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TIOJIOJKEHHA npo nopsiook ma npoyedypy 3axucmy nepcoHaibHux
oanux cnoxcusauie TOB « CMAPTIBEU FOKPEHH»

1. 3AT'AJIBHI ITOJIOKEHHSA
1.1. TIOJIOKEHHA ITPO IMMOPAHOK TA TPOUEAYPY 3AXUCTY IEPCOHAJIBHUX
JIAHUX CIIOXWBAUYIB TOB «CMAPTIBEM IOKPEWH» (mamami — «ITomoxxeHHs»)
po3po0IeHo BIAMOBIZHO 10 BUMOr 3akoHy YkKpainu «IIpo 3axucT mepcoHambHUX IaHHX»
(magani — «3akon»), 3akoHy Ykpainu «lIpo crokuB4e KpeAUTyBaHHS», THIIOBOTO MOPSIKY
00po0KHU epCOHABHUX JaHUX, 3aTBEPKEHOr0 HaKa30oM YIOBHOBakeHOro BepxoBHoi Panu 3
npaB moauan Bix 08.01.2014 Ne 1/02-14, ITonoxenns npo Cuctemy BankID HamionansHoro
Oanky Ykpainu, 3arBep/keHoro IlocranoBoro IlpaBminHs HamionambHoro 0aHky YkpaiHu
17.03.2020 Ne 32, a TakoX 1HIIUX HOPMATHUBHO-TIPABOBHX aKTiB, SKi PETYIIOIOThH BIIHOCUHU Y
cdepi 3axucTy Ta 00pOOKHM MepcoHaANbHUX JaHuX. OOpoOKa MepCOHATLHUX JTaHUX BiIIOBIIHO
no ymoB mporo Ilomoxkenus 3miicaroerbcs TOBAPUCTBOM 3  OBMEXEHORO
BIIIIOBIJJAJIBHICTIO «CMAPTIBEM FOKPEMH» (mamami — «ToBapuCTBOY), ske
BHCTYIIA€ BOJIOAUIBIIEM Ta PO3IOPSITHIKOM EPCOHATBHUX JaHHX.
1.2. TlonoxkeHHa € MyOJIYHUM OTOJIONIEHHSAM ToBapHcTBa /0 HEBHU3HAYEHOTO Koyia OcCi0
Cy0'eKTiB IEpCOHANBHUX JIaHUX, SIKI BCTYMAaIOTh 00 MOXYTh BCTyHaTH y Oy/b-sKi BiIHOCUHU
3 ToBapucTtBOM.
1.3. [Tonoxenns myOmikyeTbes Ha odimiiinoMmy BeOcaiiti ToBapuctsa (https://smartiway.ua) B
Mepexi [HTepreT 3 MeToro o3HarioMieHHs KiientiB ToBapucTsa mipu peectpaitii B MoOimsHOMY
3aCTOCYHKY, BiiBinyBauiB o¢iniiiHoro Bebcaiity ToBapuctBa B Mepexi [HTepHET Ta iHIIUX
3aIiKaBJIEHUX OCiO.
1.4. ToBapucTBO nocuiaeThesi Ha yMoBH [lonoxxeHHs B M0oO1IbHOMY 3aCTOCYHKY, IPaBOYHHAX,
K1 HUM YKJIaJalThCsl, B CBOIX OTOJIOIIEHHSX Ta IMyOJIYHMX 3BEPHEHHSX, MapKETUHTOBUX
MaTtepiasax, Ipu HaJlaHH1 (piIHaHCOBUX MOCIYT CIIOKWBayaM (KiieHTam ToBapUCTBa).
1.5. BusHaueHHs TEpMiHiB.
VY TlonoxeHH1 HIKUYEHABEACHI TEPMIHH BXKUBAIOTHCSI B TAKOMY 3HAYEHHI:
ba3za nepconanvnux oanux — iMeHOBaHa CYKYITHICTh YIIOPSIKOBAHUX ITEPCOHATBHUX JaHUX B
€JIEKTPOHHIH popmi.
Bepugpikayia - 3axonu, 10 BXKUBAIOThCA TOBapUCTBOM fAK Cy0’€KTOM MNEPBUHHOIO
(1HaHCOBOTO MOHITOPHHIY 3 METOK TNepeBIpKU (MiATBEpIKeHHs) HanexxHOCTI Cy0’ekTy
MEePCOHAIBHUX JAaHUX OTpUMaHUX ToBapuCTBOM iIeHTU]IKAIMHIX JaHUX.
E-nacnopm — macniopT rpomajasHuHa YKpaiHM y (opMi eNeKTpOHHOIO BiJoOpaskeHHs
iH(opMallii, 1110 MICTUTBCS Y MACMIOPTi TPOMaJITHUHA YKpaiHu y popmi KapTKH, 0HOpMIEHOMY
3acobamu €aMHOTO JepkaBHOTO nemorpadiunoro peectpy (mami — €IJIP), pasom 3
YHIKaJIbHUM eNeKTPOHHUM ieHTudikatopom (QR-komoM, MITPUX-KOIOM, THPPOBUM KOJIOM),
a Takox 1H(opMallii Mpo MicIe MPOKUBAHHS (32 HAIBHOCTI).
E-nmacnopr 1151 BUI3Ay 32 KOPAOH - MAaCNOPT TPOMAJIIHUHA YKpaiHU [JIs BUi3AY 3a KOPJIOH Y
(dbopMi €NeKTPOHHOTO BioOpakeHHs 1HQOpMAIlil, 10 MICTUTHCS y MAcloOpTi TPOMajsTHUHA
VYkpaian qis BHi3ay 3a KopaoH, odopmieHomy 3acobamu €JIJ[P, pazom 3 yHiKanbHUM
eJIeKTpOHHUM ieHTU(ikaTopoM (QR-komoM, ImITPUX-KOJAOM, HU(POBUM KOJIOM), a TaKOX
iHpopMalii npo Miclie MPOKUBaHHS Ta MOAATKOBUI HOMeEp (peecTparliiiiuii Homep 001iKOBOT
KapTKH IJIATHUKIB 1OJaTKiB 3 Jlep:kaBHOTO peecTpy (i3MYHMX OCi0 - TUIATHUKIB MOJATKIB) (32
HAasIBHOCTI).
3200a cyo’ekma nepconanvhux oanux (3200a) — noOpoBuTbHE BojeBUsBICHHS Cy0’ekTa
MePCOHAIBHUX JIAaHKX (32 YMOBH HOTO MOIH()OPMOBAHOCTI) 1010 HAJAHHS I03BOJTY HAa 00pOOKY
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HOT0 IepCOHAIBLHUX JJAHUX BIAMOBIIHO 10 ChOpMYyIbOBaHOT MEeTH iX 00poOKu. 3roma Cy0’ekTa
NEPCOHATIBHUX JAHUX Ha 00pOOKY HOro NepcoHaIbHUX JAHUX IIOBUHHA OyTH 10OPOBUIBHOIO Ta
iH(OPMOBaHOO, BHCIIOBIIEHA Y MUCHMOBIH (hopmi a00 HajaHa B €NEKTPOHHIM (opmi yepes
MoOGinbHuii 3actocyHOK. 3roma Hamaerbess CyO0’ekToM mepcoHanbHMX HaHux Kareropii
«Knientny» mig yac peectpanii B MoOLIBHOMY 3aCTOCYHKY IUIIXOM aKTHBYBaHHS NEpeMHUKaya
MiJ TEeKCTOM iH(OPMAIIITHOTO MOBIJOMJICHHS NP0 HAJaHHS JO3BOJly Ha OOpOOKYy MHOro
NEPCOHATBHUX JTaHMX BIANOBIIHO A0 cHOpMyITbOBaHOI METH iX 0OpoOkH Ta/abo moyaTKy
KOPDUCTYBAaHHS HMM IOCIyraMH, IO HajawTbess ToBapuctBoM. 3roga Ha 0OpoOOKy
ToBapuctBoMm nepconanbaux nanux Kareropii «KontakTHi ocobu KiieHTiB» HamaeThcs mia
4ac yKJIaJlaHHs KpeAUTHUX JorosopiB KiieHtamu, npu 1boMy OTpUMaHHS 3rofu Ha 0OpoOKy
Ta mnepenady ToBapuctBy mnepcoHanbHux ganux Kareropii «KonrtakTtHi ocobu KiieHTiB»
noxsagaerses Ha KimienTiB. Taky 3roxy KimienT otpumMyrots Big KoHTakTHHX 0Ci0 10 MOMEHTY
YKJIaJaHHs KPeIUTHUX J0roBopiB. YMoBu 3roau Kareropiii «Kmientn», «KoHTakTHI ocobn
KnienTtiB» He BUMararoTh Bif ToBapucTBa MOBIAOMIIATH MPO Tepeaady MepCOHATBHUX JTaHUX
3a3HayeHnx Kareropiit tperim ocobam.

Iloknaoanna / incmpymenm noknadanna - BUKOpUCTaHHA ToBapHCTBOM iH(OpMaLii 111010
inenTudikarii, Bepudikarii krieHTiB, BctaHoBiaeHHs ix KbB Ta BxxuTTs 3ax0/1iB 3 Bepudikaitii
ix ocobu, a Takox iH(Mopmaiii IOJO0 METH Ta XapakTepy MaiOyTHIX AUTOBUX BiTHOCHH,
OTpuUMaHoOi BiA TpeThoi ocolu, sika € Cy0'€KTOM MEepPBUHHOTO (HiHAHCOBOIO MOHITOPUHTY
BiaNOBinHO 10 BUMOr 3akony npo IIBK/®T! Ta xie Bix cBoro iMeHi.

Inwi éioomocmi - 6yp-ski 1HII naHi orpuMani Bij Kimienta abo 3 1HIIMX HaAIMHUX JKEpe,
1o He € [lepconansuumu nanumu Kiienra.

Haoiini oxscepena — Oynp Oynb-ski oQiwiliHI Ta/abo BIKPUTI JKepea.

3roja Ha JOCTyI A0 KaTeropii «IHimi BigoMocTi» HagaeTbess KimieHTOoM mij yac peectparii B
MoGi1bHOMY 3aCTOCYHKY LIUIIXOM aKTHBYBaHHs MepeMHKaua MiJ TeKCTOM iH(popMaliiHOro
MOBIIOMJIEHHSI TIPO HAJaHHSA J03BOJly Ha JOCTYN [0 TaKUX [JaHWX BIAMNOBIAHO [0
chopMyIbOBaHOI MeTH iX OOpoOKM Ta/abo MOYaTKy KOPUCTYBAaHHS HHMM IMOCIYraMH, IO
HajaThes ToBapuCTBOM.

Kamezopii — y3aranbHeH1 TpyIiu MEPCOHANBHUX JaHUX BIANOBIAHUX CYO'€KTIB, /Ul KOKHOI 3
sakuX TOBapHCTBOM BCTaHOBIIOIOTHCS OCOOJMBI YMOBH I[0JI0 METH OOpPOOKH MEPCOHATbHUX
JTAaHUX Ta 1X CKIIaJy.

Knienm — cy0’ exT nepcoHaIbHUX JaHuX ((Pi3udHa 0c00a), IKUii BUCTyTa€E a00 Ma€E HaMip CTaTh
criokuBayeM (hiHAHCOBUX MOCIYT, SIKI Ha/AlOThCsl TOBAapHCTBOM, Ta MEPCOHAIBHI JIaHl SKOTO
00pobst0ThCsl TOBApUCTBOM 3 METOI0, 110 BU3HAYAeThCs [100KEeHHAM.

Konmaxmmna ocoéa Knienma — oco0a, ykiarodaroun OIM3bKUX 0ciO, iHpopMalis Mmpo sKy
nepegana Koientom ToBapucTBYy 3a BIacHMM BOJICBHSIBIEHHSM uepe3 iH(popMarliiiHe
MOBIOMJICHHS 3 METO0 1H(QOPMYBAHHS MiJl YaCc B3a€MOJII MO BPETYIIOBAaHHIO POCTPOUYEHOT
3a00pPTOBAaHOCTI.

Mobinonuii 3acmocynok (MooinbHuil 3acmocynok Smartiway) — nporpaMHe 3a0e3MeueHHs
MiJT OPHUTIHAIBHOIO Ha3BOW Smartiway®, mo (yHKIIIOHye Ha ONEpariiiHuX CHUCTEMax
Android/iOS Ta siByisie COO0¥0 KaHaJl IUCTAHIIIHHOTO EIEKTPOHHOT'O OOCITYyTOBYBaHHS, IKUil 0€3
oxHoyacHOi ¢izmunHoi mpucytHocTi IlosnuanpHuka Ta ToBapucTBa 3a0e3rnedye HagaHHS

! 3akon Ykpainu «[Ipo 3anofiradds Ta NPOTHIiK Jieraiisamii (BIAMHUBAHHIO) IOXOMIB, OJEPKAHMX 3JIOYUHHUM ILUIAXOM,
(hiHaHCYBaHHS TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKECHHS 30poi MacoBoro 3HUIIEHH» Bix 06.12.2019 Ne 361-1X
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(hiHAHCOBHMX TOCTYT 31 CIIOXWBYOTO KPEIWTYBaHHS IIiJi TOPrOBOK MapKow Smartiway®.
Mo06inpHHI 3acTOCYHOK Smartiway 3a0e31euye OBHY €JIEKTPOHHY B3a€MOJIIF0 Mi’K CTOPOHAMH
KPEIUTHUX BIJHOCHH, HaJae NOCTiiHMNA noctyn a0 Ilacmopry CHOXHMBYOTO KpemuTy,
HoroBopy, rpadiky ruiatexiB Ta a0 iHIOI iH(OpMAIlii/TOKyMEHTIB, TIOB'SI3aHOI 3 HAJJaHHSIM
ToBapucTBOM (hiHAHCOBOI MOCIYTH 31 CIIOKUBYOTO KPEIUTYBAHHS.

Memoo posniznasanusa peanvnHocmi ocoou (liveness detection method) — TtexHomnoris
dorodikcariii 0coOH B peKHUMi pealbHOTO Yacy, siKa 3a JJOTIOMOT00 aITOPUTMIB MiATBEPIKYE,
110 Bepudikaiiro IpoXoJauTh peajabHa JIOANHA.

Cucrema SaaS — mnporpamHe 3a0e3NEUYEeHHS CTOPOHHBOIO MpPOBaepa, IHTETPOBAaHE 3
iH(OopMaIliiHO — KOMYHIKAI[IHHOK CUCTeMO0 ToBapuCTBa sl TPOBEICHHS aBTOMAaTH30BaHOTO
pO3Ii3HABaHHS PEaIbHOCTI 0OCOOM.

Oo6pooka nepconanvhux danux — Oyab-siKa Iist a00 CYKYIHICTH [Iiii, TakuxX K 30WpaHHS,
peecTparisi, CHCTEMaTH3alis, HAKONWYEHHsS, 30epiraHHs, aJanTyBaHHA, YTOYHCHHS
(oHOBNIEHHS, 3MiHA), TIOHOBJICHHS, BUKOPUCTAHHS, MOMMUpPeHHS (y TOMy  4YHCIi
PO3IOBCIO/KEHHSI, pealtizallis, nepeaada), 3He0co0JIeHHs, OJIOKYBaHHS, BUIaJICHHSI, 3HULIIEHHS
MEePCOHANBHUX JAHUX, Y TOMY YHCIi 3 BUKOPUCTAHHAM 1H(pOpMAIiiiHUX (aBTOMATU30BAHUX)
CHCTEM.

