieHTom Ta ToBapuMCTBOM dK Cy0’€KTOM MEPBUHHOIO (hiHAHCOBOrO
MOHITOPUHIY, NOB’A3aHi 3 4inoBo0, NPOMECIMHOK YM KOMEPLINHOK AisNbHICTIO TOBapuCTBa, WO BMHUKIIM Ha
nigcTaei 4OroBopy, B TOMY YMchi NyGniYHOro, Npo HagaHHs (BUKOPUCTaHHS) dpiHaHCoBMX abo iHwux nocnyr (gani
— nocnyrn) Ta nependayaloTb TPMBAnICTb iCHyBaHHSA MiCAsl iX BCTAHOBMEHHS.
Aia (MopTtan [lia, MoGinbHUK 3acTOoCyHOK [lia) — €aMHUIN gepxaBHMIA BeGnopTan enekTpoHHUX NOCyr, LWo
BUKOPUCTOBYETbCA KpeantoaasLeM SK KaHan oTPUMaHHS eNeKTPOHHUX KoMin ineHTUdikaLinHuX JOKYMEHTIB (e-
nacnopT / e-nacnopT 4ns Buisgy 3a kopaoH) MNMosnyanbHuka.
3akoH npo ¢iHaHCOBUMA MOHITOPUHI — 3akoH YkpaiHm «[lpo 3anobiraHHs Ta npoTuaito neranisadii
(BigMvBaHHIO) O0XOAIB, OAEpPXaHUX 3MOYUHHUM LWINAXOM, (iHAHCYBaHHIO TepopusaMy Ta (iHaHCYyBaHHIO
PO3MNOBCIOIKEHHST 30p0i MacoBoro 3HuLLEeHHsI» Big 06.12.2019 Ne 361-1X (i3 amiHamu).
IHdpopmauinHo-komyHiKkaulinHa cuctema ToBapuctBa (IKC ToBapucTBa) — CykynHicTb iHpopmauiiHux Ta
eneKTPOHHUX KOMYHiKaUinHux cucteMm Kpegutoaasus, siki y npoueci o6pobku iHdopmauii JitoTe SK €auHe uine
3 MeToo 3abe3neyeHHs nNpouecy HagaHHs PiHaHCOBUX MOCHYT.
OpgHopasoBun igeHTUdikaTop — andaeiTHO-UMdpoBa NOCMIQOBHICTE (koMOiHaUist undp i nitep abo Tinbkn
undp, abo TinbkK nitep), Wo ii oTpumye KnieHT Big ToBapucTBa 3acobom 3B’s3Ky, noromkeHnum KnieHtom, Ta
sKka 0QHOPa30BO MOXe AodaBaTucb KnieHTOM [0 iHWMX eneKTPOHHMX OaHuX Ta Hagcunatuce ToBapuCTBY,
BKITIOYHO 3 METOK YKNaJEeHHs eNeKTPOHHOro OOroBopy B MOPSAKY, BM3HadYeHOMy 3akoHom YkpaiHu «[1po
€NEKTPOHHY KOMEPLIo».
OdpiuinHmun Be6canTt ToBapucTBa — iHTEPHET-CTOPiHKA ToBapucTBa 3 LOMEHHUM iM’aM https://smartiway.ua/
Mo6inbHuIM 3acTtocyHok Smartiway — cepBic MOGINbHOro KpeauTyBaHHA ToBapucTea, Wwo go3eonsie KnieHty
3a OOMNoMOrol cmMapTdoHy Ta MOGINBHOrO 3aCTOCYHKY CKOpPUCTaTUChb cepBicamn ToBapucTBa Ta OTpUMaTU
diHaHCOBY nocnyry 3i CMOXWMBYOro KpeAuTyBaHHS nNif, TOProBenbHOK Mapkow Smartiway. KrieHT yepes
MOGifNIbHUI 3aCTOCYHOK Nif OpuriHanbHOK Ha3Bow Smartiway, Wwo aie Ha onepauinHnx cuctemax Android / iOS,
30INCHIOE NOBHY B3aemofito 3 ToBapuUCTBOM, Ma€ MNOCTiMHWA JocTyn Ao [lacnopTy CNOXMBYOro Kpeauty,
HoroBopy, padiky nnatexie Ta A0 iHWOI iHdopMaLil/4OKyMeHTiB, NOB'A3aHOI 3 HagaHHsAM ToBapUCTBOM
dhiHaHCOBOI NOCIYrK 3i CMOXMBYOro KpeanTyBaHHS.
MeceHpxep — TenekoMyHikauinHa cnyx6a ans obmMiHy TEKCTOBUMM MOBIAOMMAEHHAMM Y BUrNSAI cnelianbHOro
podatky um nporpamu (Hanpuknag: WhatsApp, Telegram, Viber Towo), 3aBaHTaxeHa Ha cmapTdoH abo
komn’totep KnieHTa ang MoXnmMBocTi MUTTEBOIO 06MiHY 3 TOBApMCTBOM Ta iHLLUMMW KOPUCTYBa4YamMmn TEKCTOBMMM
NOBIAOMMNEHHAMU Ta iHWMMK dhannamu.
MeTton po3nisHaBaHHA peanbHoOCTi ocobu (liveness detection method) — meToa doTodikcauii ocobn B
PEeXUMi peanbHOro 4acy i3 BMKOPUCTAHHSIM anroputMmiB, L0 AalTb 3MOry BiApi3HUTWM peanbHy NoauHy Big
penpoaykuii y 0yab-akomMy BUrngadi il 30BHILLHOCTI (Hanpuknag, umdpoBa penpoaykuid, rpym, Macka).
E-nacnopt/e-nacnopt AnsA BYi3ay 3a KOPAOH — NacrnopT rpoMagsHnHa YkpaiHm (abo nacnopT rpoMagsiHuHa
YKpaiHm onsa Buisgy 3a KOpAoH) Y OOpMi eNeKTPOHHOTO BigobpakeHHs iHhopmauii, Wo MICTUTbCS Y nacnopTi
rpoMmagsaHuHa Ykpainu (abo nacnopTi rpomagsHmMHa YKpaiHu gns Buisay 3a kopaoH), odhopmreHomy 3acobamm
€OWHOro aepXxaBHOro AemorpadiyHoro peecTpy, pa3om 3 YHikanbHUM eneKkTpoHHUM igeHTudikatopom (QR-
KOAOM, LUTPUX-KOAOM, LMGPOBMM KOOOM), @ TakoxX iHpopmaLii Npo Micue NpoXuBaHHA Ta NO4ATKOBUIN HOMEP
(peecTpauinHnin Homep o6MiKoBOT KapTKu NNaTHUKIB nogaTkiB 3 [lep>xaBHOro peecTpy gisanyHmxX ocib — nnaTHuUKIB
noaaTkis) (3a HasiBHOCTI).
KnieHnT (cnoxuBay) — NOBHOMITHSA, MOBHICTIO Ai€3gaTHa Ta npaBo3gaTHa isvyHa ocoba, ska Mae Hamip
oTpumaTty ciHaHCOBY nocnyry B ToBapucTaa.
CtopoHu — KniieHT i ToBapucTBo.
YnoBHoOBaxeHa ocob6a — nocagoBa ocoba ToBapucTBa, OO MOBHOBaXXEHb AKOI BiAHECEHO MiANUCaHHSA 3i
cnoxwueadamu (KnieHTamm) OroBopiB Ta iHWMX AOKYMEHTIB Bif iMeHi ToBapucTea.
®diHaHCOBUM HOMep — BepudikoBaHUM ToBapuUCTBOM 0OCOBMCTMI TernedoHHU Homep KnieHTa, akui
BMKOPUCTaHUI HUM npu peecTpauii B MobinbHOMy 3acTocyHky Smartiway.
1.2. Bci iHWi TepMiHM BUMKOpUCTOBYIOTECA Yy [JOroBopi BiAMOBIAHO OO BW3HA4YeHb, HaJaHUX Yy 3aKOHOAABCTBI
YkpaiHu.

