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3MICT

3arajabHi MOJOKEHHS

dopMH Ta KaHAJIX NTOJAHHSA 3BEpHEHb 10 ToBapucraa

[Toganus 3BepHeHsb 10 HarionansHOTo 0aHKY YKpaiHu

3aranpHi MpaBUiIa PO3IIsAY 3BEPHEHb

Posrnsin 3BepHeHb, sSKi HaIIANIUIM 3aco00aMM MOIITOBOTO 3B'S3KY, HAa €JIEKTPOHHY MOIITY ab0 MoaHi
3assBHUKOM ocobucto 10 ToBapucTBa

Po3srasin 3anuTiB Bi 1epKaBHUX OpraHiB

Opranizanis po6oti Bigginy miaTpuMKy KIi€HTIB

CTpok# po3riisiy 3BepHEHb TPOMAJISH

Amnaii3 3BepHeHb KITi€eHTiB ToBapucTBa Ta 3a0e3nedeHHs] KOHTPOIIIO 32 X PO3TIIAI0M
[IpukiHIEBI MOTOKEHHS
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1. 3AT'AJIBHI ITIOJIOKEHHSA

[Topsimox  po3rmsimy  3BepHEHb (CKapr) cmokuBauiB — ToBapucTBa 3 OOMEXKEHOIO
BinnosiganehicTio «CMAPTIBEU FOKPEMH» (nani — ITopsinok) € BHYTpILIHIM JOKYMEHTOM
ToBapucTBa 3 0OMEXKEHOI BiIIOBIIATLHICTIO «CMAPTIBEM FOKPEMH» (mam —
ToBapucTBO), KWW BCTAaHOBIIOE €IMHUN TpPOIEC NpPUHMAHHS, PEECTpallii, po3risay Ta
aHami3y 3BEpHEHb, IO HAIXOASITh A0 ToBapucTBa BCIMA JOCTYHMHUMH JJI TOJAHHS
KaHaJIaMH.

Lleit Ilopsmox Bu3Hauae OOOB'SI3KM Ta TIOBHOB&KEHHsS MpaliBHUKIB ToBapucTBa, sKi
PO3IIISAAI0Th Ta ONPALbOBYIOTH 3BEPHEHHS Ta BCTAHOBIIOE €IMHI BUMOTHU JI0 SIKOCTI poOOTH
31 3BEpHEHHSMHU. PO3risin BCiX 3BepHEHb 3IHCHIOETHCS BiJIMOBIIHO 10 BHUMOT YHMHHOTO
3aKOHO/IaBCTBA Y Kpainu Ta 1poro [lopsaky.

Lleit Ilopsmok po3pobseHo Ha miacraBi 3akony Ykpainum "[Ipo 3BepHeHHS rpomajsH'
Ne 393/96-BP Bix 02.10.1996 p. (i3 3minamu) (mami - 3aKoH).

[Topsimox po3pobIIeHo 3 METOIO:
® JIOTPUMaHHS 3aKOHOJIABCTBA Y KpaiHM PO 3BEPHEHHS TPOMA/ISH;

e 3a0e3meueHHs KBaTi(DIKOBAaHOTO, HEYNEPEIIKEHOTO, OO0 €KTUBHOTO 1 CBOEYACHOTO
PO3IIIsiAY 3BEPHEHb IPOMAJISH 3 METOIO ONEPATHBHOIO PO3B’SI3aHHS MOPYIICHUX Y HUX
IIMTaHb, HaJaHHs pO3'HCHeHI), 3aJ0BOJICHHA 3aKOHHUX BUMOTI 3a$IBHI/IKiB Ta 3aHO6iFaHH$I
MOXJTUBHM TOPYIICHHSM;

e migBUIIEHHS Oi3Hec-pemyTarmii ToBapucTBa INIISXOM  HAJaro/KEHHS  MPO30poi,
KOHCTPYKTHUBHOI B3aemoii 3 Kiienramu,

® [OKpalleHHs epeKTUBHOCTI poboTH ToBapHCTBa;
® CTBOPEHHS YNOPSAJKOBAHOI CUCTEMH OOMIKY 3BEpHEHb Ta IX aHami3y.
Tepminu Ta CKOpOYeHHs B IIboMY [1OpSAKY BXKHBAOTHCS B TAKOMY 3HAYCHHI:

Be0-caiiT - iHTepHeT-cTOpiHKa ToBapucTBa 3 JTOMEHHUM iM’sM https://smartiway.ua/ sika €
yacTUHOIO [HpopMmarliiiHo-TenekoMyHiKaliiHo1 cucreMu ToBapucTBa;

3asBHuk — Kiient, CnoxuBau, Tpetst oco0a, TpoMajsiHUH, SKUH B YCTAHOBJIEHOMY HOPSIIKY
110/1aB 3BepHEHHs 10 ToBapucTBa;

3BepHeHHs - BUKJIAJICH] 3asBHUKOM Ta aJipecoBaHi ToBapuUCTBY B MUCbMOBIiH (maneposiit abo
eJIEKTPOHHIIT) ab0 ycHii popmi mpono3uiii (3ayBaxkeHHsI), 3aBU (KJIOMOTaHHS) 1 CKapIy;

Ingopmaniiino-komyHnikaniiina cucrema ToapucrBa (IKC ToBapucrTBa) - CyKYIHICTbD
iHQopMaLIMHUX Ta EJIeKTPOHHUX KOMYHIKaliMHMX cucteM ToBapucTBa, K1 y Mpoleci
00poOku iH(oOpMarIil AIFOTh SK €JUHE IIiJIe 3 METOK 3a0e3leyeHHs NpPOIEeCy HaTaHHS
(b1HaHCOBHX MOCIYT;

Kaient - Oynp-ska ¢ismuna ocoba (y Tomy umcni CrnoxuBay), sika 3BEpTAETbCA 3a
npu0aHHsIM a00 KOPUCTYEThCS (P1HAHCOBUMH IMociyraMu ToBapucTBsa;

KpeautHuii morosip - gorosip, mo yknamaetscs 3a ponomoroto IKC TomapuctBa Mik
TosapuctBoMm Ta CrioskuBadeM 00 HaJAaHHS KpeauTy/mo3uku CrokuBady B TIOPSAIKY Ta Ha
YMOBax Tepea0aueHuX TaKUM JOTOBOPOM;

CnoxuBau - ¢izuyHa ocoba, sfka Mae Xo4u OAMH YyKianeHui KpemutHuil morosip 3
ToBapucTBOM.