Ilepconansvni O0ami — BIIOMOCTI YM CYKYIIHICTH BifoMocTel mpo ¢izuuHy ocoly, ska
imenTudikoBaHa abo Moxe OyTH KOHKPETHO ieHTH(iKoBaHA (B TOMY YHUCIHI BIJIOMOCTI YU
CyKynHicTh Bimomocteil mpo Kitienra Ta/abo mani Tperix (KoHTakTHHX) 0Ci0 (BKIIIOYArOUn
6m3pkuX 0ci0), axi Kient nepenae ToBapucTBY 3a BIaCHUM BOJICBUSIBIICHHSM JIJIsI B3a€MOIIT
3 METOIO BPETYJIFOBaHHSI MPOCTPOUYEHOT 3a00proBaHocTi a00 ToBapHCTBO CAMOCTIMHO OTPUMYE
M Yac B3aeMOAIl 1O BPETyJIOBaHHIO IMPOCTPOUYEHOi 3a00pProBaHOCTI,  SKHM/SKI
imeHTu(iKoBaHUI/ inenTudikoBaHi abo MO>K€/MOXKYTh Oyt KOHKPETHO
igeHTudikoBaHU/ifeHTH(DIKOBAH]).

Ilpasouun — Oynb-sIKUM LUBIIBHO-NPABOBUH JOTOBIp, CTOPOHOIO siKoro € ToBapuCTBO,
HE3aJIeXHO BiJ Horo opMu Ta mpeamery.

Ilpayienux — ue ¢izuuHa ocoba, sika Oe3MocepeHhO BIACHOKO MPAIEI0 BUKOHYE TPYIOBY
¢GyHKIIIO, 3T1IHO 3 YKJIaJeHUM 3 TOBapUCTBOM TPYAOBHUM JIOTOBOPOM (KOHTPAaKTOM) Ta € B
TPYAOBUX BigHOCHHAX 3 ToBapuCTBOM.

Cucmema BankID Hauionanvnozo 6anxky Ykpainu (namn — Cucrema BankID Harionanbsaoro
0aHKy) — HalllOHaJlbHA CUCTeMa eJIEKTPOHHOI TUCTAHIIMHOI 1eHTUdIKaLIl, sIKa BHUKOHYE
¢byHKIii 00miKoBOi 1 3a0e3nedye 3AIMCHEHHS ENEeKTPOHHOI TUCTAHIMHOI imeHTHdIKamii
KrienTa nuisixom nepenaBaHHsl Oro mepcoHANIBHUX MaHUX ToBapuCTBY Bijx OaHKIB YKpaiHu,
aki € abonentamu Cucremu BankID HamionansHoro 0anky Ta 6e3mocepeqHbO BUKOHYIOTh
¢yHskuii ineHTudikanii, aprenTUdiKamii Ta Bepudikanii Kiienra.

Cmpox 00pooKu nepconanbHux O0AHuUX — CTPOK, TPOTATOM SIKOTO TOBapUCTBO 3AIHCHIOE
00pobOky mepcoHanpHux AaHuX Cy0’e€kTa TEPCOHATBHUX JaHUX, SKUM OOYHCIIOETHCS 3
MOMEHTY OTpUMaHHs ToBapHCTBOM MEPCOHANBHUX JaHUX Ta 3TOJM HAa 00POOKY MepCOHAITBHUX
JaHUX, Ta HE MEpeBHILYE CTPOK, HEOOXIMHUH IS peaiizailii MeTH OOpOOKH Ta CTpOK,
BH3HA4YCHUH 3aKOHOAABCTBOM YKpaiHu y cdepi apXiBHOI CIIpaBu Ta J1IOBOJCTBA.

Cyo6'exm nepconanvrhux oanux — ¢pizuuHa ocobda, IepCcoHaNbHI JaHi K01 00pOOIIIOTHCS.
Togapucmeo - BOIOMINENs Ta POIOPAIHUK HepcoHanbHUX manux — TOB «CMAPTIBEU
FOKPEIH», sixomy 3a 3akoHOM a60 3a 3rojoto Cy6'ekTa MepcoHaTbHUX JaHUX HAJAHO IIPABO
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Ha OOpoOKy MHOro mepcOHAJIbHUX JaHMX. TOBapUCTBO 3aTBEPAKYye MeTy 0OpoOKU
NEPCOHAJIBHUX JIaHUX, BCTAHOBIIIOE CKJIAJ LIUX EPCOHAIBHUX JJAaHUX Ta HOPSIOK IX 0OPOOKH.
Tpemsa ocoba - Oynb-ska ocoba, 3a BUHATKOM Cy0'ekTa mepcoHalbHUX AaHWX, KOHTakTHOI
ocobu Kiienrta, ToBapucTBa 4u pO3MOPSAHMKA NEPCOHATBHUX JAHUX Ta YTIOBHOBAXKEHOTO
BepxoBHoi Pamum VYkpainm 3 mnpaB moauHM, skiii ToBapucTBO UM  PO3NOPATHHUKOM
MEPCOHATBHUX JTAaHUX 31MCHIOETHCS Mepeiada MepCOHATBHUX JaHUX.
Ynoenosasicenuit npeocmasnuk oepricagnoi 61a0u 3 NUMAHb 3GXUCHLY NEPCOHATbHUX OAHUX
— YnoBHoBakeHuit BepxoBHoi Paan Ykpainu 3 paB moauHu (Hagadi — « Y TOBHOBAXKEHUN» ).
[Mum Iloso)keHHSIM BH3HAYAIOThCS OCHOBHI IOHSTTS, IO CTOCYIOThCS 311HCHEHHA OOpOOKH
NEPCOHATIBHUX JaHUX TOBapUCTBOM, a TAKOXK (BKJIFOUAIOUH, aJle HE 0OMEXKYIOUHCH):
» Mera ta nigctaBu 00OpoOKH IMEPCOHATBHUX JTAHHX;
» Kareropii Cy0’€KTiB IepcOHATBHUX JTAHUX;
» CxIiag nepcoHAbHUX JaHUX;
» Tlopsmok 0OpoOKH EpCOHANBHUX JJAHUX, & CaMe:
=  cnocib 300py, HAKONTUYCHHS IEPCOHATBHIX JAHUX;
" CTPOK Ta YMOBHM 30epiraHHs NEpCOHAIbHUX JIAHUX;
" YMOBHM Ta IpOLELypYy 3MiHH, BUAAJICHHS a00 3HUILEHHS NePCOHATbHUX
JIAHUX;
"  3aX0/M 3a0€3MeUCHHsI 3aXUCTY NIePCOHAIbHUX JAHUX;
"  TOPSIOK JOCTYITY 10 IEPCOHAIBHUX JIAHUX Ta MEPEITiK TPETiX 0ci0, IKUM
MOXKYTh TiepeZiaBaTHCs IEPCOHAJbHI J1aHi;
= mpoueAypy 30epexenHs iHdopmalili mpo omeparii, MOB’s3aHI 3
00p0OKOIO IEPCOHAIBHUX JAaHUX Ta JOCTYIIOM 0 HHX.
1.6. OcobsmBocCTI 371IiCHEHHS 00p0oOKH NepcoHaIbHUX JaHNX CyO0'eKTiB MepCOHATBHUX AAHUX
ToBapuctBoMm 3anexars Bif Kareropii, no skoi Hanexuth Toi um iHmUH Cy0’ekT
nepcoHanbHUX JaHuX. Kareropii Cy0'ekTiB MepCOHATBHUX JaHUX MalOTh Ha3BU: «KiieHTH»,
«KonTakTti ocobu KiienrtiBy. J[lns xkoxnoi 3 Kareropiif ToBapucTBo OKpeMO BCTaHOBIIIOE
MeTy 00poOKH MEepCOHATBHUX JIAaHUX, 1X CKJIAJ Ta CTPOK iX 0OpOOKH.
1.7. ToBapuctBo 00po06isie mepcoHanbHI gaHl CyO'eKTiB NMEPCOHAIBHUX JaHMX BKa3aHUX
Kareropiii (3a BukimoueHHsM kateropii «KonrtakTHi ocob6u KiieHTIB») Ha HacTymHHX
iJCTaBax:
» 3roja Cy0'ekTa MmepcoOHATBHHX JIAHUX Ha 00pOOKY HOTr0 IepcoHaTbHIX JTaHUX;
» J03BUT Ha O0OpOOKY NEepCOHAJIbHUX JaHHMX, HaJaHWH BiJIOBIJHO JO 3aKOHY
BUKITIOYHO JUJIs1 3/1ICHEHHSI TOBHOBa)keHb TOBapuCTBa;
> YKJIaJeHHS Ta BUKOHAHHA NPAaBOYHMHY, CTOpOHOIO sikoro € CyO'exT
NEPCOHATBHUX JIaHUX a00 SKUH yKianeHo Ha KOpucTh Cy0'ekTa mepCcoHaNbHUX
JAHWUX 9H JUTSL 3[IHCHEHHS 3aXO0JIiB, IO MEPeAyIOTh YKIaJIeHHIO MPaBOYHHY Ha
BuMory Cy0'ekTa nepcoHaNbHUX JaHUX;
» 3aXHUCT XKUTTEBO BaUMBUX iHTepeciB Cy0'exTa MepCcoHaIbHUX TaHUX;
» HEOOXiNHICTh BHWKOHAHHSI O00O0B'sI3ky ToBapucTBa, SKWUH TepenOadYeHHUN
3aK0HOM;
» HEOOXIJHICTh 3aXMCTy 3aKOHHUX 1HTEPECIB BOJIOAUIBI MEPCOHANBHUX JAaHUX
abo TpeTboi 0colwu, sKiil mepenaloThCs MepCoHaNbHI AaHi, KpiM BUMAKIB, KOJIH
noTpedu 3aXUCTy OCHOBONOJOXKHHX IpaB i cBoOox Cy0’ekTa mepcOHaIbHUX
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JAHUX Y 3B’SI3KYy 3 00pOOKO0 HOT0 TaHUX NEPEeBAKAIOTh TaKi IHTEPECH.

2. OBPOGKA IIEPCOHAJIBHUX JAHUX CYB'EKTIB KATETOPIi «KJIIEHTH»
2.1. 'Y Kareropii «Kmiientn» ToBapuctBo 31iiicHIO€ 00p0OKY nepcoHanbHUX qaHuX Cy0'eKTiB

nepcoHaNbHUX JaHuX ((Pi3muHuX ocib), sAKi € crnokuBauaMu ab0 MalTh Hamip CTaTH

CHOXHBayaMH (DiHAHCOBHUX IOCIYT, 10 HA/AIOTHCS TOBapUCTBOM.

2.2. Metoro 00poOkH nepcoHaNbHUX JTaHUX Cy0 €KTiB BKazaHoi Kareropii €:

>

>

YV V V

orinka ¢ginancoBoro crany KiieHTa Ta #0ro CipoMOXKHOCTI BUKOHATH 3000B’SI3aHHS 3a
KPEAUTHUM JIOTOBOPOM;

3MIMCHEHHS MMOBHOLIHHOI AMCTaHIiiHOT Bepudikarii KiieHTa 13 BUKOpHUCTaHHSM 3ac001B
€nuHoro aepxkaBHOro BeOmoprany enekTpoHHuX mnocayr (mami — Ilopranm [lis) Tta
TeXHOJIOTil ¢orodikcamii ocodu 3 posmizHaBaHHIM peanbHOCTI ocobu (liveness
detection);

3aXHCT BiJ MIaXpalCTBa 3 BUKOPUCTAaHHAM YYXXKUX a00 MiApOOIeHUX imeHTH]IKAIHTHIX
naHux (aHTH(POI-MOHITOPHHT);

HaJaHHs (iHAHCOBUX MOCIYT TOBapuUCTBOM Ta 3/1IHCHEHHS OB’ A3aHUX 13 LIUM ONEpalliii;
yVKJIaieHHA Ta €(pEeKTUBHOTO BUKOHAHHS YMOB IPaBOYMHIB, CTOpPOHOIO siIKuX KitieHrt, y
crocid Ta 3 METOI0 He 3a00pOHEHHMH 3aKOHOJABCTBOM YKpaiHW, B TOMY UYHWCIHI MiJ 4ac
BPETYJIIOBaHHS HOT0 MPOCTPOUECHOT 3a00PTOBAHOCTI;

BUKOHAHHSI BUMOT 3aKOHOJIAaBCTBAa YKpaiHU B cdepi 3amodiraHHs Ta mpoTHii Jerami3amii
(BIIMUBAHHIO) TOXOiB, OJIEPKAHUX 3JIOYMHHUM IIIIXOM, (DIHAHCYBaHHIO TEPOPUMY Ta
(h1HaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacOBOT'O 3HUIIICHHS;

BUKOHAHHS  BHUMOT, SIKi  BCTAaHOBIIOIOTHCS  HOPMATHBHO-TIPABOBHMH  aKTaMH
HanionaneHoro 6anky YkpaiHu, y TOMy 4ucii 3a0e3neueHHst iHhopMyBaHHS;
JOTPUMaHHS BUMOT 3aKOHOJABCTBA YKpaiHU y cdepi OroIaTKyBaHHS;

HaJaHHS KOHCYINbTaIlii Ta iHpopmarlii moao mociayr ToBapucTsa;

IPOBE/IEHHS MapKeTHHTOBUX 3aXOMIB, JOCIIPKEHb Ta KOMIIAHIM, aHai3y CHOXHMBUUX
HaCTpOIB;

3a0e3neyeHHs MpaB Ta 3aKOHHUX 1HTepeciB ToBapucTBa Ta 3allikaBlIeHUX 0Ci0;

HaganHsa KiienTy KoHCybTaIlii, iHGOopMAaIIii 010 Mepesiky Ta yMOB (JiHAHCOBUX MOCITYT
ToBapucTBa, B TOMY 4YHCI, ajle HE BHKIIOYHO MUISXOM HANpaBICHHS KOMEPIIHHUX
MOBIJOMJIEHb, Ta YMHHUX YMOB MpPOTpaMH JIOSUIBHOCTI (y TOMY YHCII NEPCOHAIbHUX
JMCKOHTIB (ITPOMOKO/IiB), O0OHYCIB, akIiil Ta iHIIKX npono3ulii ToBapucTsa TOII0);
iHpopmyBanHs KitieHTa mpo HasBHICTH 3a00proBaHOCTi, HEOOXITHICTH Ta MOPAIOK il
MOTaIlIeHHs BiIMOBIIHO /IO YMOB YKJIaJIEHOT'O KPETUTHOTO I0TOBOPY;

nepeaya NepCcoOHAbHUX JAHUX B OIOpO KPEAUTHUX 1CTOPIN uisi GOpMyBaHHS KPEAUTHOI
ictopii Knienra;

aBTOpu3alis (ayreHTu(ikauis) Ta Bepudikauis Kiienra, sska Moxe BiqOyBaTHCS B paMKax
peastizaiii iHCTpyMEHTY MOKJIadaHHsI, 0 3IHCHIOETHCS TPETIMU CTOPOHAMHU;

BUKOHAHHS 1HIIUX J1{, 110 BUMAraroTh OOPOOKH MEPCOHANBHUX JAaHWX 1 MAlOTh Ha METI
OTPUMaHHS JIOXOJIB Ta peai3alliio MojoXeHb [[MBITbHOTO KOACKCY YKpaiHHM, a TakoX
IHIMUX 3aKOHOJABYUX AaKTIB, SKUMHU PETYJIIOE€ThCA MisUIbHICTH ToBapuctBa, CraTyTy
ToBapucTBa Ta HOro0 BHYTPIIIHIX TIOJ0KCHb.