2. MPEOMET OOroBory

2.1. NpeameTomM Uboro JJorosopy €:
2.1.1. BCTAHOBMEHHS AINOBUX BiAHOCKMH Mibk ToBapucTBOM i KnieHToM;
2.1.2. norogXXeHHs1 BUKOpPUCTaHHSA KnieHTOM eneKkTpoHHOro nignucy y BUrnsagi ogHopasoBoro igeHTudikatopa 3i
cTopoHn KnieHTa Anst BUMHEHHS NpaBoOYnHIB Mk CTOpoHamu;
2.1.3. norogxeHHs 3 KnieHtom cnoco®y HaacunaHHs og4HOpa3oBoro igeHTudikaTopa.



2.2. KnieHT, NpunHATTAM (akuenTyBaHHAM) wiel My6niyHoi npono3uuii, niaTBepaxye, LWo:

2.2.1. Ma€e Hamip BCTaHOBUTY AiNOBI BigHOCMHM 3 TOBapMCTBOM 3 METOI OTPUMaHHS y noAansLlloMy g)iHaHCOBUX
nocnyr ToBapucTea, yMOBM OTPUMAHHS SIKMX ByayTb BU3HAYEHI OKPEMUMU JOTOBOpPaMM;

2.2.2. ycBigoMneHo obpaB €neKkTPOHHMI MignMc OAHOPA30BMM iOEHTUIKATOPOM SK 3pYyYHMM LSl CBOro
BNAacCHOro BWKOPUCTAHHS pPi3HOBWA €MNeKTPOHHOro Mignucy Ang BYMHEHHS NpaBouYuHIB 3 ToBapUCTBOM Ta
30iNCHEHHA Byab-AKNX IOPUONYHO 3HAYYLWKUX AiK, y TOMY YUCTIi, ane He BUKIIYHO, ANa NignMcaHHA nacnopTis
CMOXMBYOro KpeauTy; LOroBOpiB NPO HagaHHSA diHAHCOBMX NOCHYr Ta AO4ATKOBUX Yrog A0 HUX; NOBIOOMIEHD,
Wwo HanpaenstoTbcss CTOpoHamMM OO4MH OLHOMY; iHLWWX AOKYMEHTIB, OOCTYNHMX Yy MoBinbHOMY 3acTOCYHKY
Smartiway abo HanpaBneHux iHWUMK 3acobaMy eneKkTPOHHOro 3B's3Ky, WO AaloTb MOXIUBICTb BCTAHOBUTH
OTpUMyBauya;

2.2.3. norogme 3 TOBapUCTBOM HAaCTYMHi 3acobu 3B'A3Ky A5l HAACUNAHHA 04HOPAa30BOro igeHTUdikatopa — y
Burnsagi CMC nosigomneHHsi, abo nosigomnenHs y MeceHgxepm (Viber, Telegram, WhatsApp), abo 3aincHeHHs
TenedoHHOro A3BiHKa Ha PiHaHCOBUI HOMep, abo NOBIAOMINEHHS HA aapecy eneKTPOHHOI NOLTH.