Tperi ocodm - ¢izuuni ocobu, 3 sxumu ToBapucTBO He Mae ykianeHuXx KpeautHux
JIOTOBOPIB, B TOMY YHCII 3aKOHHI mpeacTaBHUKK CrOXKWBadiB, aje SKi 3BEPTAIOTHCS 10
ToBapucTBa y BIAMOBIAHOCTI 10O BUMOT YHHHOT'O 3aKOHO/IaBCTBA.

[HIT TepMiHM BUKOPUCTOBYIOTHCS B IIbOMY [lOpsiKy BINIOBIIHO /10 BH3HAYCHb HAJIaHUX B


https://smartiway.ua/
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YUHHOMY 3aKOHO/IaBCTBI.

2. ®OPMU TA KAHAJIM IOJJAHHS 3BEPHEHDB 10 TOBAPUCTBA

3asBHUKH MAalOTh TPABO 3BEPHYTHCS JO ToBapucTBa i3 3ayBaKEHHSMH, CKapramu Ta
NPOMO3ULIISIMHU, IO CTOCYIOThCA IisuIbHOCTI ToBapHucTBa 3 HajaHHS (PIHAHCOBUX MOCHYT,
3asiBaMy a00 KJIOMOTAaHHSMH IIPO peajlizalfilo CBOIX IpaB 1 3aKOHHUX IHTEPECiB, a TaKOX 31
CKapramu mpo MOXIIUBE 1X MOPYIICHHS.

3BEpHEHHS TMOJAETHCA SIK OKPEMOK 0c000i0 (IHOUBiAyalbHE), TaK 1 TpPymow ocid
(KOJICKTUBHE), @ TAKOXX BUKJIAJAETHCS B YCHIN a00 MUCHMOBIH (hopMax.

3BepHEHHS MOKe OyTH MOJaHO/ HAIIPaBIIEHO Ha PO3rJsia 10 ToBapucTBa y Oyab-sKHii criociO,
a came:

Take 3BepHEHHS Ma€ OyTH:
1) HaapykoBano ab0 HanmmMcaHO BiJ PYKH YiTKO
1 po30ipinBO;

2) Ilignmucano 3asBHUKOM 13 3a3HAYCHHSIM
* OIUTOI0

JIaTH;
IomroBa anpeca ToBapUCTBA: 3) Sxmro 3BEpHEHHS MiTACYETHCS
Bys1. KocTsutuniscoka, 6yumok 71 E, NPEJICTABHUKOM, JIO TaKOTO BBepHFtHHﬂ B
. Kuis. 04080 00OB’SI3KOBOMY TOPSIJIKY TIOBUHHI OyTH

JOJIaHl JIOKyMEHTH, IO MIATBEPIKYIOTh
MIOBHOB@)KEHHSI MPeJICTABHUKA, 3aCBiUEHI B
YCTQHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY.

e 0c00MCTO 3BEPHYTHCH 32 3anoBHUTH 3BEpHEHHS 3a dbopmotro,
ropuan4yHoro aapecor Topapucra |pusnauenor Jdomarkom 1 10 umsoro IMopsaky,
a0o HamucaTH JMcTa B JIOBUIBHIM ¢opmi Ta

IOpnavyna agpeca ToBapucTsa: neperaTH  YHOBHOBAXEHIH  ocol01 A
Byn. KocranTuniscbka, OynuHok 71 E,  peecrpamii, 'y  nopsaaxy  BU3HaYe€HOMY
M. Kuis, 04080 ToBapucTtBoMm.

* HANpPaBHTH eJeKTpoHHe 3BepHenHs (OdopMIIeHE BIANOBIAHO 10 3aKOHY 3BEPHCHHS
HAIPABISIETBCS.  HA  EIEKTPOHHY  aJIpecy
support@smartiway.ua ToBapucTaa.

e 3artesnedonysatu 10 Bigainy be3komToBHO 31 CTaliOHApHUX Ta MOOLTBRHUX B
MiITPUMKH KJIi€HTIB 32 HOMEpOM [MeXaX YKpaiHu.

e byani: 9:00 - 21:00

0800 33 10 34 e Buxizni: 9:00 - 18:00

3. NMOJAHHS 3BEPHEHD /IO HAIIIOHAJILHOI'O BAHKY YKPATHU

3agBHUK MOJXKE TM0/aTH/ HampaBUTH 3BepHeHHA 10 HamioHaabHoro 06aHky YkpaiHu.
Hamionansuuii 6aHk YKpaiHW Ma€ MOBHOBA)KEHHS HA 3aXHUCT MpaB CIIOXKHUBAYIB (piHAHCOBUX
MOCITYT 1 peryioe MOBEAIHKY OaHKIB Ta HEOAaHKIBCHKHX (DIHAHCOBHX YCTAHOB LIOJO iXHIX
kiieHTiB. CrermiaapHui MAPO3IL, SKAW ITUM OIKYEThCS, — YTPABIIHHSA 3aXHCTy IIpaB
CTHOXHBaYiB (PiHAHCOBUX MOCIYT.