3a nomnepeaHboi0 goMoBieHicTio 3 Kimientom, ToBapucTBo MoXke 31iHCHIOBAaTH 00pPOOKY
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MCPCOHAJIIbHUX JJaHUX 3 18011(0) 0] MCTOIO, HIK nepezl6aquo ITonoxeHHSIM.

2.3. Cxilam mepcoHalIbHUX JaHUX, OOpoOKy skux 3miiicHioe ToBapuctBo B Kareropii

«KiienTn» (BKIIIOYarOUH, ajne He OOMEKYIOUHUCH):

>
>

YV V VYV A\

VYV VvV

npi3BHILE, iM s Ta IO 6aTHKOBI (3a HasiBHOCTI) KitieHTa;

€JIGKTPOHHI KOIIii JTOKyMeHTiB, iHdopmarii (BigomocTeil, 1anux), copMmoBani 3acobamu
[TopTamy Mist, 3 0AHOYACHUM HAKJIaJICHHSIM BiJIaJICHOTO KBaNi()iKOBAHOTO €JIEKTPOHHOTO
niamucy «dis.Iligme» («dis ID») Knienra ta kBammiikoBaHOI €IEKTPOHHOI MEYaTKH
HepxxapHoro mignpuemctBa «J{ISI» 3 BiamoBigHOO KBamdi(hiKOBAaHOI EJIECKTPOHHOIO
MO3HAYKOIO 4Yacy;

peeECTpalliiiHi J1TaHI Tacmopra TpoMaAsHUHA YKpaiHu (a0o 1HIIOrO TOKyMEHTA, IO
nocBiuye 0coOy Ta BIAMOBITHO A0 3aKOHOJABCTBA Y KpaiHU MOkKe OyTH BUKOPUCTaHHH Ha
TepuTopii YKpaiHu Juist yKIIaJaHHs IPaBOYHHIB), y TOMY YKCIIi B (JOpMATi: THII JOKYMEHTY
(macnopT rpomMaisiHuHA, 3aKOPAOHHHN MMAacHopPT, MMOCBITYEHHST 0COOM), Ha3Ba JOKYMEHTY,
cepis (3a HAsIBHOCTI), HOMEP, KUM BUAAHHMA, KOJIM BUIAHHMA, CTPOK Jii, KpaiHa, 10 BUAAJIA,
YHIKQJIBHUH 3amuc B €IMHOMY JIepKaBHOMY JeMoTpadiqHoMy peecTpi (3a HasIBHOCTI);

Oiomerpuuni fgani Cy0’ekTa: nuHamiuHe cendi, 3amucane B PeKUMI peaJbHOro 4acy, Ta
mudpoBe 300paskeHHs 00IMYYs, OTPUMAHE 3 JTUHAMIYHOTO celi(i, 3aImMcaHoro B Mporeci
po3Ii3HaBaHHA peanbHOCTI ocodm (liveness detection) (nasi - GioMeTpuYHI J1aHi);

e-mail (eslekTpoHHA angpeca);

aapeca paKTUIHOTO MICIIS IPOXKUBaHHS Ta/ab0 anpeca peectpamii Kirienra;

JaTa Ta MICLie HApOJKEHHS;

rpOMaAsiHCTBO  (MIAAAHCTBO) abo0  BIJACYTHICTh BIAHOUIEHHS JO TPOMAJSHCTBA

(mimaHcTBA);

CTaTh;

peecTpariiiHuii HoMep 00J1IKOBOT KApTKH IJIaTHUKA MO/IAaTKIB (B TUX BUIAIKaX, KOJIHU BiH €

y ocobu) abo J1aHi Mpo BiIMOBY B OTPUMAaHHI TaKOTO HOMEPY;

HallMEHYBaHHs Ta PEKBI3UTHU poOOTO1aBlIs a00 HaBYAIBHOT'O 3aKjIaay (3a HOoTpedn), OKpimM

rpadika podotu Kimienra;

HOMEpPH MOOLITRHOTO Teseony, Skype, MeceHKepH TOIIIO;

BIIOMOCTI Mpo OaHKIBChKI paxyHKH (BkiItoyaroun PAN enekTpoHHOro miaTi>KHOTO

3aco0y);

JaHi 3 OI0pO KPEIUTHUX ICTOPIi;

JlaHi, SKi BUMAararoThCsl 3aKOHOAABCTBOM YKpaiHM B cdepi 3amoOiraHHs Ta HpOTHUIIT

neramizaiii (BiAMHBAHHIO) TOXOJIIiB, OJIEPKAHUX 3JOYMHHHUM MUIIXOM, (iHAHCYBAHHIO

TEepopu3My Ta (hiHAaHCYBAHHIO PO3IMOBCIO/IKEHHS 30p0Oi MacoBOro 3HHILEHHS (Jami —

3aKOHOJABCTBO MpO (hIHAHCOBHI MOHITOPHUHI), B TOMY YHCII 3 METOI0 MPOXOJKEHHS

MpOLEAYPH HaJIEKHOT IIEPEBIPKY;

TEeKCT MIATBEPKYIOUMM HagaHHs 1HGopMalii B Mexax peanizalii 1HCTPYMEHTY

NoKIaiaHHs (y pa3i HassBHOCTI Ta BUKOPUCTAHHSA L[LOTO IHCTPYMEHTY 3 METOK BUKOHAHHS

BUMOT 3aKOHO/IaBCTBA MPO (hiHAHCOBUN MOHITOPHHT);

BiJTOMOCTI TIPO MPUTATHEHHS IO aIMiHICTPATUBHOI UM KPUMIHAIBHOI BiJIIOBIIaTbHOCTI;

miciie nepeOyBaHHs Ta/abo IUISIXU MEPECyBaHHS OCOOHM 3 METOIO MepeBipKH, mo: Kimient

He mepedyBae Ha THMYAacOBO OKYMOBaHMX TepuTopisix y Jowuenpbkiii Ta Jlyrancbkiit

obnactsax, ABroHomHil PecrmyOmimi Kpum Tta wmicti CeBacromom abo Teputopii

npoBeaeHHs omneparii O0’eqHaHuX cui; abo He mepedyBae B MeKax TEPUTOPIaTbHUX
7
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rpoMaj, IO PO3TAllOBaHI B pailOHI MPOBEACHHS BOEHHUX (0oioBMX) midd, abo sKi

nepeOyBarOTh B THMYACOBIN OKYTIallii, 0TOUYeHHI (OJI0KyBaHHI).

» nani npo akayHT KirieHTta (001iKOBOTO 3aIKCy) Y COI[IaIbHUX MEpPEKax;

» iHma indopmMariisi, MeTa 00OpoOKH SIKOT CITIBIIa1a€ 3 METOI0 0OPOOKH MEPCOHAIBHUX JaHUX,
Ta sika Oyzne Hamana KiientoM camoctiiiHO abo orpumana ToBapHCTBOM B Ipoleci
BEJICHHS CBOET ASTBHOCTI, B TOMY YHCIIi, ajle He BUKITFOYHO IUISIXOM HaJlaHHs (D iHAHCOBUX
HOCIIYT;

» Iumi Bimomocti, HaxaHi Kiientom ToBapucTBy depe3 MoOUIbHUI 3aCTOCYHOK Smartiway
Ta/ab0 oTpuMaHi 3 HamiMHUX (O(IiHHKUX Ta/ab0 MyOIYHMX) JDKEpE i Yac HaJaHHS
(biHAHCOBUX MOCIYT.

2.4. ToBapuCTBO i Yac 3AIMCHEHHS BPETYIIOBAHHS POCTpoUeHOT 3a0oproBanocti Cy0'ekTa

nepcoHanbHuX naHux Kareropii «KimienTn» He 31iiiCHIOE 00pOOKY HACTYITHUX MEPCOHATBHUX

JAHUX:

e 110710 rpadika iforo podboTu;

e [IOZ0 MicUs Ta Yacy BiAIOYHHKY;

® I0JIO MOI3/IOK y MEXaX Ta 3a MeXi YKpaiHu;

e [[0JI0 MiCIISl Ta Yacy 3ycCTpiyi 3 piIHUMHU, APY35IMU Ta IHITUMH 0c00aMu;

e 1010 iH(OpMAILii, pO3MIIICHOI B COMIAIbHUX MEPEIKAX;

® [[0JI0 CTaHY 37I0POB’s;

® [I0/I0 MOJITUYHUX MOTJISIIB Ta PENITiHNUX epeKOHaHb;

e [I0JI0 YIEHCTBA Y MapTisX Ta FPOMAJCHKUX 00’ €THAHHSIX;

e (Qoro Ta BimeomatepianiB 13 300paxeHHsM KiieHTa (KpiM BHUMIaAKIB CTBOPEHHS,
30epiraHHs, BUKOPHCTaHHA TakuxX (oTo- Ta/abo BijeomarepianiB Ha BUKOHAHHS
nepea0auyeHuXx 3aKOHOJABCTBOM OOOB’SI3KIB, a TaKOXX BHUMAAKIB CTBOPEHHS,
30epiraHHs, BUKOpPHUCTaHHS Takux (oTo- Ta/abo BijeomarepianiB Ha I1ACTaBi
nrucbMoBOi 3roau Kiienta).

2.5. 3acTepeXeHHs PO B1IEOCIIOCTEPEXKEHHS Ta Bileodikcarlito.

[Tix vac BigBimyBaHHs Kiienramu ToBapucTBa 3a HOTO MicCIle3HAXOKEHHAM TOBapuCTBO
MOYKe MPOBOANTH BiZI€OCIIOCTEPEKEHHS Ta Bijieodikcaito. Taki aii 311HCHIOIOTbCS, 30KpeMa,
Juis peanizaiii ToBapuCTBOM CBOIX ITpaB Ta 3aKOHHUX 1HTEPECIB.

ToBapucTBO 3/1IHCHIOE BiICOCIOCTEPEKEHHS Ta BiJieo(iKcallito, BUXOISUH 3 TBEPPKEHHS,
o BiaBigaHHSA ToBapucTBa, 3a YMOBHM MOB1JIOMJIEHHSI ToBapuCTBOM MNpo (akT BEAECHHA
BIJICOCTIOCTEPEKEHHS Ta Bileodikcallito, CBiA4aTh npo 3roy Cy0’€KTiB EpCOHANBHUX JaHUX
Ha 00poOKYy X Bijeo300pakeHHs ToBapruCTBOM.

Jlis OCSITHEHHS METH, 3a3HaueHoi B mMyHKTI 2.2. mporo Ilomoxkenns, ToBapucTtBo
3M11iCHIOE 0OPOOKY MEPCOHATBPHUX JIaHUX, SIKA CTAHOBUTH OCOOIMBUI PU3UK JIJIS TIPaB 1 CBOOO.T
Cy0'extiB nmepcoHanbHux naHux Kareropii «KmieHTH», 30Kkpema, BiTHOCHO MEPCOHATBHHUX
JAHUX TIPO MPUTATHEHHS 70 aJMiHICTPaTUBHOI UM KPUMIHAJIBHOT BiANOBIAAIBHOCTI Ta Miclie
nepeOyBaHHs Ta/a00 nuisixu nepecyBaHHs Cy0'eKTiB EPCOHATBHUX JTAaHUX, O10METPUYHI AaH1
Cy0'ekTiB TEpCOHAIIBHUX JIaHUX. 1OBAapUCTBO TMOBIIOMJISIE TIPO TaKy 0OpoOKy
VYnoBHoBaxkeHoro BepxoBHoi Pamm Vkpainm 3 mpaB moguau 3rigHo 3 «[lopsakom
MOBIIOMJICHHST YTIOBHOBakeHOTO BepxoBHoi Pagm Ykpainu 3 mpaB mroauHu mpo 0OpoOKy
MEPCOHAIbHUX JIaHWX, KA CTAaHOBUTHh OCOOJMBUN PHU3UK JJIA TpaB 1 CBOOOJ CyO’€KTiB
NEPCOHANBHUX JAHMX, MPO CTPYKTYpPHUH Mmigpo3aun abo BiANMOBiAaNbHY 0CO0y, IO
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OpraHi3oBy€ poOOTy, MOB’SI3aHY 13 3aXMCTOM MEPCOHATBHUX JaHUX IPH iX 00poOIIi, a TAKOK
ONPWIIOAHEHHA BKa3aHoi iH(opmauii», mo 3arBep/pkeHuid HakazoM YmNoOBHOBaxeHOIro
Bepxosnoi Pagu 3 npaB mronuau Ne 1/02-14 Binx 08.01.2014 poxky.

O6pobka nepconansHux aanux Kareropii «KmienTn», sika CTaHOBUTh OCOOJIMBUN PU3UK
i ipaB 1 cBobon Cy0'exTiB nepconanbHux qanux Kareropii «Kiientny, 3aiiicHIOETRCS Ha
miJIcTaBl MOBHOI Ta 0yHO3HauHOT 3roju Cy0'ekTa nepcoHanbaux ganux Kareropii «Kimientu»
Ha 00pOOKY TaKuX JaHHX.

Cy0'ext mepcoHanbHMX maHuX Kateropii «KmienTn», a came sSKHii Mae Hamip CTaTu
criokuBadeM (piHAHCOBUX mochyr (kmieHToM ToBapucTBa), Hamae 3rody Ha OOpoOKy
NEPCOHAIBHUX JAHUX, B TOMY YHCII MEPCOHATbHUX JAHUX, K1 CTAHOBISATH OCOOIMBUI PU3UK
JUIsL TIpaB 1 cBOOOJI, LUIAXOM AakLENTyBaHHS (MiAMKMcaHHs) 3roau Ha mepenady/o0poOKy
NEePCOHANBHUX JaHMUX Ta [HIMX BimomocTel, BuKiIaaeHoi y Jloxatky 1 mo mporo [TomoxeHHs.
2.6. Y paMmkax BperyJIrOBaHHsS 3a00pPTOBaHOCTI (B TOMY 4YHCII MPOCTpouyeHoi) ToBapuCTBO
31ilicHIOE (DIKCYBaHHS KOXKHO1 Oe3mocepeTHbo1 B3aemMo/tii i3 Cy0'eKTOM MepCOHATBHUX JTAHUX
Kareropii «KitieaTH» 3a 10oMoroxo Bijieo- Ta/ab0 3ByK03auCyBaILHOTO TEXHIYHOTO 3aC00Y
3 METOI0 3aXUCTy mpaBoBoro intepecy KiienrtiB ta ToBapuctBa. ToBapHCTBO morepemxae
Cy6'exTiB nepconansuux nqanux Kareropii «Kmientu» npo take (ikcyBaHHS.

Takuii 3amuc TakoX BUMHSETHCA TOBapHCTBOM 3riIHO BUMOT 3akoHy Ykpainu «lIpo
CIIO’KMBYE KPEAUTYBAHHS» Ta AJIs peainizallii ToBapucTBOM CBOIX MpaB Ta 3aKOHHUX IHTEPECIB,
a TaKoXX 3 METOIO MiABHUIIEHHS IKOCT1 HAJaHHS TOCIYT TOMIO.

3anucu TeneOHHUX PO3MOB MOXYTh OYTH BHUKOPHUCTAaHI B SKOCTI JIOKa3iB B
MPOLECYaTbHUX JISX.