2.3. MNpunHatTa (akuentyBaHHa) KnieHtom uiel MNy6nivyHOT npono3uuii 34iACHI0OETLCS Nig 4Yac peecTpauil y
MoGinbHOMYy 3acTocyHKy Smartiway abo kopucTyBaHHA MoOOINbHUM 3aCTOCYHKOM BXE 3apeecTpOBaHUM
KnieHToMm, LWnsaxom BBeAeHHS 04HOPa30Boro igeHTudikaTopa y crneuianbHo BigBegeHOMY Noni Nig po3MilleHUM
Onsi 03HaMOMINEHHSA TekcToM uiei ybniyHol nponosuuii Ta 3assu npo npurHATTA [yGnivyHoi npono3udii
TOBAPUCTBA 3 OBMEXKEHOIO BIAMOBIOANBHICTHO «CMAPTIBEW IOKPEWH» Ha yknageHHs [orosopy
NpoO BCTAHOBJSIEHHSA AINOBUX BIOHOCWMH Ta MOrOMKEeHHA BUKOPUCTaHHA KnieHTOM (cnousavem) ogHOpas3oBOro
ineHTudgikaTopa sk enekTpoHHoro nignucy, wo € Jogatkom Ne 1 go uiei My6nivyHoi nponosuuii (gani — 3asea
npo NpunHATTS NybnivHOT Npono3unuii).

2.4. Ctpok aii yboro [loroBopy cTaHOBUTbL 5 (N'siTb) POKiB 3 AaTh akuenTyBaHHA [yGnivyHoi npono3auii (odepTth)
KnientoMm. Y pasi, akwo KnieHT 3a 30 kaneHgapHUX OHIB 0O AaTW 3aKiHYEHHS CTPOKY Ail [JoroBopy NMCbMOBO He
nosigoMnTb Kpegutogasus nNpo CBi HaMip NPUNUHUTYK 4iNoBiI BiAHOCKMHW, [lOroBip BBaXXaeTbCs MPOAOBXKEHUM
Ha TKX XXe yMOBaXx i Ha TOWN Xe CTPOK.

CTOpOHM Ainwnmn oo B3aEMHOI 3roaum, WO CTPOK Aii Luboro [JoroBopy aBTOMaTMYHO AOCTPOKOBO MPUNUHSAETLCS Y
3B'A3Ky 3 akuentyBaHHsaM KnieHTom [Ny6niyHOl npono3uuii 3 OHOBNEHNUMU iDEHTUdIKALINHUMK JaHUMK 3 OHS
TaKoro akuenTtyBaHHSA abo Moxe OyTn JOCTPOKOBO PO3ipBaHMIA 3rigHO 3 NyHKTOM 4.6 uiei [NybniyHoi npono3unuii.
2.5. Llen OoroBip anst o6ox CTopiH € 6e3onnaTtH1M.