CnoxuBaui (piHAHCOBUX TMOCIYT MOXKYTh O3HAHOMHTHCS 13 MOBHOBOKCHHSIMHU Y TIpaBIIHHS



3aXUCTy IIpaB CHOXKHUBauiB (PIHAHCOBUX TIOCIYT Ta NOJATH 3BEPHEHHS Ha CTOPIHKU
odIIiHHOTO IHTEpHET — MpeAcTaBHUIITBA HarioHasbHOr0 OaHKy y po3niii «3axucT TpaB
CHOXHBAYiB» 3a MOCUIAHHAM https://bank.gov.ua/ua/consumer-protection

3.3. CunoxwuBau Moe 3BepHyTHCs 10 HartioHaneHoro 6anky YKpaiHy HUISIXOM:
e 3BEpHYTHCS Ha 11i101000BY ["apsuy JiHiO 0-800-505-240*
KOHTakT- ieHTpy HanionaabHoro banky
Ykpainu 3a tenedpoHoM *24/7 (s npuitomy  TeneoHHHX
J3BIHKIB B HepoOOYMI JIeHb Ta 4ac, —
TMIPAIFOE aBTOBIIOBIaY)
beskomroBHO 31 cramioHapHUX — Ta
MOOITbHUX B MeXaX YKpaiHu.
® CTBOPHUTHU €JICKTPOHHE 3BEPHEHHS Y PO3/iTi
«3axucT MpaB CHOXKKUBAYiB» HA CTOPIHII https://bank.gov.ua/ua/consumer-
odimiiitHoro [HTEpHET- MpeICTaBHUIITBA protection/citizens-appeals
HaunionanbHoro 6anky Ykpainu
e HampaBUTE €NEKTPOHHE 3BEPHEHHS Ha nbu@bank.gov.ua
CJICKTPOHHY TOIITY (3aBanTakutu GopMy 3BEpHEHHS Ha
cTopinmi https://bank.gov.ua/ua/contacts
3alIOBHUTH 1 Hagiciatd. 3a MmoTpeou
JOJIaTH CYyHpoBigHI Martepianu. Po3mip
BKJIaJieHHs — He Ounbine 10 MbB)
® HaJICJIAaTH 3BEPHEHHS JIUCTOM Pa3oM 3 Ha agpecy 01601, ™. Kuis, By
BIJIMOBITHUMH JIOKYMEHTAMU [acTuTyTChKA, 9
® [I0JIaTH NTHCbMOBE 3BEPHEHHS Ha appecy 01601, ™. Kuis, By
[ncturyrebka, 11-6
4. 3ATAJIBHI TIPABWJIA PO3IJISIAY 3BEPHEHD

4.1. VYci 3BepHEHHs, 10 HAAXOMATh 10 ToBapucTBa, KpiM 3BEpHEHb, SKI HAAXOIATH 10 Bimmimy
HIATPUMKH KJIIEHTIB, NPUHMAIOThCA Ta LIEHTPANII30BAHO PEECTPYIOTHCS AIMIHICTPAaTUBHUM
BIJIIUIOM HE Mi3HIIIe HACTYMHOTO IHS, M0 CIiAy€e 3a JHEM X HAJXOIKEHHS B OKPEMOMY
JKypHaJIi, 1110 BEJEThCS B €IEKTPOHHOMY BUIJISIAL, 32 (opMoOIo Bu3HaueHoo JogaTkom 2.

4.2. Indopmamis mpo Take 3BepHeHHA (KpiM 3BepHeHb TperTix oci0) MiAIArae BHECEHHIO
AIIMIHICTpaTUBHUM BIIAUIOM 10 00sikoBoi kapTku CnoxkuBauda, mo BeaeTbesi B IKC
ToBapuctBa, 3 3a3HayeHHAM iHGopManii 1mox0 (akTy HAIXOJKEHHS 3BEPHEHHS BiJ
CnoxrBaua Ta #oro KOpOTKOTO 3MICTY.

4.3. TlucpMOBI 3BEpPHEHHS MIUIATalOTh OOOB'S3KOBOMY TNEpBMHHOMY po3rany FOpuaumunum
BIJIZTIJIOM 3 METOIO BH3HAYEHHS iX HAJICKHOCTI 0 KOMIETEHIIIi BiAMOBIAHOTO CTPYKTYPHOTO
nigpo3airy ToBapucTBa Ta MpU3HAYCHHS 32 HUMU KOHKPETHOT'O BUKOHABIISL.

4.4, Y 3BepHEHHI MalOTh OyTHM BKa3aHI Npi3BHINE, iM'S Ta (3a HAsIBHOCTI) MO OaTHKOBI, MicCIe

npokuBaHHs (abo Micie nepeOyBaHHs (i3MYHOI 0COOU - PEe3UACHTA UM MICLE TUMYacOBOTO
nepeOyBaHHs (GI3UYHOI 0cOOM - Hepe3uJeHTa B YKpaiHi) Ta BUKIAACHO CYTh MOPYIICHOTO
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nuTaHHs. [IncbMoBe 3BepHEHHS Mae OyTH HaJpyKOBaHO a00 HAIMCAHO Bi pyKH PO30ipiHBoO i
YiTKO, IMIJMHACAHO 3aABHUKOM (TPYNOK 3asBHUKIB) 13 3a3HAYCHHSAM JaTH. 3BEPHCHHS,
opopmiieHe 0Oe3 JOTPUMAaHHS IMX BHMOT, TIOBEPTAETHCS 3asSBHUKOBI 3 BIAMOBIIHUMH
PO3'ICHEHHSIMU B CTPOK He mi3Hime HiX 10 (gecsaTn) nHIB 3 AHSA HOTro HAAXOHKCHHS.

[TucbmoBe 3BepHEHHs 0e3 3a3HA4YeHHsA MiCL NpoKWBaHHSA (abo Micus mnepeOyBaHHS
¢G13UYHOI 0COOM - PE3UJIEHTa YW MICIl TUMYacoOBOTO IepeOyBaHHS (i3MYHOI 0ocodm -
HEepe3uIeHTa B YKpaiHi), He MiAMKCAaHe HII[IaTOpoM (MH) 3BEpHEHHS, a TAaKOX TakKe, 3 SIKOTO
HEMOXJIMBO BCTAHOBUTH 0CO0y, SKa 1HIIIIOBajla 3BEPHEHHS, BU3HAETHCS AHOHIMHUM 1
PO3TISAY HE MiJIsTaE.

He posrnspaioThest i HOBTOPHI 3BEPHEHHSI, BiJl OMHOTO 1 TOrO X IrPOMajsHWHA 3 OJHOTO U
TOTO X MUTAHHSA, SKIIO NEplIe 3BEpHEHHs Oylio BUPIMIEHO MO CyTi, Ta 3BEpHEHHA OCi0,
BU3HAHUX CYJIOM HEIi€3JaTHUMH.