TosapucTBo 30epirae Bci HOcli iH(dopMartii, Ha skuX 3adikcoBaHo B3aeMoito 3 Kimienramu
(y TOMy 4HCIi 3a JOIOMOIOK TEXHIYHMX 3ac0o0iB) MiJ 4ac BPETYJIIOBAHHS MPOCTPOUYEHOI
3aboproBaHocTi KiieHTa, moHaiiMeHI11Ie TpOoTAroM TPbOX POKIB MICIIs TaKOi B3a€MOJIII.

ToBapucTBO 37ilicHIOE 00pOoOKYy MEpCOHATBHUX JaHMX IpejacTaBHUKa KitieHTa,
cnankoemus Kiienra, mopyuurens Kiienta abo maiiHoBoro nopyuutens Kiienra y nopsaky
Ta Ha yMOBaX, BU3HaUEHUX po3iioM 2 11boro [lonoxeHHs.

3. OBPOBEKA INIEPCOHAJIBHUX JAHUX CYB'EKTIB KATET' OPIi
«KOHTAKTHI OCOBMU KJIIEHTIB»

3.1. 'V Karteropii «KonTtakthi ocoou KinienTi» ToBapucTBo 311iicHIOE 00pOOKY EpCOHATBHUX
nanux CyO'ekTiB mepcoHaNbHUX JAaHUX (¢pi3MYHMX o0ci0), AKi € TpeTiMH ocobaMH IO
BIJTHOIIEHHIO 710 KJIieHTiB ToBapuCTBa, B TOMY YHCIi € iX OJM3bKUMHU 0coOaMu, iHpOpMaLis
npo sKkux TnepenaHa KilieHTOM 3a BIacHMM BOJIEBUSIBJICHHSM dYepe3 iH(popMailiiine
MOBIJIOMJICHHS Ta 3a3HAa4Ye€Ha y KPEIUTHOMY JOTOBOPI.
TepMiH «O0aM3bK1 0COOM» BKUBAETHCS y IboMY [10s10)keHH1 y 3HaU€HH1, HaBeJIeHOMY B 3aKOHI
VYkpainu «IIpo 3anobiranHsa KOpymiii».
3.2. [lo3nyanbHUK 3000B's13aHUI CAMOCTIHO OTPUMATH 3rOy KOXKHOI TPEThOi 0COOU, Y TOMY
gucai 61M3pKoi 0coOu, Tepes mepeaadero ix mepcoHalbHUX JaHux Kpeautonasiro, y ToMmy
quciIl MpoiH(GOpPMyBaTH MPO BUYEPITHHUM MEperik MepcoHaTbHUX JTaHUX, sIKI MATHME MPaBo
30upatu  Ta 00poOmsaTH KpenutomaBemp mix  uYac  BPEryJIOBAaHHS — MPOCTPOUYCHOI
3a00proBaHOCTI.
3.3. Meroto 00poOku nepconanbHux naHux Cy06’exTiB Bkazanoi Kareropii € indpopmyBaHHS
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po HEOOXIAHICT, BUKOHAaHHSA KiieHTamMu 3000B'si3aHb 3a BIiANOBIIHUMH KPEIUTHUMH
JOTOBOpaMH, a came Iepenadya UM ocobam iHdopMalii Mpo YKIAICHHS KPEAUTHOTO
JIOTOBOPY, HOTO YMOBH, CTaH BUKOHAHHS, HASBHICTh Ta PO3MIp MPOCTPOUEHOI 3200proBaHOCTI
(po3Mip KpeauTy, MPOLEHTIB 3a KOPUCTYBAHHS KPEIUTOM), PO3MIp HEYCTOMKHM Ta IHIIMX
IUIATEXIB, IO CTATYIOTHCS B pa3i HEBUKOHAHHSA 3000B’s13aHHSI 32 IOTOBOPOM IIPO CHIOKUBUUN
KpeauT abo BIAMOBIMHO 1O 3aKOHOJABCTBA YKpaiHU (Jajli — pO3MIp MPOCTPOUCHOT
3a00proBaHOCTI).

3.4. BuyepnHuil mnepenik NEpCOHAIBHUX JAaHUX, IMPaBO Ha 30MpaHHS Ta OOpPOOKY SIKUX
sniicHroe ToBapuctBo B Kareropii «KontakTHi ocobu KiieHTiB» y mporieci B3aeMoii 1o
BPETYJIIOBAaHHIO IPOCTPOUEHOT 3a00PrOBaHOCTI:

» Tpi3BHIIE, IM s Ta 10 OATHKOBI (32 HAIBHOCTI);

» KOHTAaKTHI JaHi, 30KpeMa, ajie He BUKIOYHO, HOMEpU MOOUIBHOTO TeledoHy, aapeca
€JIEKTPOHHOI OITOBOI CKPUHBKH (KOPIIOPAaTHBHOI Ta 0cOOMCTO1), SKype, MeceHKepH;
CTaTh;

aapeca paKTUIHOTO MICIIS IPOKHBAHHS;

MacIOPTHI JIaHi;

JaTa Ta MiCIle HapOKEHHS;

TPOMA/ISIHCTBO;

peecTpaliitHuii Homep 00JIiKOBOI KapTKH IJIATHUKA MOAATKIB (B TUX BUMAAKaX, KOJIHU BiH €

VVVVVY

y ocobu) abo aHi Mpo BiMOBY B OTPUMAaHHI TAaKOTO HOMEDPY.

3.5. SAxmo mig vac B3aemonii ToBapuctBa 3 Cy0’exkTom mnepcoHanbHux AaHux Kareropii
«KonTaktHi ocob6u KitieHTiB», BiH BHUCIOBUB 3a00pOHY Ha 3IIHCHEHHS OOpOOKH #Oro
NEPCOHAIBHUX JIaHUX, TOBapUCTBO HETAITHO MPUNMHSIE 3/11IHCHEHHS TaKoi 0OpOOKH.

3.6. Ilix yac BperymoBaHHs mpocTpoyeHoi 3aboproBanocti KiienTiB ToBapucTBo 3ailicHIOE
¢ikcyBaHHS KOKHOI O6e3mocepeinboi B3aeMo/ii 13 Cy0'ekToM nepcoHanbHux fqaHux Kareropii
«KonrtakTHi ocobu KimieHTiB» 3a JOMTOMOT0I0 BiJIe0- Ta/ab0 3ByKO3aMUCyBAIbHOTO TEXHIYHOTO
3aco0y 3 METOI 3aXMCTy HOro MpaBOBOTO IHTEpeCcy Ta 3axXUCTy IPAaBOBOIrO iHTepecy
ToBapuctBa. ToBapuctBo 000B'a3k0Bo momnepekae Cy0'eKTiB NEPCOHAIBHUX JIAHUX
Kareropii «Konrakthi ocoou KiieHnTiB» npo Take QpikcyBaHHS.

Takwuii 3anMC TaKoK BUNHAETHCS TOBAPUCTBOM 3TiAHO 3 BUMoraMu 3akoHy Ykpainu «IIpo
CIIO’KMBYE KPEAUTYBaHHS» Ta JJIs peaiizallii ToBapucTBOM CBOiX IpaB Ta 3aKOHHUX 1HTEPECIB.

3anucu TeneOHHUX PO3MOB MOXKYTh OYTH BHUKOpHUCTAaHI B SKOCTI JIOKa3iB B
npolecyaabHUX JisX.

ToBapucTBo 30epirae Bci HOcii iH(popMarlii, Ha SkuX 3adikcoBaHO B3aeMoito 3 Cy0'ekToM

nepcoHanbHuX aanux Kareropii «Konrakthi ocoou KiieHTiB» (y TOMy 4MCIi 32 JO0IOMOTOI0
TEXHIYHMX 3aC001B) I/l Yac BpEryJIIOBaHHS IPOCTpoueHoi 3a0oproBanocti Kiienra, mpoTsirom
TPHOX POKIB IMICIS TAKOI B3a€EMOJII.
3.7. Ilix vac BimBimyBanHs Cy0'ekToM mepcoHaibHMX manux Kareropii «KoHTakTHi ocoOu
KimientiBy ToBapucTBa 3a #Oro MiCIe3HaXOMKEHHsIM TOBapuCTBO MOXE TPOBOIUTH
B1JICOCTIOCTEpEKEHHS Ta Bimeodikcarito. Taki mii 3MIMCHIOIOTHCS, 30KpeMa, NI peaizarii
ToBapucTBOM CBOIX IpaB Ta 3aKOHHUX 1HTEPECIB.

ToBapuCcTBO 31IHCHIOE BiICOCHIOCTEPEKEHHS Ta BiJie0(iKcallilo, BUXOSYH 3 TBEPPKEHHS,
mo BiaBinaHHs ToBapucTBa, 3a YMOBH MOBiOMJIECHHS TOBapuUCTBOM mpo (hakT BEACHHS
BiJICOCTIOCTEPEKECHHS Ta Biieodikcallito, CBiq4aTh mpo 3roay Cy0’ €KTiB MePCOHATBHHUX TAaHUX
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Kareropii «Kontaktai ocoou KitieHTiB» Ha 00poOKy iX Bigeo3o0pakeHHs: ToBapruCTBOM.

4. MOBIIOMJIEHHA ITPO ITPABA CYB'€EKTA HEPCOHAJIBHUX TIAHUX
4.1. ToBapuctBo noBigomisie Cy0’eKTiB MEPCOHATBHUX JAHUX MPO iX mpaBa, K CyO €KTIiB

MEPCOHATBHUX JIAHUX, IO 00YMOBIIEHI CT. 8§ 3aKOHY, B TOMY YHCIIi TTPABO:

Ha JIOCTYTI JI0 CBOiX NMEPCOHATBHUX aHUX;

3HATH PO JKepena 30MpaHHs, MICIIE3HAXO/PKEHHS CBOT NMEPCOHATBHUX JTaHUX, METY
ix 00poOKH, MiCIIE3HaXOKEHHS a00 MicIle MpoKUBaHHA (TepeOyBaHHs) BOJIOAUIBIIS
YH PO3MOPSIIHMKA MEPCOHATBHUX JaHuX a00 JaTdu BIANOBITHE AOPYYEHHS OO
OTpUMaHHs wi€i i1H(OpMalii YHNOBHOBRXEHMM HUM oco0aM, KpiM BHUIAJKIB,
BCTAaHOBJICHHX 3aKOHOM;

OTpUMYBaTH iH(OpMAIil0 PO YMOBH HAJaHHS AOCTYIY 10 MEPCOHATBHHUX JaHUX,
30KpeMa iHPOpMAIIito PO TPETIX 0Ci0, IKUM MepeaaroThes iX MepCOHAIbHI JIaHi;
OTPUMYBATH HE ITi3HIII 5K 32 TPUALATH KaJICHIAPHUX JIHIB 3 JHS HAIXOKCHHS 3aIUTY,
KpIM BHITQJIKIB, MepeadaYeHnX 3aKOHOM, BIAMOBIAL MPO T€, Yd OOPOOJIAIOTHCS iX
MEPCOHANbHI JJaHi, a TAKOXK 3MICT TaKHX NEPCOHALHUX JTAaHUX;

Ipe'sIBIATH BMOTHBOBaHY BHMOTY TOBapHCTBY i3 3amepeueHHsIM HpOTH 0O0poOKH
CBOIX MEPCOHAIBHUX JIaHUX;

Mpe'sBISATH BMOTUBOBAHY BUMOTY IIOJ0 3MiHU a00 3HHILEHHS CBOiX MEPCOHAIBHHUX
JAaHUX OyAb-SKUM BOJIOJALIBIIEM Ta PO3MOPSAIHUKOM NEPCOHATBHUX JAHUX, SKIIO Iii
JlaHi 00pOOJIAIOTHCS HE3AKOHHO YM € HEJIOCTOBIPHUMU;

Ha 3aXMCT CBOIX MEPCOHATBHUX JAHUX Bi/l HE3aKOHHOI 0OPOOKH Ta BUMAIKOBOI BTpaTH,
3HMIICHHS, MOIIKO/PKEHHS Y 3B'I3KY 3 YMUCHMM INPUXOBYBaHHSM, HEHAJaHHSAM YU
HECBOEYACHUM IX HaJaHHAM, a TaKOXX Ha 3aXUCT Bl HaJaHHA BIIOMOCTEH, LI0 €
HE/IOCTOBIPHUMHU UM T'aHBOJISATH YECTh, FAHICTh Ta JUIOBY peryTalito (pi3u4Hoi 0coou;
3BepTaTUCA 13 CKapraMu Ha 00poOKY CBOIX EPCOHATBHUX JAHUX J10 Y TOBHOBAXXEHOT0;
3aCTOCOBYBATH 3aCO0H ITPABOBOTO 3aXUCTY B pa3i MOPYILIEHHs 3aKOHOJAaBCTBA Y KpaiHU
PO 3aXUCT NMEPCOHATFHUX JTaHUX;

BHOCHTH 3aCTEPEKEHHS CTOCOBHO OOMEKEHHS ITpaBa Ha 00poOKyY CBOIX MepCOHATbHUX
JAHMX IT1]T 9ac HaJJaHHS 3TOJIH;

3HATH ME€XaH13M aBTOMaTUYHOI 0OPOOKH iX MEePCOHATBHUX JaHUX;

Ha 3aXHUCT BiJl aBTOMAaTHU30BAaHOIO PIllICHHS, K€ Ma€ JJIsl HUX MPaBOB1 HACII/IKH;
BIJIKJIMKATH 3roly Ha 00pOOKY NepCOHAIbHUX JaHUX.

5. YMOBHU IEPEJAYI IIEPCOHAJIBHUX TAHUX TA TOPAAOK JOCTYIIY

A0 NIEPCOHAJIBHUX TAHUX

5.1. um 3actepexeHHsM ToBapHCTBO MOBIAOMIISIE MPO Tepenady MEPCOHANBHUX TaHUX
Cy0'eKkTiB IepCOHANBHUX JTaHUX, 110 BXOIATh J0 Kateropiit «Kmientn», «KonTakTHi ocobu
KrientiBy:

» po3nopsaHuKaM (TAMPUEMCTBAM, YCTAaHOBaM 1 OpraHizamisM ycix (opMm BIacHOCTI,
GIBUYHUM  0COOaM-TTIIMPUEMITSIM, SIKUM ToBapucTBOM ab0 3aKOHOJABCTBOM YKpaiHU
HagaHo abo OyJie HaJaHo MpaBo OOPOOIATH IEPCOHAIIBHI JIaH1);

» Tloprany [is — a1 oTpUMaHHs €JICKTPOHHUX KOITH JOKYMEHTIB, c(hOpMOBaHUX 3aco0aMu
[Toptamy Mist, Ta mepeBipKu iX YMHHOCTI;
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» noctadaibHUKy CHCcTeMH SaaS — BUKIIIOYHO CJIEKTPOHHI KOIii JIOKyMEHTIB, C(hOpMOBaHi
3acobamu [lopramy Jlist, 3 METOIO aBTOMAaTH30BaHOTO MOPIiBHSAHHS (PoTokapTku KiieHTa,
110 B HUX MICTUTbHCS, 3 00IUIYSIM 0COOH 13 300pakeHHs, OTPUMAHOT0 3 IMHAMIYHOTO cendi
Kmienra;

» apXiBHUM yCTaHOBaM Ta IHIIMM 0co0am, 10 HaJalTh TOBAPUCTBY MOCIYrd 30epiraHHs
iHpopManii Ta MOKYMEHTIB 1 MOB’A3aHI 3 LUM IOCIYTd; NPUBATHUM ocobam Ta
oprauizaumisM JuUisi 3a0e3leueHHs] BUKOHAHHS OCTaHHIMHU CBOIX (YHKLIA a00 HagaHHS
nocyr ToBapuCTBY BIAMOBIAHO /10 YKJIAJICHUX MK TAKUMH 0co0aMu (OpraHi3allisiMH) Ta
ToBapucTBOM MPaBOUYNHIB;

» oprasizamism, sKi HaJarTh MOCIYTHd MPOIECUHTY TOBapUCTBY Ta iHINI MOCIYTH (B TOMY
gucit GpiHaHCOBI);

» ydacHHMKaM Ta adiniiioBanuM ocobam ToBapucTBa Ta 0codam, 110 MaIOTh ICTOTHY y4acTb B
ToBapucTsi Ta/ab0 31HCHIOIOTH KOHTPOJIb HaJl TOBapHUCTBOM.