3. NMPABA TA OBOB'AA3KU CTOPIH
3.1. KnieHT 3060B'A3aHn:
3.1.1. HagaTu noBHY QOCTOBIpHY akTyanbHy iHopMaLito Ta AOKYMEHTU, HEOOXiaHI Ana BXUTTS TOBapMCTBOM
3axoAiB WOAO0 HanexHol nepeipkn KnieHta (y Tomy uucni igeHTudikauii, Bepudikauii, 3'acyBaHHA CyTi Moro
AisANbHOCTI, (PiHAHCOBOrO CTaHy) Yy BiANOBIAHOCTI A0 BUMOT 3aKOHY NpoO ¢PiHAHCOBWUIA MOHITOPVHT.
3.1.2. 3 meTol0 nigTPUMaHHA TOBapUCTBOM akTyarnbHUX gaHux npo KnieHTta, y Bunagky 3miHu ineHTudikauinHmx
AaHnx KnieHTa, 3a3HadyeHnx B OnutyBanbHUKy KnieHTa (30kpema, ane He BUKIIOYHO, AaHUX OOKYMEHTY, Lo
noceigyye ocoby, agpecu NOCTIMHOrO Micusa NpoXuBaHHsA/peecTpauii, Homepy(iB) TenedoHy(iB), €NeKTPOHHOI
agpecu TOLLO), a TaKoX iHWWX BiAOMOCTEM, WO MOXYTb HEratMBHO BMAMBATU Ha BWUKOHAHHS KnieHTOM
3060B’43aHb 3a BigNOBIAHUMK AOrOBOpPaMu, YKNageHUMmM HUM 3 ToBapMCTBOM — NpOTaroM 3 (TpboX) poboumx
OHIB 3 AaTh BUMHUKHEHHS Takux 3MiH, ane He MisHille AOHS 34iMCHEHHSA 4YeproBoi aBTopu3auii B MobinbHomy
3acTocyHKy Smartiway, noBigomMuTn TOBapMCTBO MPO HACTaHHA TakMX 3MiH 3 HadaHHAM NigTBEPAXYHUMX
OOKyMeHTIB (Y pasi HeobxigHocTi).
ToBapucTBO Mae npaBo Yy BUNagKy HeHagaHHA KnieHTom iHgopMmadii npo Taki 3MiHM po3paxoByBaTW Ha
aKkTyanbHiCTb AaHux npo KnieHTta. Y TakoMy pasi ToBapMCTBO He Hece BiAnoBiganbHOCTI 3a HacTaHHA Oyab-aKnx
HeraTUBHMX HacnidKiB.
3.1.3. 3a 3anutom ToBapucTBa HagaBaTu OyOb-siki 4OAATKOBI BiOOMOCTI (iHpopmauito Ta OOKYMEHTU), HKi
HeobxigHi ToBapuCTBY ANS HANEXHOrO0 BUKOHAHHSA BMMOI 3aKOHOA4ABCTBA YKpaiHW, WO peryntoe BigHOCUHN Y
chepi hiHaAHCOBOro MOHITOPUHTY, Ta/abo NPUAHATTA PiLLEHHS NPO BCTAHOBIIEHHS 4iNOBMX BiAHOCKH 3 KnieHTOM,
Ta/abo NPUAHATTA piLLEHHA NPO HadaHHA iHaHCOBOI Nocnyrn. Y pasi HeHagaHHA KnieHToM Takux BigoMocTewn
abo HagaHHs He B NoBHOMY 06cA3i hiHaHCOBI NOCNYrn He HAOAITHCS.
3.1.4. He BukopuctoByBaTu ¢hiHaHCOBI nocnyru, WO HagawTbCad TOBapUCTBOM Aris MPOBeAeHHS onepauin,
NoB’A3aHNX i3 34INCHEHHAM MiANPUEMHULBKOI AISNbHOCTI, Ta iHWKX 3ab0pPOHEHMX 3aKOHOA4ABCTBOM YKpaiHu
onepauin.
3.1.5. BignosigHo o sumor NogaTkoBoro kogekcy YKkpaiHu nosigoMuty ToBapuCTBO NPO CBi cTaTyC (PisudHOT
ocobu-nignpnemua abo ocobu, sika NPoBagnTb He3anexHy NpodecinHy AiSnbHICTb, Ta HagaTU NpoTAarom 5
(m’atn) poboumx OHIB AOKYMEHTU, BUAAHI KOHTPOSIOKYNMUM OpraHami, Wo NiaTBEPAXYHTb B3ATTS Ha 06niK y
Takux opraHax.
3.1.6. Y Buvnagky 3miHM QDiHAHCOBOrO HOMEPY HerarHo, arne He nisHiwe ogHoro poboyoro AHA 0cobucTo
3BEPHYTUCb A0 ToBapMCcTBa NOBIZOMUBLLM NPO 3MiHY PiHaHcoBOro Homepa. Y pasi He nosigomneHHs KnieHtom
npo 3miHy ®iHaHcoBOro Homepy TOBapUCTBO 3BiNbHAETLCA Big OyAb-AKOI BignoBigaNbHOCTI, WO MOXe
BUHWKHYTW Yy 3B’A3KY 3 BignpaBneHHaAM ToBapucTBoM KnieHTy ogHopasoBoro igeHtudikatopa Ha Tow



®iHaHcoBUI HoMep, WO OyB BKkazaHu KrieHToM 40 MOro 3miHMu.

3.1.7. 36epiratu cBOI NepcoHanbHi (y TOMy Yncni igeHTudikauinHi) gaHi y Micuax, HeOOCS>KHUX ANA CTOPOHHIX
oci6 Ta YHEMOXNMBUTM [JOCTyn CTOPOHHIX oci6 o @iHaHcoBOro Homepy. Y Bunagky nigos3pu Ha
HeCaHKLiOHOBaHMI OOCTyn OO0 nepcoHanbHuX (igeHTudikauinHux) gaHmx KnienTta, Ta/abo go PiHaHcoBoro
HOMepy, HeravHo ane He nisHile ogHoro pobo4oro AHs NOBIAOMUTU NPO Le ToBapuCTBO AN 34INCHEHHS
3axofiB 3 METO 3anobiraHHS MOXIMBUM LLIAXPANCLKUM OisM.

Y Bunagky BTpatu (B TOMY u4mChi Kpagpkku) MOBINbHOro MpUCTPOK Ha sikMM BCTaHoBreHun MoGinbHun
3acTocyHok Smartiway, Ta/abo nepcoHanbHux (igeHTndikauinHnx) gaHmx Knienta ta/abo diHaHcoBOro Homepa
KnieHTa, Ha AK1A 34INCHIOETLCA BiANPaBEeHHS OAHOPAa30BOro iaeHTMdikaTopa, abo Npu BUSABMEHHI BUNaaKiB
OTPMMaHHSA (PiHAHCOBUX MOCAYT, WO HE 3aMOBFIEHI Ta He CaHKLioHOBaHiI KnieHTOM, HeranHo, ane He nisHiwe
ogHoro poboyoro AHA 3BepHyTUCS OO0 cryxbu niaTpymkn ToBapucTBa 3 BUMOrow GrOKyBaHHS OOCTyny A0
MobinbHoro 3actocyHky Smartiway 3a Homepom TenedoHy: SupportPhone.