ToBapucTBO sIK HazmaBau (piHAHCOBHX TOCIYr 3000B’si3aHe 3ale3medyBaTH 30epiraHHs Ta
3axUCT iH(OpMAaIlii, 110 CTAHOBUTH TAEMHUIIO (DIHAHCOBOI MOCIYTH, 3 METOIO HEJIOMYIICHHS 11
HE3aKOHHOTO PO3KPUTTS. 3BEPHEHHS, SIKI MICTATh BHMOTY MIOJO PO3KPHUTITSA TAEMHHIII
(iHAHCOBOT MOCITYTH PO3TIISAAOTHCS 3 ypaxyBaHHIM [lookeHHs PO TaEMHUITO (iHAHCOBOT
nocayru TOB « CMAPTIBEHN IOKPEIH».

5. PO3IJIsA/] 3BEPHEHbD, IKI HAJIIAIIJIA 3ACOBAMM IIOIITOBOI'O
3B'A3KY, HA EJIEKTPOHHY IIOLWITY ABO ITIOJAHI 3AABHUKOM OCOBUCTO
10 TOBAPUCTBA

[TuceMOB1 3BEpHEHHS MIUIATAIOTh OOOB'A3KOBOMY MEepBHHHOMY po3risiny FOpuauuHum
BiIIJIOM 3 METOI0 BU3HAYEHHS 1X HAJIEKHOCTI 0 KOMIIETEHII] BiJIIOBIJTHOIO CTPYKTYpHOTO
nigpo3auty ToBapucTBa Ta MpU3HAYEHHS 32 HUMU KOHKPETHOT'O BUKOHABLIS.

[Tinpo3ninu ToBapucTtBa, mo OepyTh ydacTb B 0OpoOLi Ta po3isily 3BEpHEHb Ta iX
(GyHKIIOHAJIbH1 TOBHOBAYKEHHS:

Peectparis 3BEPHEHD, HaJICUJIaHHSA BIAMOBIAEH

AaMiHiCTpaTUBHUI Bigaia .
3asiBHUKAM, KOHTPOJIb 33 JJOTPUMAHHSIM CTPOKIB PO3TIISIY

3aranpHi pO3'SICHEHHS MO0 KPEIUTHUX MPOAYKTIB,
Bingin niaTpuMku kiieHTiB MpOLEyPH OTPUMAHHS KPEAUTY, CIUIaTH KpPEIuTy,
TEXHIYHI MUTaHHS TOLIO.

3BEpHEHHS CHOXHUBadiB (PIHAHCOBUX IMOCIYT, 3alUTH
HamionaneHoro 6aHky YkpaiHM, OepaBHHX OpraHiB,
MPaBOOXOPOHHUX  OpraHiB,  aaBOKATChKI  3alUTH,
3BEPHEHHS 111010 MOKIIMBHX IIAaXpaiichbKuX Aik

FOpuanunuii Bigaia

3miiiCHEHHSI KOHTPOJIIO, OIIIHKUA SIKOCTI OMpPAIfOBaHHS
Bingin BHYTpilIHBOr0 ayAUTy | 3BepHEHbB, MiJrOTOBKA 3BiTiB JIMpEeKTOpYy Ta MPOMO3UILiit
11010 BJJOCKOHAJICHHSI MPOTIEAYP

[Ipotsrom 5 (m’siTu) poOOYMX AHIB 3 JHS OTPUMAaHHS 3BEpHEHHS (SIKIIO 1HIIMHM CTPOK HE
BU3HAYEHUH Yy 3aIIMTI 200 YNHHOMY 3aKOHOJIAaBCTBI1) BiJINOBITANbHUHN IMiIPO3/IL:

e KkBai(ikOBaHO, HEYNEPEIKEHO, 00'EKTUBHO PO3IIIAAA€ 3BEPHEHHS, 3'5ICOBY€E Ta IPOIOHYE
pILIEHHS TTPO YCYHEHHS IPUYUH 1 YMOB, SIK1 CTIOHYKalOTh KITIEHTIB CKap)KUTHUCH;

® TOTy€ TPOEKT BIAMOBIJAI Ha 3BEPHEHHS, MOTOKYE Horo 3 KepiBHHKOM IOPHUINYHOTO
BIJITUTY Ta OpPTaHi3OBYe€ IiJMUCAHHS MOTO/KEHOT BIAMOBIJI HAa 3BEPHEHHS y TUPEKTOpa
ToBapuctBa abo ymoBHOBak€HOI ocoOu ToBapucTBa B TMHCHMOBIM a00 €IEKTPOHHIN
opmi;

® y BHUNAAKy HAIXO/KCHHS CKapru Ta/abo TOBIJOMIICHHA PO HENPUHHATHY/HEETUUHY
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MOBEIHKY, Ha/Ia€ KOIIiI0 TAKOTO 3BEPHEHHS, CKapru A0 Bifiiiny BHYTPILIHBOTO ayANTY;

® BIINOBIJAIBHUN CTPYKTYPHUH MIAPO3IUT TICHIsA MIANUCAHHS MHCHMOBOI BiIIOBiII
JlupektopoM abo YIOBHOBaXEHOI 0co0or0 ToBapucTBa, peectpye ii Ta mepemae
OpHUTiHAJ TaKoi BIAMOBIAI B AAMIHICTPATUBHUM BIJIIiJIOM JJI OpraHi3aiii HampaBiICHHS
BiJIMOBi1 3asBHUKY.

e Komii (Ipyruii ek3eMIUIsp) BiANpPaBICHUX BIANOBiACH AQMIHICTpaTUBHUHN Bifaia 30epirae
B IMMCHbMOBOMY Ta/a00 €JIEKTPOHHOMY BHUTJIA/Il Y BIATIOBIAHUX TE€KaX.