5.2. Tlopsmok AOCTYITy TPETiX 0CiO 10 MePCOHANBHUX JTaHUX.

JlocTynm 10 TEpCOHANBHUX JaHWX TPETiH 0co0i HE HAMAEThCs, SKINO 3a3HAYeHa 0coba
BIJIMOBJISIETBCA B3SITH Ha cebe 3000B's13aHHS MO0 3a0e3MeYeHHs] BUKOHAHHS BUMOT 3aKOHY
a00 HECIPOMOJKHA X 3a0€3MCUNTH.

Jlis OoTpUMaHHS [OCTYIy A0 NEPCOHAIBHUX JAaHUX CyO'€KT BIIHOCHH, TMOB'S3aHHUX 3
MepPCOHANBHUMH JaHUMH, 110/1a€ TOBapUCTBY 3aIluT.

ToBapucTBO BUBYAE 3aIIUT HA MPEIMET HOTO 33JOBOJICHHS ynpoaoBx 10 (necarn) podounx
THIB 3 JTHS HOTO HAJIXOJKCHHSI.

[IpoTsirom nporo cTpoky ToBapuCTBO MOBOAWTH IO BioMa 0coOH, siKa TOJA€ 3aIuT, 10
3anuT Oyne 3a70BOJIEHO a00 BIAMOBIAHI MEPCOHATBHI JaHI HE MUISTal0OTh HAJAHHIO 13
3a3HaYeHHSAM IiICTaBH.

3anut 3a0BONBHAETHCA TpoTsaroM 30 (TpUALSTH) KaleHAApHUX [HIB 3 JHSA HOro
HAJXO/KEHHS, SIKIIO 1HIIIE He Tiepe0auyeHo 3aKOHOM.

JlonmycKaeThCsl BIACTPOUCHHS AOCTYIY A0 MEPCOHATBHUX JaHUX TPeTiX 0cid y pasi, SKIIOo
HEeoOXiJH1 JaH1 He MOXKYThb OyTH HagaHi ToBapucTBoM npoTaroM 30 (TPUALATH) KalIeHAapHUX
THIB 3 JTHS HAJIXOJDKCHHS 3aITUTY.

[Ipy upoMy 3araidpbHMH CTPOK BHUPINICHHS NUTAaHb, MOPYUICHWX Yy 3aluTi, HE MOXe
nepeBuIyBaTH 45 (COpOK I’ SITh) KaJleHAApHUX JTHIB.

BimmoBa y nocTymi A0 TEPCOHANBHUX TaHHWX JOIMYCKAETHCS, SIKIIO JOCTYN O HHUX
3a00pOHEHO 3TIAHO 13 3aKOHOM.

6. CTPOK 3BEPII'AHHS INIEPCOHAJIBHUX JIAHUX.
SHUHIEHHSA ABO BUJAJIEHHSA NIEPCOHAJIBHUX TAHUX
6.1. IlepconanbHi AaHi 30epiratoTbcsi TOBapUCTBOM MPOTATOM CTPOKY, BU3HAUEHOTO 3T1IHO 3
BHYTpILIHIMU ToKyMeHTamMu ToBapucTBa (1M [lonoxeHHsIM) Ta 3aKOHO/IaBCTBOM Y KpaiHH.
a) ToBapucTBo BU3Hauae, 110 30epiranHs nepcoHaibHuX Aanux Cy0'eKTiB NepCOHAIBHUX
nanux Kareropii «KimieHTH» BCTaHOBITIOETHCS HA CTPOK, HEOOX1THUM JIJISl TOCATHEHHS
ToBapucTtBOoM MeTH OOpPOOKM MEPCOHATBHUX JAaHUX, ale y OyAb-IKOMY BHUIIAJKy Ha
CTPOK HE MEHILUH, HIX nepeadaueHnii 3aKOHOAABCTBOM Y KpaiHH.
b) ToBapucTBO BH3HA4ae, MO0 CTPOK 30epiranHs mnepcoHanbHuUX naHuX Cy0'eKTiB
nepcoHanbHux faHux Kareropii «KonTtakTHi ocoOu Kii€HTIB» BCTaHOBIIOETHCS Ha
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CTPOK, HEOOXITHHH Il JOCSATHEHHS TOBapHCTBOM METH OOPOOKH IEepPCOHATBHHX
JaHWX, ane y Oynb-SKOMY BHWIIaJKy Ha CTPOK HE MCHIIHMHA, HDK IMepeadoadyeHui
3aKOHOJIABCTBOM Y KpaiHu
¢) Hapnatoum 3roqy Ha oOpoOKy mepcoHanbHUX HaHuX, Cy0'€KT MEpCOHAIBHUX JaHUX
Hazae npaBo ToBapucTBy 30epiraTv MepcOHANbHI JaHI Ha BiANOBITHHHA CTPOK, IO
HaBEJICHU BUIIIC.
d) ITepconanbHi AaHi MiUISTAIOTh BUJAICHHIO 200 3HUIIEHHIO Y pasi:
» TPUNMHEHHS NpaBOBiTHOCHH Mik Cy0’€KTOM MEepCOHAILHUX JAaHUX Ta BOJOJUIBIIEM YU
PO3IOPSTHUKOM, SIKIIIO 1HIIE HE TIepedaueHo 3aKOHOM;
» 3aKiHYCHHsI CTPOKY 30epiraHHs NaHWX, BH3HAYeHOTo 3rofo Cy0’ekTa mepcoHabHUX
JaHUX Ha OOpPOOKY MX JaHUX a00 3aKOHOM;
» BHUJAHHS BIAMIOBIHOTO MPUITUCY YTIOBHOBAKEHOTO 200 BU3HAYEHUX HUM IIOCAJOBHUX OCI0O
cekperapiaTy YTIOBHOBa)KEHOTO;
» HaOpaHHs 3aKOHHOI CHJIM PIIIICHHSIM CYTy 1010 BUIAJICHHS a00 3HUIICHHS TICPCOHALHUX
TaHUX.
» TlepconayibHi naHi, 310paHi 3 MOPYIICHHSM BUMOT 3aKOHY IiJUIATAIOTh BHJIAJICHHIO a00
3HUIICHHIO Y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM TOPSIJIKY.

7. MOPAJOK TA TIPOLUEAYPA 3AXUCTY IIEPCOHAJIBHUX TAHUX
7.1. ToBapHCTBO caMOCTIHHO BH3HAYa€ MEPEIIiK 1 CKIIaJa 3aXOiB, CIIPSIMOBAHUX Ha Oe3MeKy
00pOOKM NEPCOHAIBHUX JAHUX, 3 YpaXyBaHHSM BUMOI 3aKOHOJABCTBAa YKpaiHU y cdepax
3aXUCTY MEPCOHAIBHUX JAAHUX, IHPOPMAIIITHOT Oe3NEKH.

ToBapHCTBO BXXHBAE 3aX0/11B MO0 3a0€3MEeUEHHS 3aXUCTy MEPCOHATBHUX JTAHUX Ha BCIX

eTanax ix 0OpoOKH, y TOMY YHCIIi 32 JOTIOMOTOI0 OpPTaHi3alliifHIX Ta TEXHIYHUX 3aXO0/IiB.

a) 3axuCT MepCOHAIBHUX TaHMX Iependaydae 3axo/d, CIPSAMOBAaHI Ha 3amoOiraHHs ix
BUIIA/IKOBUX BTPATH a00 3HUIIECHHS, HE3aKOHHOI 00pOOKH, Y TOMY YHMCIIl HE3aKOHHOT'O
3HMIIEHHS YU JOCTYIY J0 MEePCOHAIBHUX JaHUX.

b) OpranizaiiiiHi 3aX0/I1 OXOTLTIOIOTh:

e BH3HAYECHHS MOPSAKY BeJIEHHS OOJiKy omepaniii, MOB’A3aHUX 3 OOpPOOKOIO
nepcoHanbHUX JaHuX Cy0’ekTa Ta JOCTYIOM 10 HUX;

e BH3HAYEHHS MOPSAJKY JOCTYIY /10 EPCOHATIBHUX JAaHUX MpaLliBHUKIB TOBapuCTBO;

e pPO3poOKy IUIaHy JIiif Ha BUMAaJJOK HECAHKIIIOHOBAHOTO JIOCTYILY JI0 NMEPCOHATBLHUX
JAHWX, TIONIKO/DKEHHS TEXHIYHOTO OOJaJHaHHSA, BHHUKHEHHS HAI3BHYAHHX
CUTYyaLll;

® peryJsipHe HaBYaHHS CHiBPOOITHHUKIB, K1 MPALIOIOTh 3 IEPCOHATBHUMU JIAHUMH;

® BHKOpHUCTaHHS 3ac001B KpunTorpadiuHoro 3axucrty npu B3aemonii 3 API [loprany
His Ta Cucremu SaaS.

¢) TomapucTBO Beme OOJIK MPAIIBHUKIB, SKI MAOTh JOCTYN J0 MEPCOHATBHUX JTaHHUX
Cy0’€eKTiB Ta BU3HAYa€ pPiBEHb JOCTYIMY 3a3HAUYEHUX MPALIBHUKIB J0 MEPCOHATBHUX
nanux Cy0’extiB. KokeH 13 mUX IpariBHUKIB KOPUCTYETHCS TOCTYTIOM JIMIIIE 0 THX
nepcoHabHUX JaHuX (iX yvactuHu) CyO’ekTiB, sSKi HEOOXigHI HOMY Yy 3B S3KYy 3
BUKOHAHHSM CBOiX MPO(pECiitHUX uu cIyKO0BUX a00 TPYJOBUX 0O0OB’SI3KIB.

d) IlpauiBHMKM, $fKi MaOTh JOCTYyN /0 NEPCOHAIBHUX JaHUX, Jal0Th ITHCHMOBE
3000B’s13aHHS ITPO HEPO3TOJIOUICHHS IEPCOHAIBHUX JIaHUX, sIKi IM OyJ10 10BipeHO, ab0
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Kl cTanm¥ iM BioMi y 3B’SI3Ky 3 BHUKOHAHHSAM MNpOQeCiHHUX YM CIyX00BHX abo
TPYIOBUX 000B’S3KiB.

e) JlaToro HamaHHS mMpaBa JOCTYITYy 0 MEPCOHAIBHHUX JAHUX BBAKAETHCS JaTa HAJTaHHS
3000B’s13aHHS BIAMOBIIHUM TIpalliBHUKOM. J[aTo0 1030aBJIeHHS MpaBa IOCTYIY [0
MEPCOHATBHUX JTAHUX BBAKAETHCS J1aTa 3BUTHHCHHS NPAlliBHHUKA, 1aTa IIEPEBEIACHHS Ha
nocajay, BUKOHaHHS OOOB’sI3KiB, Ha sIKiii HE MOB’s3aHE 3 0OPOOKOIO MEPCOHATBLHUX
JaHUX.

f) YV pa3i 3BUIbHEHHs TpalliBHHKA, KWW MaB JOCTYN N0 MEPCOHAIBHUX JaHUX, a0o
NIepEBE/ICHHST MOT0 Ha IHIIY IMOcajy, 0 HE mependadae poOOTy 3 MEpCOHATHLHUMU
nanuMu CyO’€KTIB, BJKUBAIOTHCS 3aXOIU IIOJI0 YHEMOXKJIMBIICHHS JIOCTYITy TaKoi
0co0H 10 IePCOHANbHUX JIaHUX, & JOKYMEHTH Ta 1HII1 HOCI1, 1[I0 MICTATh EPCOHABHI
nani Cy0’€KTiB, IepealoThCsl IHIIIOMY MPAIiBHUKY .

g) TosapuctBo Beme 00K omepalliid, OB’ S3aHUX 3 OOPOOKOI0 MEPCOHAIBHUX JTaHUX
Cy0’ekTiB Ta IOCTYnoM J0 HHUX. TOBaprCTBO CaMOCTIHO BH3HAYa€ MPOIEAYPY
30epekeHHs iHpopMallii Ipo omnepailii, OB’ s3aHi 3 00POOKOI0 TEPCOHATBHUX JaHUX
Cy0’ekTa Ta JOCTYNOM J0 HUX. Y BUMAAKY 00poOku nepcoHanbHuX nanux Cy0’ekTiB
3a JOTIOMOT'O0 aBTOMAaTU30BaHOT CUCTEMH TaKa CUCTEMa aBTOMAaTUYHO (iKCy€e BKa3aHy
iHpopmarmnir. Ll iHpopmarltis 30epiraeTbest BOJOMUIBIIEM/PO3TOPSTHUKOM TPOTATOM
CTPOKY, 3a3Haue€HOro B po3auni 6 uporo I[lomoxenns, ans BignosimHoi Kareropii
Cy0’€eKTiB, SIKIIO 1HIIE HE TIepeadaYeHO 3aKOHOAABCTBOM Y KpaiHu.

h) IlepconanbHi AaHi, 3aJ€KHO B cocoOy iX 30epiraHHs (Maneposi, eIeKTPOHHI HOCIT),
MaroTh 00pOOIATUCS Y TaKU crociO, 1100 YHEMOXKIIMBUTHU JOCTYM /10 HUX CTOPOHHIX
oci0.

1) 3 wMmeroro 3abe3neuyeHHs Oe3nmeKu OOpOOKM MEpCOHAIBHMUX JAHUX BKUBAIOTHCS
crieliajgbHl TEXHIYHI 3aXOAM 3axUCTy, y TOMY YHCIl IOJO BHKIIOYECHHS
HECAHKI[I0HOBAHOTO JOCTYMY JI0 MEePCOHANBHUX JaHUX, 1[0 OOPOONISIIOTHCS Ta POOOTI
TEXHIYHOTO Ta MPOTPaMHOT0 KOMIUIEKCY, 32 JOMOMOTOIO SIKOTO 3/IIHCHIOETHCSI 00poOKa
MEPCOHAIBHUX JIaHUX.

8. IHIIII YMOBH

8.1. CyO'ektn mnepcoHanpHux manux Kateropii «KimieHTH» BBaXKarOThCSA HAJEKHO
MOBIIOMJICHIMH TIPO  BOJIOAUTBI TEPCOHAIBHUX JaHWX, CBOi TIpaBa, MeTy 300py
NEePCOHANTBHUX JIAHUX Ta MPO 0Ci0, SKUM MepeJaroThCs X MepcoHaNIbHI AaHi, MiCIs BYNHEHHS
aKTUBHHUX 1M (akTHBalii mepeMuKaya) y BiANOBITHOMY iHTepdelici mix vac peectparii B
Mo0GinbHOMY 3aCTOCYHKY Smartiway.