3.1.8. 3abe3neunTn 36epexxeHHA 0QHOPA30BOro iAeHTUdIKaTopa, SKUn OTpUMye Ha PiHAHCOBUIN HOMEP, TaKUM
YMHOM, W00 BiH y Byab-AkOMy pasi He CTaB BiGOMMM iHLWIKM ocobam.

3.2. KnieHT mae npaBo:

3.2.1. JocTpokoso po3sipsaTu Lern [Jorosip 3rigHoO 3 ymoBamu nyHKTY 4.6.1. uboro [Joroeopy.

3.2.2. |HWi npaea, nepenbadeHi 3akoHo4aBCTBOM YKpaiHu.

3.3. ToBapucTBOo 3060B'siI3aHe:

3.3.1. Hagatu iHdopmauito KnieHTy, po3KpuTTa sikoi nepegbdayveHo 3akoHOAABCTBOM YKpaiHU ANs NPUAHATTS
KnieHTOM yCBiZOMMAEHOro pilleHHs NPO BCTAHOBMEHHA AiNoBMX BIiOHOCWH, yknagaHHa uboro [orosopy Ta
oTpuMaHHs hiHaHcoBKMX nocnyr ToBapucTea.

3.3.2. HagasaTtu giHaHCOBI NOCNyrn y BiANOBIAHOCTI 40 BUMOT 3akoHy YKpaiHu «[1po cnoxue4ye KpeauTyBaHHSA»
Ta iHWOro 3akoHogaBcTBa YKpaiHu.

3.3.3. 3abe3neunTtn HagcunaHHa oOHOPA30BOro igeHTudikatopa B crocib, nepegbdadveHun n. 2.2.3 upboro
[orosopy.

3.4. ToBapucTBO Ma€e npagBo:

3.4.1. ButpebyeaTtu Big KnieHTa nepeabaveHy 3akoHOo4aBCTBOM iHpopmaLito Ta AOKYMEHTH (BiGOMOCTI) 3 METOHO
BMKOHAHHS BMMOT 3aKOHy Npo QiHAHCOBW MOHITOPUHT. Y pasi HeHagaHHs Takux BigomocTten KrieHTom
ToBapucTBO BiAMOBNSE y BCTAHOBIEHHI Ta/abo niaTpMMaHHi AinoBux BigHOCKMH Ta/abo npoBeAeHHi iHaHCOBOI
onepauii.

3.4.2. BigMOBMTMCA Big BCTAHOBINEHHS Ta/abo niaTpMMaHHA OinoBux BigHOCWMH Ta/abo npoBeaeHHs1 diHaHCOBOI
onepavii y Bunagkax, nepegdadveHnx 3akoHOM Npo (hiHAHCOBUIN MOHITOPUHT.

3.4.3. |HWi npaBa, nependaveHi 3akoHO4ABCTBOM YKpaiHW.