SIkmo 3BepHEHHS HAIIHIIIO B eNeKTpPOoHHIH (opmi, 1 3asgBHHUK HE MPOCUTh B TaKOMY
3BepHEHH] 3IIHCHUTH HAIPaBJICHHS BIAMOBIAI HAa HOTO MOIITOBY aapecy, AIMIHICTPaTHBHUN
B oiniiHy BiAMOBiAb Hampasisie 3asBHUKY Yy BUTIISAL €JIEKTPOHHOTO JIOKYMEHTY Ha
HOTO eJIeKTPOHHY aapecy, Ky OyJI0o 3a3HaYeHO y 3BEPHEHHI.

BiamoBinaneHmii 32 po3Tisa 3BEpPHEHHS TOBapuCTBA MPAILIBHHK BHOCHTH 1O OCOOHMCTOI
kapTku CrnokuBaya iHQOpMAIlIO IIOAO0 HAJAaHHS BIANOBIAI Ha 3BEpHEHHS, Jieé BKazye
BUXI1JTHUI HOMEp JIMCTA, 1aTy Ta KOPOTKUH 3MICT CyTi TaKOi BiIIOBIII.

Biamosizi, 1110 Ha1at0ThCS HA 3BepHEHHS TpeTix oci0 He MiIArarTh peecTpalii B 00JIKOBUX
kapTkax CrnoxuBauiB, mo Benythes B IKC ToBapucTBa, a peecTpyrOThCsS B 3arajbHOMY
MOPAIKY.

JaToro mogaHHsl €JIEKTPOHHOTO 3BEPHEHHS € J1aTa HAJIXOJKEHHS 3BEPHEHHS Ha €JICKTPOHHY
aapecy ToBapuctBa. SIKIIO €NEKTPOHHE 3BEPHEHHS HAMINIIO HA BU3HAYEHY EJIEKTPOHHY
aapecy y HepoOOuYuil JeHb, TO IAaTOK0 IOJAHHS EJIEKTPOHHOTO 3BEPHEHHS BBAKAETHCS
HACTYITHUN pOOOYHii IEHb.

Y cH1 3BepHEHHS, NOoaH1 KJIieHTOM ocolucTo 10 ToBapuctsa (y Gopmi 0COOUCTOrO NpUiomMy
IpOMaJsH), MOXUIMBI 3 MOAAIBIIUM O(OpMIIEHHSAM 3BEpHEHHS B manepoBiii ¢opmi, 3a
crienianbHoI0 popmoto, 1o € Jlogatkom Nel no mporo Ilopsiaky.

OcoOuctuii mpuiioM TpoMajasH BeAeThCsl TOBApHCTBOM B CIHELiabHO BiJBEIEHOMY MIiCIIi
(oxpemilt KIMHaTI1), 1110 3HaIUTHCS 32 FOPUANYHOIO aapecoro ToBapucTsa.

I'padix ocoOucToro npuitomy rpoMajisiH 3aTBEpIKY€ETHCSI HaKa30M nupekropa ToBapucTsa.

3anuc Ha OCOOMCTHI MPHUIOM 3/1MCHIOETHCS MUIAXOM JA3BIHKA 10 ToBapuCTBa 3a HOMEPOM
(094)8556035. Ilix yac 31iMCHEHHs 3amucy Ha OcOOMCTHI mpuiioM mpauiBHUK ToBapucTBa
1H(pOpMYE KITI€HTA 100!

® JIaTH, 4yacy Ta MICIIs POBEJCHHS 0COOUCTOTO MPUioMY;
® HEOOXiTHOCTI MaTH 3 COO00 TOKYMEHTH, 110 TOCBITIYIOTH 0CO0Y;
® TOPSAKY AOCTYIY J0 MPUMIIIEHHS BIMOBIIHO IO BUMOT MPOITYCKHOTO PEXKUMY;

® [ONEePeIHbOI MiATOTOBKH MUCbMOBOTO 3BEpHEHHS I MOJaHHS Horo B pa3l HeoOX1AHOCTI
Ti]] 9ac IPOBEACHHS 0COOMCTOTO MPUioMy.

ToBapuCTBO IPOBOIUTH MOBTOPHHUI OCOOMCTUH MPUHOM 3 MIUTaHb, IO BXKE PO3TIISAAINACS i
qac MPOBEJICHHS 0COOMCTOro MPUHOMY, Y pasi SKIIO MUTaHHS He OyJI0 BUPIIIEHO 10 CYTi.

[TocagoBum ocobam ToBapucTBa i Yac MPOBEAEHHS OCOOMUCTOTO MpUHOMY, Yy pasi
BUSIBIICHHS, 10 BUKIIAJICHE KJIIIEHTOM 3BEPHEHHS BIAMOBIIHO /0 3aKOHO/JABCTBAa YKpaiHU HE
MiJUIsTae po3rJBsIy Ta BUPIIIEHHIO TOBapUCTBOM, AOIIIBHO HAJaTH KIIEHTOBI OOTpyHTOBaHI
PO3'ICHEHHSI I0JI0 MPUYKUH BIIMOBH B PO3TJISAI TAKOTO 3BEPHEHHSI, BKIIFOUAIOYH MOBTOPHE
3BEPHEHHS 3 MUTAHHS, 0 BXE pO3Tisganocs B ToBapucTBl Ta OyJi0 BUPIIMICHO IO CYyTi, YH
1010 HEOOXiTHOCTI TMOJAHHS TAaKOrO 3BEPHEHHS 32 HAIEKHICTIO 13 3a3HAYCHHSAM
BIJIMOBITHOT'O OPTaHy YM MOCa0BOi 0COOH.

6. PO3I'JIs 0 3AITUTIB B AEPKABHUX OPI'AHIB
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3BepHCHHS Ta 3allUTH HApOJHUX JeMyTariB YKpaiHu, ski Hafgiinum go ToBapucrtBa B
iHTepecax TpPOMAJsH, PO3TJSAAIOTHCS BIAMOBITHO 10 3akoHy VYkpaimm «lIpo craryc
HApPOJIHOTO JieTyTaTta YKpaiHuy.

3BepHEHHS Ta 3alUTH JCMYTaTiB MICUEBUX pai, sKi Hamiinum no ToBapucTBa B iHTepecax
TPOMAJISH, PO3TIIAAAI0THCS BIINOBIAHO 10 3akoHy Ykpainu «IIpo cratyc nemyTariB MicueBux
pam.