8.2. 3rigHo 3 BuMoramu 3akoHy «IIpo croxuBye KpeauTyBaHH: 000B'SI30K 11010 HAJIE)KHOTO
nosigomieHHs Cy0'ekta nepcoHanbHux nanux Kareropii «Konrakthi ocodu KmientiB» mpo
BOJIOAIUIBLIA IEPCOHANIBHUX JIAaHUX, IIPaBa, METY 00pOOKH, BUYEPITHUH MepetiK NepCOHATbHUX
JaHUX, 1110 MepeaaroThCsl Ta MOXKYTh 30uparucs, oopodsarucsa ToBapuCTBOM, MOKJIAAA€THCS
Ha KitieHTa 10 MOMEHTY yKJIaJaHHsS KPEIUTHUX JOTOBOPIB.

8.3. Buecenns ToBapucTtBoM 3MiH 110 1poro IlonoxkeHHS OGOPMITIOETHCS BiAIOBITHUM
Haka3oM nupekropa Tosapuctsa. Lli 3MiHM My0OIi4HO OrOJOMIYIOTECS TOBapUCTBOM HIISIXOM
po3MimieHHs HoBoi pemakii [lomoxkeHHs Ha odiuilitHoMy BeOcaiiti ToBapuctBa. Cy0'ekTn
nepcoHanbHUX MaHux Kareropiii «KiieHTH» BBa)KaroTbCs HAJICKHO IMOBIIOMIIEHUMH IIPO
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3minu A0 [lonoxkenHs micis ix myO:ikamii Ha odimiinomy Bebcaiiti ToBapucTsa.

9. IIJTIAH 11 TOBAPUCTBA HA BUITAJIOK HECAHKIIIOHOBAHOT' O
JOCTYIIY 1O NEPCOHAJIBHUX JAHUX, NIOIIKO/)KEHHS TEXHIYHOI'O
OBJIAJIHAHHSI, BAHUKHEHHS HAJI3BUYAMHUX CUTYAIIA
9.1. IlpamiBuuk ToBapucTBa, SIKMM Ma€ IOCTYI 10 NMEPCOHATBHUX IaHUX, NMPU BHUSABICHHI

03HAK HECAHKI[IOHOBAHOTO JOCTYIYy 0 NEPCOHAIBHUX JaHUX (HECAaHKLI0HOBaHE OTPUMAHHS

JIOTiHIB 1 MapoIiB, MiAOIp MapOJIiB Ta KIOYIB), SKUH BUSBUB TaKi O3HAKH:

» TpuIuHse 00poOKy epCOHATBHUX TAHUX;

» 3BEpTAEThCs JI0 aAMiHICTpaTopa iHhopMaliiiHO — KOMYHIKaIiitHoT cucremu ToBapucTBa 3
METOI0 OJIOKYBaHHS JIOCTyIy a0 oOiikoBoro 3amucy CyO'ekTa mepcoHaJbHUX JaHUX
Kareropii «KmienTy;

» ToBioMIIsiE Oe3MOCepeHBOr0 KEPIBHUKA,

» 3MIHIOE apoti JOCTYIy (3a HasIBHOCTI TEXHIYHOT MOXIIUBOCTI).

9.2. Ilpu BUABJICHHI 3apakKeHHS IMpPOrpaMHOTO 3a0e3nedyeHHs Ta HOCIiB iHopmarii

KOMIT IOTEPHUMH BipycaMH TpauiBHUK ToBapucTBa, SIKUH Mae JOCTYI 10 MEPCOHATBHHUX

JaHUX:

» HeraiHO NMpUNHuHSAE 00pOOKY MEPCOHATBHUX JaHUX;

» BHUMHKA€E KOMIT IOTEPHY TEXHIKY BiJl €JCKTPOKUBIICHHS;

» TOBIIOMJISIE aJIMiHICTpaTOpa iH(QOpPMAIliITHO — KOMYHIKaIliitHOT cucTeMu TOBapUCTBa;

» TIOBiIOMIIsIE O€3MOCePETHFOTO KePiBHUKA.

9.3. [Ipu BUMHEHHI BUMAJIKOBUX Ta/a00 MOMMIKOBUX JIiH, 110 MOXYTh MPU3BECTH 10 BTPATH,

3MiHH, MOIIUPEHHS, PO3TOJIOIIEHHS NEPCOHAIBHUX JaHUX TOINO, MpAliBHUK TOBapHCTBa,

SIKHI Ma€ JIOCTYII 10 IEPCOHATbHUX JaHUX:

e MpunuHsie 00OpoOKy NEePCOHANBHUX JIaHUX;
e 1o Bci nozii Ta pakTy NOBiTOMIIsIE O€3M0CEPETHBOI0 KEPIBHUKA.

9.4. Ilpu BigMoOBI Ta/abo 3001 mporpaMHOro 3a0e3MeyeHHs, 3a JOMOMOIOK SKOTO

3IHCHIOETBCS 00pOOKa MepCOHAbHUX JIaHUX, MpaliBHUK ToBapuCTBa, sIKUI Mae 10CTyN 10

NEPCOHAIBHUX JIAHUX:

» TpuInuHse 00poOKy NepCOHATbHUX TaHUX;

» TOBiIOMIISIE IMiHICTpaTOpa iH(OpMaIliifHO — KOMYHIKaIiifHOT cuctemu ToBapucTBa;

» TOBiIOMJIsIE O€3MTOCePETHHOT0 KePiBHHKA.

9.5. Ilpn BUSBJIEHHI MOIIKOP)KEHHS, BTpPaTH, BUKPAJACHHS JOKYMEHTa a0o0 IHIIOTO HOCIs

NEPCOHANBHUX JaHUX TpamiBHUK ToBapuCTBa, SIKUM Ma€ MOCTYI IO MEPCOHATBFHUX JaHHX,

HEBIIKJIAJHO MOBIOMIISIE 6€3110CepeIHhOTO KepiBHUKA.

9.6. B pa3i BUHUKHEHHSI HaJI3BUYAHUX CUTYyaIlii (MOXexka, MOBiHb, CTUXIWHI JUXa TOIIO)

Tosapucrso:

» B)KHMBa€ HEBIJIKJIAIHUX 3aXOJIIB 1010 OMOBIIICHHS BIAMOBIIHUX CITyX)0 pearyBaHHS,

» 3abe3neuye 30epeKeHHS HOCI{B IepcoHaIbHUX AaHNX CyO'€KTIB MEPCOHATBHUX JaHUX BiJl
BTPATH Ta MOIIKO/KCHHS (32 HasBHOI MOXIIMBOCTI Ta y CHOCIO, 110 HE 3aTPOXKYE KUTTIO
Ta 3I0pOB 10 MpaIiBHUKIB ToBapuCTBa).

9.7. IIpo BCi BUMAIKK HECAHKIIIOHOBAHOTO JIOCTYITY /10 IEPCOHATBLHUX JaHUX, Mepea0adeHUX

nyHkramu 9.1-9.6 TlonokeHHsi Ta/abo 1HII BHWMAAKH, IO TPHU3BEIN 10 IOIIKO/KCHHS,

NICYBaHH:, HECAHKI[IOHOBAHOT'O JOCTYITY, 3HUIIICHHS, HOITMPEHHS TOILO EPCOHAIBHUX JIAHUX,

npaniBHUK ToBapucTBa, SIKMH BUSBUB Takuil (akr, abo ioro Oe3mocepenHiii KepiBHUK,
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MOBIAOMJISIIOTH PO MOJIiI0 AUpekTopa ToBapucTaa.

9.8. [Ticns oTpuMaHHS TaKOTO MOBiIOMIICHHS TOBapuCTBO CKIagae AKT Ipo (akT MOPyLUISHHS
mporecy OOpOoOKM Ta 3aXHUCTy MEPCOHANBHHMX MaHUX (Jali — AKT), SKUH TiAMHCYETHCS
KOMICI€IO, IO CKJIaqy sIKOi TaKOX BXOJWUTH TPAIliBHHUK, SKUM BHSIBICHO (BUMHEHO) JaHE
nopyuieHHs. BinmMoBa Big mianmucy mpamiBHHKa (DIKCYeThCS BIINOBITHO JO BHMOT
3aKOHOJIaBCTBA.

9.9. Hupextop ToBapucTBa Ha MIACTAaBI MiINHUCAHOTO AKTY NpUiiMae pilIeHHS TIpo
MPOBEJCHHS CIY>KOOBOIO PO3CIiAyBaHHS, MOBIIOMIJICHHS MPAaBOOXOPOHHUX OpraHiB IMpo
HECAHKI[IOHOBAHUN JIOCTyH O IEPCOHAJbHUX J@HUX Ta BXKHUTTS BIAMOBIIHUX 3aXOJIiB
pearyBaHHSI.

10. BUKOPUCTAHHS CUCTEMMU BANKID
HAIIIOHAJIBHOI'O BAHKY YKPATHH

10.1. Bu3HaueHHs TEPMiHIB JAHOTO PO3ALTY:
Abonenm-ioenmucghixamop — Oank VYkpaiam, skuii € aboneHrom Cucremu BankID
HamionansHoro 6anky Ta 0e3nocepeiHbo BUKOHYE (pyHKuIT ineHTUdikarii, aBreHTHdiKa1ii
Ta Bepuikalii kiieHTiB (0aHKy), siki € kKopuctyBauamu Cucremu BankID HarmionansHoro
OaHKy.
Abonenm-naoasau nociye — TOB «CMAPTIBEM IOKPEﬁH», SIK€ Ma€ YKIAJeHUuM 3
Hamionansaum 6ankoM Ykpaiau norosip npuennanns 10 Cucremu BankID HamionamsHOTro
OaHKy Ta oTpuMye nepcoHanbH1 AaHi Kiienra 3acobamu Cuctemu BankID HamionansHoro
0aHKy, 1 Hajae nocayru 1poMy KiieHty Ha Teputopii YKpainu.
Enexmponna oucmanyivina ioenmucpixayis — mpolec posmi3HaBaHHS (HI3UYHOI 0COOH
(Kmienra) aGoHeHTOM-HagaBadeM IMOCIYT 13 MIATBEP/KEHHSIM YCHIIIHOT aBTeHTU]IKaIi
Knienta Cucremu BankID Harmionansnoro 6anky abOHEHTOM-1€HTH(IKATOPOM.
Kopucmyesau Cucmemu BanklD Hayionanvrno2o 6anky (aji — KOpuctyBad) — ¢pizuyHa ocooa,
sKa IHIIIOBala €JEKTPOHHUM 3aluT Ha EJEKTPOHHY AMCTaHLIWHY iIeHTH(IKaLilo Yepe3
Cuctemy BankID Hanionansnoro 6anky. KopucryBau € cy0'€eKTOM NMepCOHAILHUX JTaHUX Ta
KopuctyeTbes nociyramu A6onentiB Cucremu BankID HarmionansHoro 6aHky.
Abonenmcoxuii 8yzon Cucmemu BanklD Hayionanbrnoco 6anky (ani — aDOHEHTCHKHI By30J1)
— KOMIUIEKC TIPOrpaMHO-TexXHi4HHX 3aco6iB TOB «CMAPTIBEM IOKPEWH» ta
pU3HAYECHHIT 11 3a6e3nedeHns ooMiny iHpopmaieio mixx TOB «CMAPTIBEN FOKPEVH»
Ta iHmuMu AGoHeHTamu yepe3 Cucremy BankID HarionansHoro 6aHky.
10.2. Cucrema BankID HamionansHoro Oanky Hagae mMoxiauBicTb Kmientam ToBapuctsa
NOPOMTH eJIeKTPOHHY AMCTaHUINHY ineHTH(dikanio yepe3 Cucremy BankID HarionansHoro
0aHKy.
10.3. Hns Ttoro mo6 Kiient maB wmoxnuBicTh ckopucrtatucs Cucremoro BankID
HarmionansHoro 6aHKy, TOCTaTHRO MATH JIUIIE KOMI IOTEP/HOYTOYK/CMapT(hOH 13 JOCTYIIOM
0 Mepexi [HTepHeT Ta BIAKpUTHI paxyHOK Yy OaHKy, KM yke mpuenHaBcsa a0 Cucremu
BankID HarrionanpHoro 6anky Ykpaidu.
10.4. 3anut Ta MiATBEPPKEHHS 3rOAM Ha MEpelaBaHHs JaHUX HAJa€ TUIBKH KOPHCTYBau-
BJIACHUK NepcoHanbHuX qaHux (KiieHr).
10.5. Inentudikamis uepe3 Cuctemy BankID HamionampHoro OaHkKy € Oe3nmedHOrO s
KopuctyBadiB. llepcoHanbHi naHi KopucTyBauiB He 30epiratotbess B Cucremi BankID
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HarmionansHoTO OaHKY.

¥Yci nani kopuctyBadiB nepenaroThes yepe3 Cucremy BankID HamionamsHoro 6aHky y
3amM(ppPOBAaHOMY BUTJISAL 13 HAKIAJaHHSAM KBali()iKOBAHOTO E€JIEKTPOHHOTO MiAMHUCY abo
KBaJTi(piKOBAHOT €IEKTPOHHOI MeYaTKH OaHKY.

TiNbKU BIIACHUK TEPCOHAIBLHUX JaHUX MOJXKE IHIIIFOBATH IMEpEelIaBaHHS CBOI JaHUX Bif
aboHeHTa-ineHTH(IKaTOpa 10 aboHEeHTa-HagAaBaya nociyr. [lepenaBanns ineHTUDIKAIHHIX
JaHUX TpeTiM ocobam 0e3 3roam KOpUCTyBada (BIAaCHWKA JaHUX) 3a00pOHEHO Ta €
HEMOKJIMBUM.

10.6. KopuctyBau mMae 00OpaTu €JIEKTPOHHY IMCTaHLIMHY ineHTHdikamito yepe3 Cucremy
BankID HartionanpHoro 6anky B MoO1IBHOMY 3aCTOCYHKY, ITICJISI 4OTO HOTro Oyae CKEPOBaHO
Ha neHtpanbHuil By3on Cuctremu BankID HamionanbHoro 6aHky, Ha sSikoMy oOWpaeTbcs
abonent-imentudikarop. Ilepenixk aOOHEHTIB-AIEHTH(IKATOPIB 3HAXOTUTHCSA 32 HACTYITHUM
nocwitanusaM https://bank.gov.ua/ua/bank-id-nbu/abonents.