4. [HLLI YMOBW, CTPOK [l LOroBOPY
4.1. CTOpOHU NiATBEPAXKYHOTb, WO AOKYMEHTU, NiANMCaHi 3 BUKOPUCTAHHAM OAHOPA30BOro igeHTudikartopa 3i
cTopoHu KnieHTa, NpUpIBHIOITLCA 40 AOKYMEHTIB, CKrafeHUX B NUCbMOBIA hOpMi Ta CTBOPIOKOTL HOPUANYHI
Hacnigky, aHaroriyHi BMKOPUCTaHHIO BMACHOPYYHOro nianvcy y BigMOBIAHOCTI 40 BMMOr 3akOHO4ABCTBA
YkpaiHu.
4.2. Bci pii, 3pincHeni KnieHtom y MobinsHOMy 3acTOCyHKY Smartiway 3 BUKOPUCTaHHAM eNeKTPOHHOro nignucy
OAHOPAa30BMM i0EHTM(IKATOPOM BM3HAKTLCA BUMHEHMMN 0COBMCTO KriieHTOM.
4.3. KnieHT norogxXyetbCa Ta NIATBEPAXYE, WO igeHTudikauiviHi (nepcoHanbHi) AaHi, nepedaHi HUM npwu
peecTpauii y MobinbHOMYy 3acToCyHKy Smartiway, Ta gaHi oTpumaHi ToBapuCTBOM nNig Yac yKnagaHHa i
BMKOHaHHS Lboro [loroBopy Ta/abo [OroBopiB Npo HagaHHA hiHAHCOBMX NOCAYr, Yy TOMY YACKi OaHi, OTPUMaHi
3a pesynbTaTamu NPOXOMAXeHHs Bepudikadii (3a gonomoroto cuctemn BanklD HBY, abo wnsxom oTpumaHHS
ereKTPOHHUX KoM JOKYMEHTIB (e-nacnopT / e-nacnopTt Ansa Bui3ay 3a KopaoH) 3acobamu [ii Ta 34iNCHEeHHS
doTodbikcaLii ocobu i3 BUKOPUCTAHHAM METOAY POo3ni3HaBaHHA peanbHOCTi ocobu (liveness detection method),
abo iHwum cnocobom Bepudikauii, nepegbavyeHnm 3akoHOAABCTBOM) Ta/abo OTpuMMaHi 3 iHWKX oilinHUX
Ta/abo BIOKPUTUX [Kepen MOXyTb BUKOPUCTOBYBaTUCS ToBapucTBOM Anis popMyBaHHA OnuTyBanbHuKa
KnieHTa y po3yMiHHi 3akoHy Npo hiHaHCOBWUIA MOHITOPUHT.
OnutyBanbHuK KnieHTa € cknagoBoto YacTuHoto 3asieun Npo NnpunHaTTA My6nivHoi nponosuuii. IKC ToBapucTtea
dopmye OnutyBanbHuK KnieHTa Ta Hagae Ana o3HanomneHHs KnieHty. KnieHT 03HaoMmnoeTbes Ta 34iNCHI0E
nepesipKky 3a3HayeHol B OnutyBanbHWKY KnieHTa iHopMauil Ha npeameT akTyanbHOCTi, AOCTOBIPHOCTI Ta
MOBHOTW, Ta B pasi 3roau npunmae (akuentye) MNy6nivyHy nponoauuito y nopsaaky BU3Ha4eHoMy NyHKTOM 2.3. uiei
My6niyHOi Nnpono3uuii.
4.4. CTOpPOHN HecyTb BignoBiganbHICTb 3a HEHaneXHe BUKOHAHHS CBOiX OOOB’A3KIB BIiAMOBIAHO OO BMMOT
3akoHogaBcTBa YKpaiHu Ta yMOB Lboro [lorosopy.
4.5. Cnopu, siKi MOXYTb BWHUKHYTW MPOTArOM CTPOKy Aii [oroBopy, BupiwytoTbcss CTOpOHaAMM LUASIXOM
neperosopiB. Cnopu, siki CTOPOHM He 3MOIMK BperynoBaT CaMoCTiHO, pO3rnsagarnTbCsa Yy Cya0BOMY NOpsSaKy
BiMOBIAHO A0 3aKOHO4ABCTBA YKpaiHW.
4.6. JocTtpokoBe posipeaHHs [loroBopy:
4.6.1. 3a iHiuiaTnBoto KnieHTa — Wwnsaxom HanpasneHHs KrieHToM He nisHiwe Hix 3a 10 (gecatb) kaneHaapHUx



OHIB 0O MNaHoBOI gaTtun posipBaHHSA Lboro [oroBopy MMCbMOBOI 3asiBUM MpO po3ipBaHHSA uUboro [loroesopy Ta
BMKIIOYHO 3a YMOBW BigcyTHoCTi y KnieHTa 6yab-skoi 3aboproBaHocTi nepes ToBapuCTBOM 3a yKnaaeHUMu
JoroBopamu Npo HagaHHA diHaHCOBMX MNOCNYT;
4.6.2. 3a iHiuiatneoo ToBapucTea:
4.6.2.1. y BUNnagKky HeBUKOHaHHSA KnieHToM BUMOr 3aKOoHY Npo d)iHAHCOBUIA MOHITOPWHT, MPOo Lo KnieHT HeranHo
MOBIAOMIISETLCA LUNAXOM HAACUNaHHA BiANOBIAHOIO NOBiAOMMNEHHs1 y MoGinbHuIM 3actocyHok Smartiway;
4.6.2.2. y pasi BigknunkaHHa My6niyHoi nponosuuii B NnOBHOMY 06¢A3i abo YaCcTKOBO i3 4aTh 3a3HAYE€HOI B TAKOMy
NoBIQOMINEHHI NPO BIOKNMKAHHSA, ane 3 060B'A3KOBMM MOBigomeHHsaM KnieHTa He nisHiwe Hixk 3a 10 (gecatb)
KaneHaapHUX AHIB LUNSXOM PO3MillleHHs noBigomneHHs y MobinbHOMy 3acTocyHKy Smartiway;
4.6.3. y pasi akuenTyBaHHS knieHTom [MyGnivyHoi nponoauuii y HOBIM pedakuil — 3 4HA TaKoro akuenTyBaHHS.
4.7. MNMpyNMHEHHS OKPEMOro LOroBopy MpPO HagaHHsA diHaHcoBOi nocnyrm Mk CTopoHamu Ta/abo BigmoBa
KnieHTa Big OTpMMaHHA OKpeMoi (piHaHCOBOI NOCAYrK He NPUMNKHSE Aito Lporo [Jorosopy.
4.8. Llen Jorosip y BignosigHocTi fo cT. 641 LneinbHoro kogekcy YkpaiHun € ny6nivyHo nponosuuieto yknacTtu
JOroBip Ha 3a3Ha4YeHNX B HbOMY YMOBaxX 3 KOXXHUM XTO 3BepHeTbcs. Llen [Jorosip po3MilLlyeTbCs Y BiflbHOMY
noctyni B mepexi iHTepHeT (Ha OdiuinHomy Bebcanti Kpeantogasus) i € YAHHMM HE3anexHo Big HAsBHOCTI y
HbOro ENeKTPOHHOro nignucy aupektopa ToBapucTBa (abo ynoBHOBaXeHOi ocobu ToBapuctBa) Ta €
Npono3unuieto yknacTu Noro BiANoBiAHO A0 3akoHy YKpaiHu «[1po enekTpoHHY KoMepLitoy.
4.9. OaToo yknagaHHs Mix CTopoHamn [JoroBopy npo BCTAHOBMEHHS OiNMOBUX BIQHOCUH Ta MOrOKEHHS
BUKOpUCTaHHA KnieHToM (cnokmBadem) oOHOPa3oBOro iAeHTudikatopa sk enekTPoHHOro nianucy € gata
akuenTyBaHHa KnieHTom uiei MybnivHoi npono3wuii.
4.10. Us MNy6niyHa nponosuuis Habupae 4YMHHOCTI 3 gaTtu i onpuniogHeHHss Ha OdiuiHomy BebGcawnTi
ToBapucTBa Ta gie 4o gatn onyonikyBaHHS 11 y HOBI pefakuii abo NoBiAOMMNEHHS NpPO ii BIKNNKAHHA B NOBHOMY
o6casi abo 4acTkoBo (i3 4aTh 3a3Ha4YeHOI B TaKOMy MOBIJOMINEHH).
4.11. Ha akuentoBaHy KnieHtom [ly6niyHy nponosuuito ToBapucTBO Mae MpaBO HakKnacTu KBanidikoBaHWi
€NEeKTPOHHMI nignuc 3 KBanidpikoBaHOK ESIEKTPOHHOIO MO3HAYKOK Yacy YMNOBHOBaXXEHOro npauiBHUKa
ToBapucTsa.