3amut HamioHanpHOTO OaHKy VYKpaiHW, JHCTH, IO HAAXOIATh BiJl JCPKaBHUX Ta
MPABOOXOPOHHUX OpPraHiB, IO 3BEpPTalOThCA B iHTepecax CIHOXMUBAYIB PO3TISAAIOTHCS
BIJITIOBIJTHO JI0 YNHHOTO 3aKOHO/IaBCTBA Y KpaiHu Ta 11poro Ilopsaky.

VY pas3i HagxomKeHHS a0 ToBapUCTBAa 3amUTIB BiJ HApPOAHUX JCMyTaTiB Ta AP KaBHUX
OprasiB, KpiM JIep>KaBHUX OPraHiB, IO 3/A1MCHIOIOTH PEryJIOBaHHs AisUIbHOCTI ToBapucTBa,
AIMIHICTpDaTUBHUM BIJJIJIOM TIPOBOAMTHCS PEECTPALlii TAKOTO 3alUTy 3 IOAAJIBIIO0
nepesavero 3anuTy A MiArOTOBKY BiAMoBial B FOpuanuHuit Biaim.

V pasi HaaxomkenHs 10 ToBapuctsa 3anuTiB Big HamionansHoro 6anky Ykpainu, peectpariis
TaKHX 3aMUTIB 301HCHIOETHCS FOpUINYHUM BiAIIJIOM B OKPEMOMY €JIEKTPOHHOMY KypHaJIi.

Bci 3anuté mepkaBHUX OprasiB (y TOMY YHCII MPAaBOOXOPOHHHUX) TICIs OTPHUMAaHHS Ta
peectparlii HoroxyTbes KOpuauaHuM BiIIiIOM.

Binnosini Ha 3anmuTH Aep)KaBHUX OpPTraHiB HaBIPABJISIOTHCSA Y CIOCIO BKa3aHWW B 3BEpHEHHI.
Slkio croci®6 HampaBiICHHS BIAIMOBiAI B 3BEPHEHHI HE 3a3HAYEHO, BIJMOBIIb HAMPABIISETHCS
Ha oQiliiiHy OMITOBY a/Ipecy BiAMOBIHOTO OpraHy.

7. OPI'AHIBALIA POBOTHU BIAALTY NIATPUMKHU KJIIEHTIB

[Tpuitom BinauioM miATpUMKH KIIEHTIB Tele(OHHUX A3BIHKIB 32 3BEPHEHHSIMH TPOMAsTH
31iMcHIOEThCS 3a HoMepoM Tenedony 0 800 331034, indopmartis mpo SKUH pO3MILLY€ETHCS HA
Be6-caiiti ToBapucTsa.

I'padix poboTtu Binainy miATPUMKH KIIIEHTIB :
e byani: 9:00 - 21:00
e Buxigni: 9:00 - 18:00
Binaia niaTpuMku Kiai€HTIB po3riisgae HACTYHI 3BEPHEHHS:

L4 3BCpHCHH$I 3 IIUTaHb ITUTAHHA ,Z[OBi,Z[KOBOFO XapaKkTepy, B TOMY ‘-II/ICJ'Ii, aJIC HC BUKIIFOYHO
o0 YMOB Ta MOPAAKY YKIIaJAaHHA Ta BUKOHAHHA KPEAUTHOI'O JOTrOBOPY,;

e 3BEpHEHHS INOJO0 TEXHIYHUX MHUTaHb PoOOTH MOOUIBHOrO 3aCTOCYHKY Smartiway, Ta
IHII THUTaHHA, AKi HE TOTPeOyIOTh JOJATKOBOTO BHUBYEHHS Ta HagaHHS oQimiitHOi
MUCHMOBOI BIIMOB1/T1 3asBHUKY.

e Biamosizai Ha 3BEpHEHHsI, IO PO3TIIANAOTHCS BiIijgoM MiATPpUMKH KIIIE€HTIB, HaalOThCS
OCTaHHIM 0€3MOCepPEeHBO i Yac 3BEPHEHHS TPOMA/ISIH.

SIKIO THWTaHHSA, 3 SKUMHU 3BEPHYBCS 3asBHHK, HE HaJe)KaTh J0 KOMIIETeHIi Bimminy
MIATPUMKH KITI€HTIB, CHIBPOOITHUK, SKUH BIAMOBiTa€E Ha TeneOHHUN I3BIHOK, PEKOMEHIIYE
3asBHUKY 3aJUIIUTH 3BEPHCHHS Yy OYIb-SKHH I1HIIMH CrociO, BIAMOBIAHO JO YWUHHOTO
3aKOHOAABCTBA Ta ILOTO [TopsiKy.

3BepHeHHs1 CrOXKMBaviB, 10 € KII€HTaMU TOBapUCTBA PO3TISAAIOTHCS IMiCHs imeHTUdiKamii
takoro Cro>kuBaya.

VY pas3i 3acTocyBaHHS 3asBHUKOM HEHOPMATHUBHOI JICKCHKH, 00pa3, a TaKOX SKIIO HOro
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3BepHEHHS MICTUTbH 3aKJIMKH 10 PO3MAIIOBAaHHS HAIllOHATIBHOI, pACOBOI, PEiriifHOT BOpoXKHeul,
CHiBpoOITHUK Bimmainy MATPUMKH KITIEHTIB Ma€ TPaBO NPUIUHUTH CIUIKYBaHHS 3 TaKUM
3asBHUKOM.

8. CTPOKHU PO3IJIAAAY 3BEPHEHDB I'POMA/ISAH

3BepHEHHS PO3IJIAAAIOTHCS 1 BUPINIYIOTBCS Yy TepMmiH He Oinpmie HiK 30 (TpuALATH)
KaJICHIApHUX [JHIB BIJ JHSA 1X HAAXOMKCHHS, a Ti, SKI HE MOTPEOYIOTh J0JIaTKOBOTO
BUBUECHHS, - HEBIIKJIAJTHO, alle HE Mi3HIme HiXK 15 (M’ ATHAALSTH) KaTCHIAPHUX JTHIB BiJl THS
iX orpumaHHS. SIKIIO B MICAYHMM TEPMiH BHUPIIIUTH TOPYIICHI y 3BEPHECHHI NUTaHHS
HEMOXKJIUBO, KEPIBHUK CTPYKTYPHOTO MiJPO3/iTy BCTAHOBIIOE HEOOXITHUHA TEPMIH sl HOTO
posrasiay. [Ipu npbomy 3aranbHUil TepMiH BUPINICHHS MHUTaHb, MOPYIICHUX Y 3BEPHEHHI, HE
MOYKE MepEeBUITYBaTH 45 (COpOKa I’ ATH) KaJICHAAPHUX JTHIB.