10.7. TIlepemik i oOCSAT NEPCOHATBHHUX JAHUX, SKi 3aNUTYBaTUMYyThcs B aOOHEHTa-
inentudikaropa 3acobamu Cucremun BankID HamionampHoOro 0aHKy, Ta SKi MOXYTh OyTH
nepenaHi (B 3amudpoBaHOMY BUTTISAL):

» TMpi3BHILE, IM’s, 10 0ATHKOBI;

» HoMmep TenedoHy;

» peecTpaiiiHuii HoMep OOJIKOBOI KapTKH IIATHHKA I0JIATKiB, HOMEp (Ta 32 HassBHOCTI —
cepilo) macrmopra rpoMa s iHIHA Y KpaiHH, B IKOMY ITPOCTABIIEHO BiIMITKY PO BiZIMOBY Bij
NPUMHATTS peecTpaliiHOro HoMepa OOJIKOBOI KapTKM IUIATHUKA MOJATKIB, YA HOMEP
nacropTa i3 3alMCOM MPO BIIMOBY BiJ MPUNHATTS peecTpaliifHoro HoMepa OOIIKOBOI
KapTKU IUIATHUKA MTO/IaTKIB B €JIEKTPOHHOMY O€3KOHTaKTHOMY HOCII;

JlaTa HapOJKEHHS;

CTaTh;

eJIEKTPOHHA aJipeca;

YV V VYV

COLlaNbHUIM CTaTyC (HANpUKIIAA: «CTYJIEHT», IIEHCIOHEp», «TMMYacoBO 0e3poOiTHUil,
«TIPaLIOIYUY, «HEPETYIISIpHA 3aiHATICThY);

A\

O3HaKa, 4d BH3HAueHa (i3u4yHa ocoba OAHKOM-NOBIPEHHM TaKO0, 1[0 HAJEXKUTH [0

kareropii PEP (my0mniuni ocobu, O1u3bKi, TOB’s13aH1);

» O3HaKa, 4Yd BU3Ha4YeHa (i3nyHa ocoba OAHKOM-TIOBIPEHHM TaKO, IO BKIIIOUEHA JIO
nepesiky ocid, MoB’si3aHuX 31 3[A1MCHEHHAM TEPOPUCTHYHOI AISUIBHOCTI ab0 LIOJI0 SKUX
3aCTOCOBAHO MIKHAPOJIHI CaHKIIIT,

» O03HaKa, 4Yd BH3Ha4YeHa (i3MuHa 0c00a OAHKOM-TIOBIPEHHM TaKO, IO BKJIIOUEHA [0
nepemniky oci0, Moo SIKUX 3aCTOCOBaHI MEPCOHANbHI, CeliadbHI €KOHOMIYHI Ta 1HIII
oOMexyBalnbHI 3axou (caHkiii), cankiii PHBOY;

» O03HaKa, Yd TPUCBOEHHWHA KIIEHTY OaHKOM-TIOBIpEHUM (HETPHUIHATHO) BHCOKHI DPiBEHb
pusuky [IBK/®T;

» O3HaKa, Yd BH3HaueHa (i3nyHa ocoba 0aHKOM-TIOBIpEHUM TaKOK, IO € PE3UJICHTOM
VYkpainuy;

» THUI aJpecH MPOKUBaHHS: (paKTHUHA aJpeca MPOXKUBAHHS, aJpeca peectpalii (kpaiHa,
o01acTh, paiioH, MiCTO, BYJIHIISL, HOMEp OYAMHKY, HOMEp KBapTUPH);

» THI JOKyMEHTY: macmopt, id-kapTka, 3aKOpJOHHHUI IacrlopT, IMOCBIMYEHHS OCOOH Yy

BiJITOBITHOCTI 10 BUMOT 3aKOHOJIaBCTBA Y KpaiHU;
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» Ha3Ba JOKyMEHTY, cepis JOKyMeHTa (Juid TUIy id-KapTka — He 3allOBHIOETHCS), HOMEP
JIOKYMEHTa, SIKUM OPTaHOM BUJAHO JOKYMEHT, JaTa BUAaul JOKYMEHTY, TepMiH il (a1
TUIY MAaCHOPT — HE 3aMOBHIOETHCS), ABO3HAYHMN JITEPHUH KOJ KpaiHU 3a CTaHAAPTOM
ISO_3166-1 (alfa-2) (manpuxman: UA, kpaiHa BHgadi JOKYMEHTA),

» (aiin ckaHOBaHOI Komii JOKyMeHTy (macnopt, id-kapTka, 3aKOpAOHHHUH NAacHopT,
MIOCBITYEHHSI 0COOM Yy BiATOBIAHOCTI O BUMOT 3aKOHO/ABCTBA YKpaiHU, peecTpalliiiHuii
HOMep 00JIIKOBOI KapTKM IUIaTHHUKA MO/IATKiB, poTo ocodu (andac).

11. BUKOPUCTAHHSA IHCTPYMEHTY IHOKJIAJAHHA

11.1 ToapuctBo 3 MeTow mnpoBenaeHHs Bepudikamii cBoix KirieHTiB Mae mpaBo
BUKOPUCTOBYBATH IHCTPYMEHT TOKJIAJaHHS BiJMOBIIHO O YMOB JOTOBOPY, YKJIQJEHOTO 3
AT Kb «ITPUBATBAHK» (nam — 36epicau).

11.2. Peamizamist iHCTpyMeHTY MoKJanaHHs BigOyBaeThest yepe3 Cepic BankID — mocmyry,
sIKa HAJAEThCA Yepe3 BCECBITHIO MEpEeXy IHTEpHET 1 moiisirae B mepenadi iHdopmarii Bif
30epiraya Ta ii TpaHcdepy no ToBapucTBa 3 METOI 3MIMCHEHHSM HUM JUCTaHIINHOI
inentudikanii/sepudikamii Kiienrta, skuii mMae Hamip oTpuMmaTH (DiHAHCOBY MOCIYry B
ToBapuCTBI.

11.3. V pasi 3BepHenHsa Kiienra no ToBapuctBa 3a HajaHHSAM (DiHAaHCOBOI MOCIYTH, sKa
BuMarae Bepudikamii (MoJaHHS 3asgBKM Ha OTPUMaHHS KpeauTy depe3 MoOinpHui
3acTOCYHOK Smartiway), ToBaprcTBO MOke 3BepHyTHCS /10 30epiraya 3a OTpUMaHHs OCIYTH
Ta 3amuTaTH 1HPOpMAIlilo, siIka HoMy HEeoOXimHa s Bepudikallii KIi€HTa, a TaKOX KOIIil
JIOKYMEHTIB, 5IK1 1al0Th 3MOTy 11eHTudikyBatu Kiienra.

11.4. 3roga nHa poctyn Jno iHQopmanii 30epiraua — 1€ BHMKIIOYHO JOOpPOBLIbHE
BosieBUsBIIeHHs KuieHTa, sikuil o6paB nmpoxokeHHs Bepudikanii yepe3z Cepsic BankID sk
3pyuHHil 1 KOMpOpTHUH Ui cebe, MPONIIOB MpoLeaypy aBTeHTH]ikalii (aBTopu3aliio) B
001iIKOBOMY 3amuci Ha caiiTi 30epiraya i HaJjaB 3rofy Ha nepeaady ToBapUCTBY iH(popMarlii
Ta JIOKYMEHTIB 1po cede.

11.5. IIpu nepenaui nanux npo Knienra ToBapuctso 1 36epirau norpumyroThesi CTaHapTiB
oesnexu ganux PCI DSS ta 3akony Ykpainu «IIpo 3axuct nepcoHaabHUX TaHUX.

11.6. ToBapucTBO Mae mpaBo BHKOPUCTOBYBaTH 1H(opMalito, nepenany 30epiradem, mpo
imeHTudikanio Ta Bepudikamito KiieHta y mexax peainizaiii 1HCTPYMEHTY MOKJIaJaHHS
BUKITIOUHO 3 METOIO 3/1IICHEeHHSI HAJIEXKHOT TIEpeBIpKU KITIEHTIB BiMIOBIIHO /IO 3aKOHO/1aBCTBA
po ¢GhiHAHCOBUI MOHITOPHUHT.
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Hoaparok 1
a0 IMMOJIOKEHHS ITPO IMOPSIOK TA ITPOLEAYPY 3AXUCTY
MEPCOHAJIBHUX JAHUX CIHHOKUBAYIB TOB « CMAPTIBEHN IOKPEH)»

3roJgA
HA ITEPEJJAYY / OBPOBKY NEPCOHAJIBHUX JTAHUX
TA IHIIUX BIIOMOCTEM
(VIA KJTIEHTIB)
1. 51, (mamani — «Cy0’exT nepcoHanbHHX HaHUX» a00 «Cy0’€KT»), peecTpyrUHCh B

MoGinpHOMY 3aCTOCYHKY Smartiway, Hamaro ropuaumuniii oco6i TOB «CMAPTIBEH
IOKPEVH», (inenTudixaniiiauii kox opumuuHoi ocobu 42038225, micuesnaxomkenns: 04080,
M. Kui, Byn. Kocrsautuniscbka, Oyauaok 71E (mani — «OnepxyBad»), 3roay Ha mepegady Ta
00po0KYy CBOIX MepPCOHATbHHUX JAHUX Y TMOPAIKY 1 HA YMOBAax, BUKIAQJEHUX y Wil 3roxi,
«ITOJIOXXEHHI KOH®IJIEHIIIMHOCTI SMARTIWAY CAHTY TA MOBIJIBHOI'O
3ACTOCYHKY «SMARTIWAY» Ta «I1IOJIOXKEHHI ITPO TIOPAJIOK TA TIPOLEAYPY
3AXHMCTY IEPCOHAJIbHUX JTAHUX CIIOXHBAYIB TOB «CMAPTIBEN IOKPEMH»,
AK1 JII0Th Ha JaTy HajaHHs 1i€l 3roau (akTyasjabHI Ta YAHHI TEKCTH SKUX HA JAaTy HaJaHHS L€l
3roM JOCTYIMHI JUIsi 0O3HaHOMIIeHHs Ha BeOcaiiTi OmepkyBada: https://smartiway.ua B po3mimi
«Po3kputTs i1H(DOpMaIlii»), a TakoXK 3roAy Ha mnepegady (@octym) Ta o0O0poOKY iHIIHX
BiloMocTeill 3 MeTO10, sIKa 3a3Ha4YeHa Y MyHKTI 2 1€l 3roau.

2. OOpoOKOIO MEPCOHANBHUX AAHUX € OyAb-sKl 3 MepesiyeHux Jami Jii ado CyKymHICTb

TakuX JiM y TOMYy 4HCII 3 BUKOPUCTAHHAM iH(OpMaliiiHUX (aBTOMAaTH30BaHUX) CUCTEM
OpneprxyBaua: 30upaHHs, peecTpallis, cHCTeMaTu3allis, HAKONMUYEeHHs, 30epiraHHs, aJanTyBaHHs,
YTOUYHEHHS (OHOBJICHHSI, 3MiHA), TOHOBJICHHS, BHUKOPHUCTaHHS, MOIIUPEHHS (y TOMY YHMCII
PO3MOBCIO/DKEHHS,  pealizailisi), 3HEOCOONeHHS, OJIOKyBaHHS, BHUIAJICHHS, 3HUIICHHS
NEepCOHANIBHUX JAAHUX, KOMIIOHYBaHHs MEPCOHAIBHUX JaHUX 0€3 pefaryBaHHs iX BHYTpPIIIHBOTO
3MICTY, MEpEeCHJIaHHSl TOLITOI0 Ta/ab0 eNEeKTPOHHMMHU CrocobaMu, mnepeaady, B TOMY YHCIIL,
TPaHCKOPAOHHY nepeaavy (Juie s 30epiraHHs epCcoOHaIbHUX JaHUX) 3 HACTYITHOIO METOI0:

» omiHku ¢inancoBoro crany Cy0’ekTa Ta HOro CIIpOMOYKHOCTI BUKOHATH 30008’ sI3aHHS
3a KPEITUTHUM JOTOBOPOM;

» HamaHHs (¢iHaHcOBUX mochayr OpnepkyBaueM Ta 3HIMCHEHHS IOB’S3aHHX 13 IIUM
oreparii;

» BHKOHAaHHS BUMOI' 3aKOHOJABCTBa YKpaiHM B cdepi 3amobiraHHs Ta MPOTHIIT
aerainizanii (BIAMHUBAHHIO) TOXO/IIB, OJIep>KaHUX 3JIOUMHHUM LUIAXOM, (PiHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS;

» 37iiiCHeHHs TOBHOLIHHOI aucTaHmiiHoi Bepudikamii Cy0’ekTa i3 BHKOPHCTaHHSIM
3ac001B €AMHOTO AepKABHOTO BeOMOpTaly eleKTpoHHUX nociyr (nani — [lopran is)
Ta TexHOJOrii (oTodikcalii ocodu 3 posmi3HaBaHHIM peanbHOCTI ocobu (liveness
detection);

» BHKOHAHHS BUMOT, SIKI BCTaHOBIIOIOTbCS HOPMATHBHO-NIPAaBOBUMH  aKTaMHU
HamionansHoro 6anky Ykpainu, y ToMy 4ncii 3a0e3neueHHs iHpopMyBaHHS;

» JOTpPUMAaHHS BUMOT 3aKOHOJAaBCTBa YKpaiHU y cepi OnoJaTKyBaHHS;
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IPOBE/ICHHS MapKETUHIOBUX 3aXO[iB, JOCIIPKEHb Ta KOMIIaH1H, aHAJI3y CIIOKUBUYUX
HACTpOIB;

3a0e3meueHHs MpaB Ta 3aKOHHUX iHTepeciB OiepKyBada Ta 3aIikaBlIeHUX 0cCi0;
HanauHsa Cy0’eKTy KOHCYJbTalil, iHpOpMAaLii 010 Mepesiky Ta YMOB (piHAHCOBHX
nocayr OpnepkyBaya, B TOMY YHCIi, ajlé HE BUKIIOYHO IIISIXOM HAIpaBICHHS
KOMEpPIITHUX MOBIIOMJICHb, Ta TIIOYMX YMOB MPOrPaMH JIOSUIHOCTI (y TOMY YHCII
NEPCOHANBHUX JIUCKOHTIB (TIPOMOKOJIB), OOHYCIB, akKIiifi Ta iHIIUX MPOMO3MIIN
OpneprxyBaua TOIIO);

iHpopmyBanHsa Cy0’ekTa Ipo HEOOXIAHICT Ta MOPSAAOK TMOTAIIeHHS 3a00pPrOBaHOCTI
BIJITIOBIJTHO 10 YMOB YKJIaJJIEHOT'O KPEJUTHOTO I0OTOBOPY;

nepeaaya MNEepCOHANBHUX JaHUX B OIOpPO KpPEIWTHHX icTOpiii ans (opMyBaHHS
KpenuTHOi icTopii Cy0’ekTa;

aBTopu3zanii (ayrentudikamii) Ta Bepudikamii Cy0’ekTa, sika Moke BinOyBaTHucs B
paMKax peaiizailii IHCTpyMEHTY MOKJIaJaHHsl, 10 311HCHIOETHCS TPETIMU CTOPOHAMU;
BUKOHAHHS 1HIIUX Jiif, 110 BUMAaraioTb 00pOOKH MEPCOHAIBHHUX JAHUX Ta MAlOTh Ha
METi OTpUMaHHS J0XO/IB Ta peaji3alliio mojoxxeHb LIuBiibHOTO KOJEKCY YKpainu Ta
IHIIMX 3aKOHOJIABYMX aKTiB, SKHMMH PETYJIOEThCS AisTbHICTE OnepkyBada, CtaryTy
OpneprxyBaua Ta HOro BHYTPIIIHIX MOJIOKEHb.

3a nomatkoBoio 3rogoro 3 Cy0’ektoMm, OpepxyBau MOXe 3A1MCHIOBATH OOPOOKY
[TepcoHaIbHUX JaHUX 3 THIIIOK METOIO, HIK IMepe0adeHo B 1ii 3ro/i.

3. Ilepeaik IlepcoHanbHUX JaHUX, HA 00POOKY SIKHX HA/la€TheA U 3rojaa:

>
>

YV V VYV

VYV VvV

npi3BHUILE, IM 5 Ta 10 6aTbKOBI (3a HassBHOCTI) Cy0’€ekTa;

peecTpaniiiii JaHl nmacnopTa TpoMajsHuHA YKpaiHu (abo 1HIIOro JOKyMEHTa, LIO0
MOCBITYye o0CcO0y Ta BIANOBIIHO JO 3aKOHOJABCTBA YKpaiHM Moxe OyTu
BUKOPUCTAHUN Ha TEPUTOPIl YKpaiHu AJ yKJIaJaHHS MPAaBOYMHIB), Y TOMY YUCI B
dopmari: TUN JOKYMEHTy (IIacmopT TpoMaJsiHUHA, 3aKOPJAOHHMH MAacropr,
IIOCBITYEHHS 0COOM), Ha3Ba IOKYMEHTY, cepis (3a HasiBHOCTi), HOMEp, KUM BUJAHMH,
KOJM BWJIAaHUHM, CTPOK [ii, KpaiHa, 1[0 BHUJANA, YHIKAIbHUN 3amuc B €auHOMY
JepKaBHOMY JeMorpadiuHoMy peecTpi (3a HasIBHOCTI);

e-mail (emekTpoHHa aapeca);

azpeca (pakTHYHOTO MICIIs TPOKUBAHHS Ta/abo aapeca peectparii Cy0’exTa;

JaTa Ta MICIe HApOJKEHHS;

rPOMaASIHCTBO (MiAJaHCTBO) a0 BIACYTHICTh BIIHOIIEHHS JO TPOMaJSHCTBA
(mpaoaHcTBa);

CTaTh;

peecTpariiiHuii Homep 00JiKOBOi KapTKU IJIATHUKA MOJAATKIB (B THX BHIIAAKaX, KOJIU
BiH € y ocoOu) abo J1aHi Mpo BiIMOBY B OTPUMAaHHI TaKOTO HOMEPY;

HallMeHyBaHHS Ta PEKBI3UTH POOOTOAABISI a00 HABYAIBHOIO 3aKjany (3a moTpedu),
OKpiM rpadika ioro podoTH;

HOMEPH MOOLTLHOTO TeNePOHY, MECEHIKEPH TOIIIO;

B1JIOMOCTI TIpo OaHKIBCBKI paxyHKH (BKJItoudaroud PAN enekTpoOHHOTO IUIaTIKHOTO
3aco0y);

naHi 3 6I0pO KPEIUTHUX ICTOPI;
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» Oiomerpuuni gani Cy0’ekTa: nuHamMidHe celii, 3amucaHe B PEeXKUMI pealIbHOTO Yacy,
Ta 1UdpoBe 300pakeHHsT O0IMYYs, OTPUMaHE 3 JMHAMIYHOTO cefdi, 3alMCcaHoro B
mpolieci po3mizHaBaHHs peabHOCTI ocodu (liveness detection);

» JaHi TpO YUHHICTH KBaiikoBaHoro enekrpoHHoro mianucy (His.Ilimnucy),
HaknageHoro Cy0’ekToM Tij dYac iHILIIOBaHHSA Tepenadi eJNEeKTPOHHUX KOl
JIOKYMEHTIB;

» CJEKTPOHHI Korii JOKyMeHTiB, iH(opmamii (BimzomocTed, aaHux), cdopmoBaHi
3acobamu [lopramy lis, 3 0OJHOYaCHUM HAKJIQJICHHSM BiJIaJieHOTO KBaJli(pikOBaHOTO
enexktporHoro mignucy «Jis.Iligmucy («is ID») CyG’exta Ta kBanmidikoBaHOi
enekTpoHHoi meuyaTku [lepxkaBHoro miampuemctBa «IS1» 3 BigmoBiaHOIO
KBaJTi(DiKOBAHOIO €JIEKTPOHHOIO MMO3HAYKOIO Yacy;

» naHi, sIKi BAMararoThCsl 3aKOHOJIaBCTBOM YKpaiHu B cdepi 3amobiranHs Ta MpOTUIil
nerainizanii (BiAMUBAaHHIO) TOXO/IiB, OZEP)KaHUX 3JIOUMHHUM LUIAXOM, (PiHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HUIICHHS (AT —
3aKOHOJIABCTBO MPO (iHAHCOBHI MOHITOPHHT), B TOMY YHCJI1 3 METOIO MPOXOKEHHS
MpOLEAYPH HaJIEKHOI IEPEBIPKH;

» TEKCT MiATBEP/DKYIOUW HajgaHHA iH(GopMallii B Mexax peanizalii 1HCTPYMEHTY
nokianaHHs (y pasi HasBHOCTI Ta BUKOPHUCTAHHA IOTO I1HCTPYMEHTY 3 METOIO
BUKOHAHHS BUMOT 3aKOHOIABCTBA PO (PiHAHCOBUH MOHITOPHHT);

» BIIOMOCTI PO  TPUTATHEHHS A0  aAMIHICTPaTUBHOI 4YM  KPHMIiHAIBHOI
BIMOB1AAJIBLHOCTI;

» wMicre nepeOyBaHHs Ta/abo nuisixu nepecyBanHs Cy0’€ekTa 3 METOIO TEpPEBipKH, IIIO:
Cy0’ekt He mepeOyBae Ha TUMYAacOBO OKYIOBaHUX TepuTopiax y JloHeubkid Ta
Jlyrancekiii obmactsax, ABToHOMHiM Pecny6mini Kpum ta micti CeBacromoni; abo
TepuTopii mpoBeneHHs omepauii O0’eqHaHMX cuiI; a00 B MeXax TEPUTOpiaIbHUX
rpomMaj, 10 PO3TallloBaHI B palOHI NMPOBEJCHHS BOEHHMX (OoWoBuX) 1l abo sKi
nepe0yBarOTh B TAMYACOBIN OKymallli, 0TOYeHHI (0JI0KyBaHHI);

» nani po akayHT Cy0’ekta (00JIIKOBOTO 3aIMKCY) Y COIliaIbHUX Mepexkax (He 3 METOI0
BpETYJIIOBaHHS TPOCTPOUEHOT 3a00pPTrOBaHOCTI);

» iHma ingopmarisi, Meta 0OOpOOKH SIKOi CIiBHagae 3 METO OOpPOOKH MEepCOHAIBHUX
JaHMX, Ta sika Oyne HanaHa Cy0’ekToM caMocTiitHO abo oTpumMana OnepxyBadyeM B
npolieci BeIeHHS CBO€ET AISUIBHOCTI, B TOMY YHCJIi, aJle HE BUKJIIOYHO LUIIXOM HaJaHHs
(biHaHCOBUX MOCIYT;

» Iami Bigomocti, HagaHi Cy0’ekrom OpepkyBady depe3 MoOITBHUN 3aCTOCYHOK
Smartiway Ta/abo oTpumani 3 HagiiHUX (0QiUIHHUX Ta /a0 MyOIIYHUX) HKEepe Mij
yac HaJaHHs (iHAHCOBUX MOCIYT.

Cy0'ext miaTBepmkye, mo ckiaaa Ta 3MicT [lepcoHanbHUX [MaHUX € BIANOBIIHUM,

aJICKBaTHUM Ta HEHAJIMIPHUM CTOCOBHO BH3HAUCHOIO III€F0 30100 METH OOPOOKH.

4. 1 wisieid 1iei 3roam mia cioBocnoydeHHsM « [Hmni BimomocTi» citi BBakaTtu — Oy 1b-
ki qani orpuMai Big Cy0’ekTa a00 3 iHIIUX HAIIHHUX JHKeped, 1o He € [lepcoHanbHIME TaHUMU
Cy0’ekra, a i «HATIHHUMU JKepeaamMm» - Oyab-aki o(imiifHi Ta/ado BIIKPUTI HKepena.

5. Ha BukonanHns nocrasienoi metu, Cy0’ekT Hajgae 3roay Ha Te, mo Opep)kyBad Mae
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paBo:

nepeaaBatu (y TOMYy 4YHCIi TpaHCKOpaoHHO) llepconanbHi maHi TperiM ocobOam
(BKJIIOUArOYHM, ajieé HE OOMEXYIOUYHCh, OaHKaM, OrepaTropaM MOOUIBHOTO 3B’S3KY,
OIOPO KPEUTHHX 1CTOPIM, SIKi CTBOPEHI Ta 3/11iCHIOIOTH CBOIO JTiSUTHHICTH BIAMOBITHO
JI0 3aKOHOJIaBCTBAa YKpaiHM Ta BKIIIOUEHI 10 €IMHOTO peectpy OHpo KPeAUTHUX
icTopiii, (aKTOPUHTOBUM KOMIIaHISIM, KOJCKTOPCHKHM KOMIIAHISIM), SKIIO II€
HEOOX1HO JJisi JOCSATHEHHS METH OOpOOKH, Ta 33 YMOBHM JOTPUMAaHHS TaKUMH
TpeTiMU ocobamu KOH(}iAEHIIIHHOCTI Ta O6e3nekn IlepcoHanmbHUX NaHUX, HAJAaHUX
Cy0’exToM;

3MIACHIOBATH 3allUTH 3 BUKOPUCTaHHSAM llepcOHaNbHUX MJaHUX [0 CEpBICIB
TUCTaHIIiHOI Bepudikamii (3okpema, ane He BukitouHo Cuctemu Bank ID HBY,
TPEThOi CTOPOHH, siKa 3a0e3meuye peanizaliio IHCTPYMEHTY MOKJIaJaHHs ) Ta 1HIINUX
0ci0, 1110 HaAaTh iHGOPMAIliiiHI TOCTYTH 3 METOK0 BUKOHAHHS 3aKOHOJIaBCTBA PO
(hi1HaHCOBHI MOHITOPHHT;

3IHCHIOBATH €NIEKTPOHHY iH(popMaliitny B3aemopito 3 Ilopramom /[lis 3 meroro
OTPUMAaHHS EJIEKTPOHHMX KOMIM JOKYMEHTIB, iHQopmMmalii (BizoMocTel, AaHUX),
chopmoBanux 3acobamu [lopramy [is;

BUKOpHCcTOBYBaTH nepenani Cy6’extom Ilepconanbhi gani Ta/abo [xmn BigzoMocTi
st GopMyBaHHS ONHWTYBAIbHHKA KIIIEHTa Yy PpO3YyMIHHI 3aKOHOJABCTBA IPO
(1HaHCOBHI MOHITOPHHT;

00poOky Ta mepemauy OpepkyBady ormeparopamMd  MOOUIBHOTO  3B'S3KY
TEJIEKOMYHIKaLIHHUX JaHUX, 310paHUX CTOCOBHO HOMepy TenedoHy MOOIIBHOTro
MPUCTPOIO, HA IKUK BCTaHOBJIEHNN MOOUIbHMI 3aCTOCYHOK Smartiway;

00poOKy TenekoMyHiKaliiHuX qannx Cy0’ekTa, OTpUMaHUX IiJ] 4ac KOPUCTYBaHHS
HUM MOOIIBHUM 3acTOCYHKOM Smartiway, 1o BKIo4aoTh [P-agpecu Ta iHuny
iH(opMallito;

¢ikcarrito TeneOHHUX PO3MOB, iX 00poOKyY Ta mopasbiie 30epiraHHs;;

JOCTY A0 iH(OpMAIIii 010 JaHUX eIeKTPOHHOTO MIATIKHOT0 3ac00y (0aHKIBCHKOT
KapTH), Ha SIKYy HaJaBaTUMYThCS (pIHAHCOBI MOCITYTH;

noctyn 1o kpenutHoi ictopii Cy06’ekta, 30ip, 30epiraHHs, BUKOPUCTaHHS Ta
PO3MOBCIO/IKEHHST yepe3 Oropo KpeauTHuX ictopiit iHpopmauii npo Cy6’ekra (B
TOMY 4HcIi 1H(opMallii, 10 MICTUTBCS y JIEpP’KaBHUX PEECTpax Ta IHIIUX Oazax
JAHUX MyOJIIYHOTO0 BUKOPUCTAHHS) y MOPAAKY, NependaueHoMy 3aKOHOM YKpaiHu
«IIpo opranizarito opMyBaHHS Ta 00ITY KPEIUTHUX 1CTOPiil»;

OTPUMYBaTH Ha 3aKOHHMX TMiJICTaBaxX BIiJ TPETIX CTOpIH, IO 3a0e3NneuyroTh
peanizaimiro 1HCTPYMEHTy TOKIanaHHs (y pa3li WOro BHUKOPUCTAHHS), KOl
JIOKYMEHTIB, 110 JAalTh 3Mory ineHtudikyBatn Cy0’ekta (a came CKaHKOIIT
1IeHTUQIKAUIHHUX JOKYMEHTIB (MacOpTHUN TOKYMEHT, JOKYMEHT L0 3acBIIUye€
peectpaiito (izugHuX 0oci0 y [epkaBHOMY peecTpi (Bi3MUHHX OCIO — IJIATHUKIB
MOJIATKIB), @ TAKOXK TEKCT MATBEPKYIOUNI HATaHHsI KOTIH TOKYMEHTIB, Y ¢hopmMari
URL ckaHOBaHOi KoTITii, JaTa CKaHyBaHHSI, TUIT PO3IITUPECHHS (aiity).

6. Peectpytouncek B MobinmbHOMY 3acTOoCcyHKY Smartiway CyO’eKT miATBEpIXKY€E, IO BiH

Hasae OnepKyBady CBOIO 3ro[ly Ha 0OpoOKy CBOIX NEPCOHATBHUX JaHHX.
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7. OnepxyBad 3aiiicHIOBaTHME 00poOKY IlepcoHaIbHUX JaHWUX 3 BUKOPUCTAHHSM 3ac00iB
aBTOMAaTH3aIlil, a TAKOX 0€3 BUKOPUCTAHHS TaKUX 3aCO0IB.

8. 3roma HalaeThCA HA CTPOK, HEOOXIHMINA A5 focsirTHeHH Oiep)KyBadeM MeTH 00pOoOKH
[lepcoHanbHUX HaHUX, ajie y OyAb-IKOMY BHUIIaJKy Ha CTPOK HE MEHIIHWH, HK mependadyeHui
3aKOHO/IABCTBOM Y KpaiHHU.

9. Hamannsm 1iei 3roau Cy0’ekTa maATBEPIKYE, 110 MTPoiHGOPMOBaHMI (a) PO CBOI IpaBa
AK cy0’€KTa MepCOHANBHUX JaHHUX, BU3HAUCHUX 3aKoHOM Ykpainu «IIpo 3axucT mnepcoHaibHUX
nannx» Ta «I[IOJIOXKEHHAM IIPO IIOPAAOK TA TIPOLHEAYPY 3AXUCTY
[IEPCOHAJIbHUX JAHHX CIIOXXMBAUIB TOB «CMAPTIBEN IOKPEMH», mpo mery
300py IlepcoHabHUX NaHUX Ta PO 0Ci0, SIKUM TepearoThes [lepcoHalbHI JaHi, a TaKOX MPo
Toit (hakr, mo [lepcoHanbHi qaHi BKIIIOYEHI 10 0a3u MepcoHanbHUX NaHuX «KITieHTH, BITACHUKOM
skoi € OpepxyBad, i y 3B’s3Ky 3 1uM, Cy0’ekT He MOTpedye MOAAIBIIOr0 MHUCHMOBOTO
iH(opMyBaHHS PO BKa3aHi BUILE OOCTaBUHHU.
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