5. MICLUE3HAXOOXKEHHA TA PEKBISBUTU TOBAPUCTBA
TOB «CMAPTIBEW FOKPEWH»
MicuesHaxomkeHHs: 04080, micto Knig, Byn. KoctaHTuHiBCbKa, 6yanHok 71 E
loeHTUdIKaLinHWMIA koA lopuaANYHOI ocobun 42038225
n/p Ne UA503052990000026503036200062 Bigkputuii
y AT KB "MPUBATBAHK"
Afopeca eneKkTpoHHOI nowTn: support@smartiway.ua
TenedoH nigTpmumku: 0 800 33 10 34

Oupektop Ceprin IBAHELb



DopaTok Ne1

Ao My6niyHoi nponosuuii

TOBAPUCTBA 3 OBEMEXEHOHKO
BIANOBIAANBHICTIO « CMAPTIBEW FOKPEWH» Ha
yknageHHs [JoroBopy npo BCTaHOBMEHHSA OiNOBUX
BiAHOCWH Ta NOroaXXeHHs1 BUKOPUCTaHHSA KnieHToMm
(cnokmBavem) ogHOPA30BOro igeHTUdiKkaTopa K
€NeKTPOHHOro nignucy

3ASBA
npo anI?IHiIT'[ﬂ My6niyHoi npono3uuii TOBAPUCTBA 3 OBMEXEHOIO BIAMOBIOAJIBHICTIO
«CMAPTIBEU OKPEUH» Ha yknageHHA [JoroBopy Npo BCTaHOBJIEHHS AiNIOBUX BiAHOCUH Ta
noromxeHHA BUKOopuctTaHHA KnieHTom (cnoxunBavem) ogHOpa3oBoro ifeHTudikatopa sik efieKTpPOHHOro
nianucy

A, , OsHamomumBwMcb Ha OdiuinHomy Bebcanti ToapucTBa
https://smartiway.ua/information/documents 3 ymoBamu [ly6niyHoi nponosudii (odeptn) TOBAPUCTBA 3
OBMEXXEHOIO BIAMOBIOANBHICTIO « CMAPTIBE FOKPEMH» Ha yknageHHs [JoroBopy Npo BCTAHOBEHHS
[inoBMX BIAHOCUH Ta MOroXXeHHa BUKOpUCTaHHSA KnieHToM (cnoxusavem) ogHOpPas3oBOro igeHTudikaTopa sk
enekTpoHHoro nignucy (gani — MNybniyHa nponoauuist), NOBHICTIO YCBIAOMITIOOYM NPABOBI HACMIAKN CBOIX Ail:

1. akuenTyto My6nivyHy nponosuito y noBHOMY 06cA3i Ta NiATBEPAXYHO WO, MOBHICTIO 3p03yMiB (na) ii 3micT Ta
norogpkytocs 3 ycima ymosamu [lorosopy;

2. NigTBEpPAKYIO, WO HE Mato IHLWOro igeHTudikauinHoro JOKyMeHTa, Lo nocBigdye Mok ocoly, y BuNagky
HagaHHA ToBapuCTBY ifeHTUdIKALIMHOMO JOKYMEHTY 3 METO BCTAHOBSIEHHS AiNTOBMX BiAHOCKH, CTPOK Ail IKOro
3aKiH4MBCS1 ab0 A0 SIKOro CBOEYACHO He BKIeeHa poToKkapTka B pasi A4OoCArHeHHs1 ocoboto 25-pidHoro um 45-
pi4HOro BiKY;