3aranbHUM CTPOK PO3TJISAY 3BEPHEHb OOUMCIIOETHCS 3 JHS, HACTYIHOTO 3a JHEM, 3 SIKOTO
MOYMHAETHCSI CTPOK (TaKUM JHEM € JIeHb I1X HAJXO/DKEHHS Ta peecTparii), mo JIeHb
HaIpaBIIEHHS 3asBHUKY BIJIMOBi1 HA HOTO 3BEpHEHHS. SIKIIO OCTaHHIN IEHb CTPOKY PO3TIISILY
3BEpHEHHS TPUIIATAe Ta HEPOOOUYMil JeHb, TO OCTAHHIM JTHEM CTPOKY PO3TIISALY 3BEpHEHHS
BBAYKAETHCSI MEPIINIA MICIS HHOTO POOOUUil IEHb.

3BepHEHHSI BBKAETHCS BHPIIICHUM, SKIIO PO3MIISAHYTI BCl MOCTaBJIICHI B HHOMY IHUTAHHS,
OPUMHATO OOTPYHTOBaHE pIIICHHS Ta BXXUTI MOTPIOHI 3aX0AM IIOAO MOro BUKOHAHHS 1
3assBHHKA MOB1IOMJICHO TIPO PE3YJIbTATH PO3TIISAY 3BEPHEHHS 1 IPUHHSATE PIIICHHS.

3anuTH BiJl HAPOJHMX JICMYTaTIB PO3IIISAIAIOTHCS 1 BUPILIYIOTECS Y CTPOK He Ouibiie Hixk 30
(TpUAUATHA) KaJCHAAPHUX JHIB BIJl JHS iX HAIXOHKEHHS 3 TONEPEIHBOIO BIAMOBIIIIO
npotsroM 10 (ecsaTn) KaleHIapHUX JIHIB.

3anutu Big HamionameHoro O6aHky VYkpaiHM Ta IHIIMX JEpXKaBHUX OpraHiB II0JI0
3BepHeHb/ckapr CroKMBaviB pO3IIIAAAIOTHCS 1 BUPIIIYIOTHCS HE Mi3HIIIE 3a TEPMIHU, BKa3aHi
B 3aIUTI.

9. AHAJII3 3BEPHEHb
TA 3ABE3NEYEHHSA KOHTPOJIIO 3A IX PO3IJISAI0M

KoHTpons poTpuMaHHS TEpMiHIB TPH PO3IJSAAlI 3BEpHEHb KIIEHTIB, IMOKJIAJAETbCA Ha
KEpIBHUKIB CTPYKTYPHUX IMIIPO3/LIIB.

3a pe3yiabTaTaMd NpPOBEIEHOI POOOTH Ta aHali3y KEPIBHUKH CTPYKTYpHUX MiApO3ALTIiB
HaJaloTh BHyTpimHbOMY ayauTopy iH(pOpMalio Ui CKIaJaHHs 3BITY, SKUH MICTUTH (B
MMOBHOMY 00Cs131 a00 YaCTKOBO) TaKi JaHi:

® CTAaTUCTHYHI JIaHi 3a 3BITHUH Mepioj 1100 KUIBKOCTI 3BepHEeHb KUTi€HTIB y MOpIBHAHHI 3
NoTIepeTHIMH MePi0aMHu;

e JaHl II0AO0 3MICTy OCHOBHUX MHTaHb, SIKI MOPYWIyOTh Kili€eHTH, B T.4. XapaKkTepHi
MIPUKJIaId 3BEPHEHD;

® KUIBKICHI JaHl MO0 CTPYKTYPH 3BEPHEHBb 3a iX BHAaMH (MPOMO3UIlii (3ayBakKeHHS),
3as1BU (KJIOTIOTAHHS ), CKapry);

® BXUTI 3aXOJH 00 3a0e3MeYeHHs KBali(DiKOBAaHOTO, HEYIEPEHKEHOTO, 00'€KTHBHOTO Ta
CBOEYACHOTO PO3IJISTY 3BEPHEHD KIIIEHTIB, ONIEPATHBHOTO BUPIMICHHS MOPYIICHUX Y HUX
MMHTaHb, 3aJ0BOJICHHS 3aKOHHMX BHMOI 3asSBHHKIB Ta 3amoOiraHHsS MOJKJIUBUM
MTOPYIICHHSM;
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e BHIBJICHI (aKTH TNOPYHICHb 3akoHY Ykpainu «[Ipo 3BepHEHHS T'pOMAISH», I1HIIHAX
HOPMATUBHUX aKTIB YKpaiHH, HE BUPIIMICHHS MOPYIICHUX y 3BEPHEHHI OOIPYHTOBAHUX
MUTaHb, [0 MPHU3BEIO JO TOBTOPHOTO 3BEPHEHHS, TATAHWHM, 3aXOJU, BXKHTI IS
MTOCUJICHHS TIEPCOHAIBLHOT BIMOBITATBHOCTI CITy>KO00BUX 0Ci0;

® [IPONO3HULIi 1010 BIOCKOHAIEHHS po0oTH 31 3BepHeHHAMHU KimienTiB ToBapucTsa.

8.3 3BiT mMOMICSYHO HamaeTbcs HA po3risan [upekTopy pa3oM 3 MPOMO3HINSIMH  IIIOA0

yI0CKOHaJICHHs O13Hec-miporieciB ToBapucTBa.

10. ITPUKTHIEBI ITOJIO’KEHHA
Leit [Topsinok HaOyBae YMHHOCTI 3 JaTH 3aTBEPPKEHHS oro Haka3oMm Jlupekropa ToBapucTsa.

3MiHM Ta JONOBHEHHs 10 1pOro Ilopsnky MoxyTh OyTHM BHECEHI LUISIXOM iX 3aTBEPIKEHHS
Haka3om Jlupekropa ToBapuctsa.

V pasi HeBIANOBIAHOCTI Oy 1b-s1K0i yacTuHU IlopsiiKy YHHHOMY 3aKOHOJIABCTBY YKpaiHU, B TOMY
YHCIi HOPMAaTHUBHO-NIPAaBOBUM akTaM HamioHaneHoro Ganky Ykpainu, Ilopsmox Oyne misitu
JMILIe B Till YaCTHHI, KA HE CYNEepeYUTh YMHHOMY 3aKOHOJIABCTBY, B TOMY YMCJi HOPMATHUBHO
paBoBUM akTaMm HarioHaibHOTO OaHKY YKpaiHu.

Le#t [Hopsimok € 060B’3KOBUM JJIsi 3aCTOCYBaHHsI B poOOTI BciMa mpalliBHUKaMu ToBapHCTBa,
KEPIBHUKH CTPYKTYPHHX WiJAPO3ALTIB € BiANOBIJAIFHUMH 32 O3HAHOMIIEHHS MpPALiBHUKIB 3
BUMoram# 11boro [lopsaxy.

[opsimox 000B'sI3K0BHI [T pO3MilIeHHs Ha odiliiinomy Beb-caiiti ToBapucTBa BigmOBITHO 110
BuMor [locranoBu Ne 100 IlpaBninaa HauionameHoro Oanky VYkpainum «Ilpo 3arBepikeHHs
[Tonoxxennsa npo iHpopMmaliiiHe 3a0e3neueHHs] (IHAHCOBUMH yCTaHOBAaMH CIIO’KHMBAYiB I110/10
Ha/IaHHS MOCIYT CIOXHUBYOTO KpenuTyBaHHs"» Big 05.10.2021 poky.



Hoxatok Ne 1 no lopsaaky
po3rJisiy 3BepHeHb (CKapr)
cno:xxuBadiB TOBAPUCTBA 3
OBMEXEHOIO
BIAIIOBIJAJIBHICTIO
«CMAPTIBEM IOKPEWH»

Jupexropy TOB « CMAPTIBEM FOKPEMH»
I1Ib 3agBuuka *

Anpeca:® m.
Paiton

O61.
BYIL
Oy. KB.

Ne kpenuTHOTO TOTOBOPY
InenTudikarmiitamii ko No
KoHnTtakTHuit Tenedon

3BEPHEHHA

- 32004 Ha 00pPOOKY nepcoHANbHUX OAHUX

oama

nionuc 3aaéHuKa™



HonaTok Ne 2 no llopsaky posriasigy
3BePHEHb (CKAPr) CNOKMUBAYiB
TOBAPUCTBA 3 OBMEXEHOIO BIINOBIJAJIBHICTIO

«CMAPTIBE IOKPEIH»
’KYPHAJI PEECTPAIIII 3BEPHEHD
. . Hara
BXIHH.I{H N Hlara a HOMep Tun Bun Tun CyTs HaJIaHHS Pesynbrar
peecTpaLiiitHui BX1JJTHOTO I1b (xapakTep . . .
3asiBHUKA|3BEPHEHHS | 3BEPHEHHS BIJINTOB1I1 po3IIIsI Iy [Mpumitku

HOMCED AOKYMCHTAa 3asBHUKA 3BepHeHH$I)




Homatok Ne 3 no Iopsaaky po3rasigy

3BePHEHb (CKAPr) CNOKMUBAYiB

TOBAPUCTBA 3 OBMEXXEHOIO BIIITIOBIJAJIBHICTIO
«CMAPTIBEM IOKPEINH»

CTPOKHU HAJIAHHA BII[HOBII[Eﬁ
Hananus Bignosigei 31ilicHIO€Tbes TOBApUCTBOM 3 JOTPMMAHHAM HACTYIIHMX CTPOKIB:

No . . . . . .
Kareropis nucra Tepmin HagaHHs BiANOBiai, KajJleHIAPHUX THIB
JIlncti 3asiBHUKIB, 110 HE BUMAararoTh )
1. 710 10 1HIB 3 MOMEHTY OTPUMaHHS
JIOJATKOBOT'O BUBYEHHS
JInctu 3asgBHUKIB, 1110 BUMAararoTh )
2. 710 30 1HIB 3 MOMEHTY OTPUMaHHS
IOJJaTKOBOTO BUBYEHHS
3. . . . . . . .
CxutagHi 3anuTH 3asBHUKIB He OublIe 45 THIB 3 MOMEHTY OTPUMAaHHS 3 MOMEpeIHbOI0 BIANOBIAII0 poTsiroM 10 aHiB
4.
3anuTu BiJl HAPOJHUX JICTYTATiB He Oinbiie 30 JHIB 3 MOMEHTY OTPUMAaHHS 3 TOMEPeIHBOI0 BiANOBiAI0 poTsiroM 10 aHiB
5.

HE TI3HIIIE 3a TEPMIHH, BKa3aHi B 3aMuT1 (MMpH HEOOX1THOCTI Y3TOHKEHHS J0JaTKOBUX
TEPMIHIB JJIs1 HQJIaHHS BiJIMOBI1, BIAMOBIJAILHUAN CIIIBPOOITHUK 3B'SI3y€THCS 3 BUKOHABIIEM
3aMUTy JIeP>KaBHOTO OpraHy Mo TenedoHy, po3'siCHIOE MPUYHUH 3aTPUMKHU BIJIOBIAL 1
MOJKJIUBICTh TIPOJOBKEHHS CTPOKY HaJaHHS BIAMOBI/II; TPU HEOOX1THOCTI HAMPaBIIsE
MIPOMIXKHY BIJTOBI/b).

3anutu Bix HBY Ta iHmmx nepxaBHUX
OpraHiB 1110710 3BepHEeHb/cKapr CroxuBayiB