3. niaTBEpPAXY0 MOBHOTY, AOCTOBIPHICTb Ta akTyanbHICTb iHpopmaLii 3a3HayeHoi B OnuTyBanbHUKY KnieHTa,
BiAMNOBIAHICTb iAeHTUdIKALIMHUX OaHMX, OTPUMAaHUX Nig Yac 34iMCHeHHs igeHTudikauii Ta Bepudikauii, MOim
OQILiNHUM OOKYMEHTaM, akTyarnbHICTb 3a3HA4YE€HOro LWOMICAYHOro AoXo4y CTaHOM Ha AaTy NignuMcaHHs Lboro
OnutyBanbHuka KnieHTa:

OnutyBanbHuUK KnieHta

Mpi3BuLLe, iM’A, No 6aTbKOBI (3a HAABHOCTI):
PHOKTIM abo HoMep (Ta 3a HadBHOCTI — cepia) nacnopTta rpomMagsHuHa YKpaiHu, B ASKOMY NPOCTaBneHo
BigMiTKy npo BigmoBy Big npuiHaTTa PHOKII, yn HOmep nacnopTa i3 3anMcom npo BigMOBY Bif NPUAHATTSA
PHOKIIM B enekTpoHHOMY 6€3KOHTaKTHOMY HOCii:
[laTa HapomkKeHHs, cTaTb:
pomagsHCTBO, pe3naeHT YkpaiHu: YKkpaiHa, Tak.
Micue HapogXeHHs1 (3a HasBHOCTI):
YHikanbH1U HOMEp 3anucy B €OUHOMY AepXaBHOMY AemMorpadiyHOMy peecTpi (3a HAgBHOCTI):
Anpeca peecTtpadii:
dakTnyHa agpeca:
Homepu KoHTakTHOro TenedoHy:
Agpeca enekTpoHHOI NOLTK (3a HAasABHOCTI):
|aeHTUdIKaLiMHUI OKYMEHT:
MeTa Ta xapakTtep AOINOBUX BIAHOCWH: OTPUMAHHS MOCNYr CNOXWMBYOIO KPEAUTYBAHHA Yepe3 MOBinbHuM
3acTocyHok Smartiway.

HaHi npo peecTpadito isnyHoi ocobwn gk nignpuemus (ona  KNieHTiB-isnyHuX ocib, ki 3AINCHI0Tb
NiANPUEMHMLBKY OiANbHICTb) (32 HAsSiBHOCTI): He 3apeecTpoBaHui Ak POIM.

Bua nianpMemMHULBbKOT AisnbHOCTI (4Ns KNieHTiB-gpi3nyHMX OCi6, SKi 34iINCHIOTb NIANPUEMHULBKY AISNbHICT) (3a
HasiBHOCTI): -

Buau HesanexHoi npodeciiHol AisNbHOCTI (415 KNIEHTIB-i3nYHMX 0CiB, SKi NpoBagATb He3anexHy npogecinHy
AiANbHICTb) (3@ HAABHOCTI): HE 3AINCHIOE He3anexHy NPOdECINHY AiANbHICTb.

LLlomicaunnin goxia:
CouianbHui cTaTyc, Micue poboTu, nocaga:

Un HanexuTtb KnieHT go noniTM4HO 3Hayywmx ocib, uneHiB ciM’i moniTu4HO 3HauyLwoi ocobu, abo ocib,
NoB’A3aHNX 3 NOSTITUYHO 3Ha4yLLo ocoboro?: Hi.

Ao TaK, To:

1) 3B’A30K 3 NONITUYHO 3HAYYyLLUMMK 0cobamu (NOMNITUYHO 3HadyLLa ocoba, YneH CiM’i NONITUYHO 3HauvyLLIOT 0cobM



abo ocoba, sika NoB’si3aHa 3 NOMITUYHO 3HAYYLLOK 0COb0H0):
2) kaTeropia nocag noniTM4HO 3Ha4yLLOi ocobu:
3) npi3BuLle, iM'a, N0 6aTbKOBI (3a HAsIBHOCTI) NOMITUYHO 3HAYYLLOi 0COOU (3a3HaAYaETbCS, SAKLLO CaM KIiEHT He
€ MOMiTUYHO 3Ha4yLlol 0cobotD), iHWI igeHTMdIKaLUINHI OaHi (3a HasiBHOCTI) Ta O3Haka pe3ndeHTHOCTI Takoi
NOMITUYHO 3HauyLLOI ocobu:

A, :

- Hapato srony TOB « CMAPTIBEW FOKPEWH» Ha gonaTkoBy nepesipky 3asHadeHoi B OnuTtysanbHuky KnieHTa
iHdopmauii (y pasi HeobxigHoCTi);

- NiATBEPOAXYHO, WO MEHe NPoiHHPOPMOBAaHO BIAMOBIAHO A0 CTaTTi 2 3aKOHY Npo (PiHAHCOBWUI MOHITOPMHI NPO
noknagaHHa Ha TOB «CMAPTIBEM IOKPEWH» sk cyb'ekta nepBUMHHOrO (DIHAHCOBOTO MOHITOPUHTY
3060B’A3aHHA WoA0 06po6KM MOIX MEepCoHanbHUX OaHWUX AN Uined BMKOHaHHS BUMOT BULLE3a3Ha4YeHoro
3aKoHy.

EnekTpoHHUn nignuc opgHopas3oBuMM igeHTMdikaTopoM (Bidyanisauis: nignuc HaknageHo OOHOPa30BUM
ineHTucpikatopom) / /

[ata Ta yac akuenTyBaHHs:




