SMARTIWAY PRIVACY POLICY

WEBSITE AND APP SMARTIWAY

Smartiway Ukraine LLC. (hereinafter “Smartiway” or “we”
or “us” or “our”) respects the privacy of our users (“user” or
“You”). This SMARTIWAY PRIVACY POLICY WEBSITE
AND APP SMARTIWAY (hereinafter — «Privacy Policy»)
explains how we collect, use, disclose, and safeguard Your
information when You use our mobile application (the
“Application”) and visit website https://smartiway.ua
(hereinafter “Website”). Please read this Privacy Policy
carefully.

IF YOU DO NOT AGREE WITH THE TERMS OF THIS
PRIVACY POLICY, PLEASE DO NOT ACCESS THE
APPLICATION AND LEAVE THIS WEBSITE.

We reserve the right to make changes to this Privacy
Policy at any time and for any reason. We will alert You
about any changes by updating the “Last updated” date of
this Privacy Policy. You are encouraged to periodically
review this Privacy Policy to stay informed of updates. You
will be deemed to have been made aware of, will be
subject to, and will be deemed to have accepted the
changes in any revised Privacy Policy by Your continued
use of the Application or Website after the date such
revised Privacy Policy is posted.

This Privacy Policy does not apply to the third-party
online/mobile store from which You install the Application
or make payments, including any in-game virtual items,
which may also collect and use data about You. We are
not responsible for any of the data collected by any such
third party.

COLLECTION OF YOUR INFORMATION

One of the most important processes for any company in
the financial field is preventing fraud. To do so, we use an
integrated approach with wide range of processes such as
data collection at the moment of registration, user
verification and behavioral assessment of activity (meaning
the questionnaire itself, characteristics of its completion,
use of financial services in the past, etc.). All data
processing and analysis is carried out by the automated
tools with no human involvement.

We may collect information about You in a variety of ways.
The information we may collect via the Application or
Website depends on the content and materials You use,
and includes:

Personal Data

Demographic and other personally identifiable information
(such as Your name and email address) that You
voluntarily give to us when choosing to participate in
various activities related to the Application (such as chat,
during identification/verification, posting messages in
comment sections or in our forums, liking posts, sending
feedback, and responding to surveys and others).

Other information
Other information - any data obtained from You or from

MONOXEHHA KOH®IAEHLIAHOCTI
5 SMARTIWAY
CAUTY TA MOBINIbHOIO 3ACTOCYHKY «<SMARTIWAY»

TOB "CMAPTIBEW FOKPEWUH" (Hapani “Smartiway” a6o “mu”
abo “Hac” abo “Haw”) noBakae KOHMIAEHUINHICTb Hawmx
kopuctyBadiB (“kopuctyBay” abo “Bu’). Le MONOXEHHA
KOH®IOEHLIMHOCTI SMARTIWAY  CAMTY TA
MOBINNbHOIO 3ACTOCYHKY «SMARTIWAY» (Hagani -
«lMonoxeHHs KOHMIAEHUINHOCTI») NOSICHIOE, sIK MK 36Mpaemo,
BUKOPUCTOBYEMO, PO3KpUMBAeMo Ta 3axuwaemo Bawy
iHpopmauito, konm Bu KopucTyetecb  HawmM MOBINbHUM
3acTocyHkom (Hagani - “BACTOCYHOK”) Ta Bigsinyete BeO-
cant https://smartiway.ua (Hagani — «Cant») byab nacka,
yBaXXHO npoymTtanTe e NonoxeHHsa KOHQIAEHUIMHOCTI.
AKLO BN HE 3rogHi 3 YMOBAMM LIbOINO NMOJIOXKEHHA
KOH®IOEHUIWHOCTI, BYAb NTACKA, HE 3AXOObLTE A0
3ACTOCYHKY TA 3AJNULUTE LIEWU CANT.

Mwn 3anvwaemo 3a cobol MpaBoO BHOCUTU 3MiHM OO LbOro
MonoxeHHsA KoHdiaeHuiHoCTI B Byab-sikunii Yac i 3 byab-sKoi
npyynHn. Mwu  nosigommmo Bac npo Oyab-siki - 3MiHW,
PO3MILLyHO4M OCTaHHIO BEPCit0 OHOBIIEHb LbOro [loNOXEeHHA
KoHigeHuinHocTi. Bam  pekomeHOyeTbcs  nepiognmyHo
nepernsgatv ue NonoxeHHs koHdigeHuinHocTi, wob 6yt B
KypcCi OHOBMneHb. Bu BBaxaTumeTecsi NOBIiAOMMAEHUM, i TaknMm,
WO MPUAHANM 3MiHM B OyAb-AKin OHOBMEHIN pefakuii
MonoxeHHsa KOHIgEHUIMHOCTI 3aBaAsiku Bawwomy Tpuatoyomy
BMKOpPUCTaHHIO 3acTocyHky abo Canty nicna gatm Takoi
OHOBMEHOI peaakLii MonoxeHHA KOHIAEHLINHOCTI.

Lle TlMonoxeHHA KOHMIAEHUIMHOCTI He MOLMPIETLCA Ha
iHTepHeT-marasvH/MarasnH TpeTbOi CTOPOHW, 3 sKoro Bw
BCTaHoBneTe 3acTtocyHok abo  3giicHIoeETe  nnartexi,
BKMOYaoumn Byab-sKi BipTyarnbHi enemMeHTH, SKi TakoxX MOXyTb
30upaTtn Ta BMKOpUCTOBYBaTM AaHi npo Bac. Mu He Hecemo
BignoBiganbHOCTI 3a Oyab-aki AaHi, 3i0paHi Oyab-SKol Takow
TPETLOK CTOPOHOIO.

3B6IP BALLOI IHOOPMALIT

OaHMM 3 HamBaxnMBIWMX NpoueciB ana 6yab-akoi KomnaHii y
hiHaHCOBIN chepi € 3anobiraHHsA WwaxpancTey. Ons Uboro Mu
BMKOPUCTOBYEMO KOMMMEKCHUIA Nigxig 3 LUMPOKUM CMEeKTPOM
npouecie, Takmx sk 36ip AaHMX Ha MOMEHT peecTpauii,
nepeBipkn KOPWUCTYBadiB i NOBEAIHKOBOI OUIHKM LisNbHOCTI
(To6TO cCaM ONUTYBarbHWK, XapaKTEPUCTUKN NOTO 3arnOBHEHHS,
BMKOPUCTaHHA (DiHAHCOBUX MOCAYr Y MWHYNOMY, TOLO).
O6pobka Ta aHanis BCIX  [aHux 3[iNCHIOETLCS
aBTOMaTM30BaHVMM iHCTPyMeHTamMu 6e3 y4acTi MoguHu.

Mu moxemo 36bupatm iHcdopmauito npo Bac pisHMMK
cnocobamu. IHdopmauis, gky MuM  Moxemo 3ibpatm 3a
gonomoroto 3acTtocyHky abo Caity, 3anexuTb Big BMICTY Ta
Matepianis, ki B BUKOpUCTOBYETE, i BKNIOYAE:

MepcoHanbHi aaHi

OemorpacdiuHa Ta  iHwWa  nepcoHanbHa  iHopmauida
(Hanpuknag, Bawe iM's Ta agpeca enekTpoHHOI MoLWTH), Ky
Bu pobpoBinbHO HagaeTe Ham, konu Bu obupaete yvactb y
pi3HMX 3axodax, NoB'A3aHuX i3 3aCTOCyHKOM (Hanpwuknag, yar,
nig vac igeHTudikauii/Bepudikadii, nybnikauis noBiaoMneHb y
po3ginax KomeHTapiB abo Ha chopymax, MOBiOOMMEHHS, WO
cnogobanucs, HagcunaHHa Bigrykie Ta Bignosigen Ha
ONUTYBaHHSA Ta iHLWWe).

IHWi BigomocTi
IHWi BigomocTi — Byab-aki AaHi oTpumaHi Big Bac abo 3 iHwmnx
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other sources other than Your Personal Data.

Derivative Data

Information our servers automatically collect when You
access the Application or Website, such as Your native
actions and behavioral analytics that are integral to the
Application.

Financial Data

Financial information, such as data related to Your
payment method (e.g. valid credit/bank card number, card
brand, expiration date) that we may collect when You
purchase, order, return, exchange, or request information
about our services from the Application or Website. We
store all financial information that we collect. Some
financial information is also stored by our payment
processor LigPay, and You are encouraged to review their
privacy policy and contact them directly for responses to
Your questions.

Facebook Permissions

The Application may by default access Your Facebook
basic account information, including Your name, email,
gender, birthday, current city, and profile picture URL, as
well as other information that You choose to make public.
We wuse Your Facebook account only during Your
registration/authorization in the Application and for further
communication with You, provided that You choose this
method for registration/authorization in the Application. We
do not process Your personal data posted in Your
Facebook account during settling Your overdue debt. We
may also request access to other permissions related to
Your account, such as friends, check-ins, and likes, and
You may choose to grant or deny us access to each
individual permission. For more information regarding
Facebook permissions, refer to the Facebook Permissions
Reference page.

Data from Social Networks

User information from social networking sites, such as
[Apple’s Game Center, Facebook, Instagram, Pinterest,
Twitter], including Your name, Your social network
username, gender, birth date, email address, profile
picture, and public data for contacts, if You connect Your
account to such social networks. This information may also
include the contact information of anyone You invite to use
and/or join the Application. We use Your personal data
from social networks only during Your registration/
authorization in the Applicaton and for further
communication with You, provided that You choose such a
method for registration/authorization in the Application. We
do not process Your personal data posted on social
networks during settling Your overdue debt.

Geo-Location Information

We may request access or permission to and track
location-based information from Your mobile device, either
continuously or while You are using the Application, for
confirmation of location and thus fraud prevention. If You
wish to change our access or permissions, You may do so

[xepern, Wo 3HeocobreHi Ta He € MNepcoHanbHUMK AaHUMK.

MoxigHi paHi

IHopMauis, SIKy Halwi cepBepy aBTOMATUYHO 36MpatoTb, KONK
Bu 3Beptaeteca o 3acTtocyHka abo Canty, Taki sk Baui
BMNacHi Aii Ta noBepfiHKOBa aHanitmka, sKi € HeBig'€eMHOo
4YacTUHOK 3aCTOCYHKY.

®diHaHcOBi aaHi

diHaHcoBa iHdopMaLisi, Hanpuknag, OaHi, NoB'a3ani 3 Bawum
cnocobom onnartu (Hanpuknag, AincHWIN HoMep
KpeauTHOI/6aHKIBCbKOI  KapTku, OpeHO  KapTku, gaTta
3aKiHYeHHA TepMiHy gii), aKky Mu Moxemo 3ibpaTtu nig 4vac
HagaHHs piHAHCOBOI MOCMYrM, 3aMOBIEHHS, MOBEPHEHHS,
obmiHy abo 3anuTy iHdopmauii npo Hawi nocnyrm 3
3actocyHky abo Canty. Mu 36epiraemo BCl iHaHCOBY
iHopmauito, aKky Mu 36upaemo. [esiki chiHaHCOBI BigOMOCTI
Takox 36epiraloTbCsa B Halwomy npouecopi nnatexis LigPay, i
Bam  pekomeHgyeTbcA  nepernsgHy™M  iIX  [1onoXeHHA
KOHiAeHUINHOCTI Ta 3B'A3aTnca 3 HUMKM Ge3nocepenHLO ANs
OTpMMaHHS BignoBiaen Ha Bawi 3anutaHHs.

Do3sonu Facebook

3a ymoBYaHHAM 3acTOCyHOK MOXe oTpumaTM [ocTyn Ao
Bawoi ocHoBHOI iHdbopmauii npo obnikoBuii 3annc Facebook,
BKMoyatoun Bawe im'a, agpecy enekTpoHHOI MowTW, cTaTb,
OeHb  HapomkeHHdA, notodHe wMicto Ta  URL-agpecy
300pakeHHs1 Mpodinto, a TakoX iHWy iHdopmauito, sKy Bwu
BMpimMnm onybnikysatu. Mun BukopmctoByemo Baw obnikosui
3anuc Facebook nuvuwe nig yac Bawoi peectpadii/aBTopusadii
B 3acTocyHKy Ta Ans nodanblioi KOMyHikauii 3 Bamu, 3a
ymoBu 0OpaHHa Bamm came Takoro cnocoby ans
peecTpauiji/aBTopu3auii B 3actocyHky. Mu He 34ilNCHIOEMO
006pobKky Bawumx nepcoHanbHWX AaHux, sKi po3MilleHi Yy
Bawomy obnikoBomy 3anuci Facebook, nig yac 3gifCHEeHHs

BperynioBaHHa Bawoi npoctpoyeHoi 3aboproBaHocTi. Mwu
TakoX MOXeMO 3anuTyBaTuM [[OCTyn [0 iHWMX [A03BONIB,
noe’sisaHnx 3 Bawwum o6nikoBMM 3anucom, Hanpuknag

Opy3amu, nepesipkamMmy Ta noBigomneHHsmu, i Bu moxete
HagaTm abo 3abopoHMTM [JOCTYNn [0 KOXHOrO OKPEMOro
poseony. [JogaTtkoBy iHdopmauito wono gossonis Facebook
OuB. Ha cTopiHui JoBigka wono gossonis Facebook.

[aHi 3 couianbHUX mepex

IHdbopmauis Npo KopucTyBaya 3 couianbHUX MepexX, Takux K
[IrpoBun ueHTp Apple, Facebook, Instagram, Pinterest,
Twitter], Bkntoyaroumn Bawwe im'q, im'a kopucTyBada couiansHoi
Mepexi, cTaTb, [AaTy HapOMKEHHs, aApecy enekTPOHHOI
nowTn, 306parkeHHs Npoqinto Ta 3aranbHOAOCTYNHI AaHi Ans
KOHTaKTIB, sKWo Bwu nigkniounte cBil obnikoBui 3anuc Oo
Takux couianbHux Mepex. La iHdopmauia moxe Takox
MICTUTU  KOHTaKTHy iHcpopmauito  Oyab-koro, koro Bwu
3anpollyeTte BUKOpUCTOBYBaTW, Ta/abo npuegHatucs Ao
3acTocyHky. Mu BukopuctoByeMo Bawi nepcoHanbHi gaHi 3
couianbHUX Mepex nuie nig yac Baiwuoi
peecTpauji/aBTopu3auii B 3aCTOCyHKY Ta Ans noganbLiol
KOMyHikauii 3 Bamn, 3a ymoBu obpaHHa Bamu came Takoro
cnocoby ans peectpadii/aBTopu3sauii B 3aCTocyHKy. Mu He
34incHI0EMO  00pobKy Bawmx nepcoHanmbHUX OaHUX, SKi
po3MmilleHi Yy couianbHUX Mepex, nig 4Yac 3A4iNCHEeHHS
BperynoBaHHs Bawoi npoctpoyeHoi 3aboproBaHoCTi.

IHchbopmauisa npo reorpadiyHe po3TawyBaHHA

Mu moxemo 3anuTyBaTu JOCTyn abo A03BiN Ha BiACTEXEHHS
iHopmauii npo micuenonoxeHHsa 3 Baworo mob6inbHoro
npucTtpoto, abo 6e3nepepBHO, abo Mig 4Yac BUKOPUCTaHHS
3acToCyHKy, AOna  nigTBepAXeHHS Micue3HaxOomKeHHsa Ta,
TakMM YMHOM, MonepemkKeHHs LaxpancTea. Mu BigcTexyemo
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in Your device’s settings. We monitor Your location only
during of concluding a loan agreement for checking that
You are not in the temporarily occupied territories of
Donetsk and Luhansk oblasts, the Autonomous Republic of
Crimea and the city of Sevastopol, or the territory of the
Joint Forces operation. Although this may result in
negative credit decision due to inability of full scope
automated credit score analysis & anti-fraud
prevention.

Mobile Device Access

We may request access or permission to Other information
from Your mobile device. If You wish to change our access
or permissions, You may do so in Your device’s settings.
Although this may result in negative credit decision
due to inability of full scope automated credit score
analysis & anti-fraud prevention.

Mobile Device Data

Device information such as Your mobile device ID number,
model, and manufacturer, version of Your operating
system, phone number, country, location, and any other
data You choose to provide.

Push Notifications

We may request to send You push notifications regarding
Your account or the Application. If You wish to opt-out from
receiving these types of communications, You may turn
them off in Your device’s settings.

Data from Contests, Giveaways, and Surveys

Personal and other information You may provide when
entering contests or giveaways and/or responding to
surveys.

Data settings

You can control how Your data is used in the Application
Settings.

Sadly, if You’re generally not OK with Smartiway's
requirements, it won't be possible for us to provide You
with our Services. You can delete Your Smartiway account
by sending the respective request to our customer service
email.

Our main goal is our customers, their assurance in the
safety of the provided data and satisfaction with our
services. And the requested permissions allow us to
achieve our goal with utmost certainty and value.

LEGAL GROUND FOR PROCESSING YOUR
PERSONAL DATA
We process Your personal data of the purpose of
appraisement of Your financial condition and ability to fulfill
obligations under financial service agreements (this
purpose of processing is defined only until the conclusion
of such agreements); our provision of financial services
and related transactions; concluding and effectively
fulfilment the terms of the transaction where You are the
party; compliance with the requirements of the current
legislation of Ukraine in the field of prevention and
counteraction to legalization (laundering) of proceeds from
crime, terrorist financing and financing of proliferation of
weapons of mass destruction; compliance with the
requirements established by regulations of the National

iHbopmauito npo Bawe MiCcLUenonoXeHHa nuwe Ha eTani
yKNagaHHa KpeauTHOro 4OroBopy Ta 3 METOH NEepeBipKM, Lo
Bu He nepebyBae Ha TUM4YACOBO OKYMOBaHWMX TEPUTOPISX Y
OoHeupkin Ta JlyraHcekii obnactax, ABTOHOMHIN Pecny6niui
Kpum Ta wmicti CeBactononi abo TepuTopii npoBeneHHs
onepadii O6’egHaHux cun. Akwo Bu 6axaete 3amiHUTK gocTyn
abo possonu, Bu moxete 3pobuTh ULe B HanawTyBaHHSX
Baworo npuctpolo. Xouya uUe MOXe npu3BecTM A0
HEeraTUBHOroO KpeguTHOro pilleHHA Yepe3 He3[aTHICTb
noBHoMacLiTabHoro aBTOMaTU30BaHOro aHanisy
KpeauTOCNPOMOXHOCTI Ta 3anobiraHHs WwaxpancTBy.

Joctyn oo MoGinbHUX NPUCTPOIB
Mwn moxemo 3anutyBaTu goctyn abo [03Bin Ha IHWI BigOMOCTI
3 Baworo mo6insHoro npuctpoto. Akwo By 6axaeTte 3miHUTK

poctyn abo pgossonn, Bu moxete 3pobutm ue B
HanawTyBaHHAX Baworo npucTtpoio. Xoya uUe Moxe
NpuU3BeCcTU A0 HeraTMBHOrO KPeAWTHOro pilleHHA 4vepe3
He3gaTHICTb MOBHOMAcWTabHOro aBTOMATU3OBAaHOro
aHanisy KpPeAUTOCNPOMOXHOCTI Ta 3anobiraHHs
LaxpancTBy.

[aHi Mmob6inbHoro npucTporo

BigomocTi npo npucTpin, Taki AK igeHTUdIKauinHUn HoMep
MOBINbLHOrO  NPUCTPOID, MoAenb Ta BUPODHMK, Bepcis
onepauinHoi  cuctemu, HOomMep  TenedoHy, KpaiHa,
MicLe3HaxomKeHHs Ta iHWi aaHi, aki Bu HapaeTe.

Push-cnoBiweHHsA

Mn moxemo npocutn Hagicnatm Bam Push-nosigomneHHs
wopno Baworo obnikoBoro 3anucy abo 3actocyHky. Akwo Bu
DaxxaeTe BiGMOBUTUCA Bi4 OTPMMaHHSA LUMX TUMIB NOBIJOMIIEHD,
Bu MoxxeTe BUMKHYTH iX Y HanawTyBaHHSX CBOro NMPUCTPOLO.

[aHi 3 KoOHKypcCiB, NoaapyHKIB i onuTyBaHb

MepcoHanbHa Ta iHWa iHdopmaudia, aky Bu HapaeTte, konwu
DepeTe yyacTb y KOHKypcax abo posirpawiax nogapyHkis abo
BignoBigaoun Ha ONUTYBaHHS, AKi MPOBOASATLCA.

HanawTyBaHHA AaHux

Bu moxeTe koHTpomoBatu, obcar gaHux, siki obpobnstoTees
HaMu y BIiOMNOBIOHNX HanawTyBaHHAX B 3aCTOCYHKY

Ha xanb, dkwo Bwu 3aranom He BignoBigaeTe BuMoram
Smartiway, Ham He BOacTbca HagaTu Bam Hawi nocnyrun. Bu
MoXeTe Buganutu CBi obnikoBui 3anmMc  Smartiway,
HaficnasWwy BIiANOBIAHMN 3anUT Ha agpecy enekTPOHHOI
noLwTN CryX0bm NiATPMMKN KMIEHTIB.

Haluoto ronoBHOK MEeTOK € HaLli KMiEHTW, IXHA BMEBHEHICTb Y

Oesneui HagaHWX [OaHUMX Ta 3a[0BOJIEHICTb  HALWMMMU
nocnyramu. HapgaHi pgo3Bonu  galTb  3MOry  JOCAMTU
NMOCTaBMeHOI MeTU 3 MaKCMMaribHOK BMEBHEHICTIO Ta
LiHHICTIO.

NMPABOBE 3ACHYBAHHA ANA OBPOBKU
NMEPCOHAJIbHUX OAHUX
Mn o06pobnsiemo Balli nepcoHanbHi AaHi 3 MeTOH OLiHKK
Baworo iHaHCOBOro cTaHy Ta CNpPOMOXHOCTI BMKOHAaTU
3000B’s13aHHSA B pamMKax [OroBOpiB NPO HafaHHs (PiHAHCOBUX
nocnyr (gaHa meta oOpoGkM BM3HaAYeHa NULE OO0 MOMEHTY
yKNagaHHa TakuxX [AOroBOpiB); HagaHHA Hamu biHaHCOBUX
Nocnyr Ta 34iNCHEHHA MOB’A3aHUX i3 LM onepavwiin; ykrnageHHs
Ta edqeKTMBHOrO BMWKOHaHHA Bamu yMOB MpaBoOYMHIB,
CTOpPOHO sikoro Bwm €, BWMKOHaHHA BUMOr  YMHHOIO
3aKoHo4aBcTBa YkpaiHM B cdepi 3anobiraHHa Ta npotuaii
neranisadii (BiAMMBaHHIO) OOXOAiB, OAepXaHWUX 3MOYMHHUM
WNAXoM, iHAaHCYBaHHIO TepopuaMy Ta  iHaHCYBaHHIO
PO3MOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHS; BUKOHAHHS
BUMOT, sIKi BCTAHOBOKTLCA HOPMAaTMBHO-NPaBOBUMW aKTaMm
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Bank of Ukraine; compliance with the requirements of
current legislation of Ukraine in the field of taxation;
providing advice and information on our services;
conducting marketing activities, research and companies,
analysis of consumer sentiment; ensuring our rights and
legitimate interests and interested persons; performing
other actions that require the processing of personal data
and are purposed at generating income and implementing
the provisions of the Civil Code of Ukraine, the Commercial
Code of Ukraine and other legislation governing our
activities and our internal regulations.

By prior arrangement with You, we may process personal
data for purposes other than provided herein or in
PROVISIONS ON THE PROCEDURE FOR PERSONAL
DATA PROTECTION OF CONSUMERS OF SMARTIWAY
UKRAINE LIMITED LIABILITY COMPANY.

Also concluding a loan agreement You provide us with
personal data of third parties, with whom we have the right
to interact in settling Your debt (including overdue) in order
to inform that You must fulfill Your obligations under the
loan agreement. The obligation to obtain the consent of
such third parties is on You before the transfer of such
personal data to us in the process of concluding a loan
agreement.

USE OF YOUR INFORMATION
We use this information to detect fraudulent applications
coming from the same device. In doing this, we protect
Your identity but retain the ability to recognize what
information relates to You.

We use Your data to assess Your financial health and
status to allow us to decide whether or not to grant a loan
or other financial services to You.

We make some device-based preprocessing and analyze
(transfer) only convolutions and aggregations of Your data.

We also use Your data to:

e Obtain an assessment of Your solvency including but
not limited to an assessment of the probability of default
of Your obligations in the framework of contracts for the
provision of financial services;

e Assess Your interest in receiving financial services
through automated algorithms and big data.

Having accurate information about You permits us to
provide You with a secure, efficient, and customized
experience. Specifically, we may use information collected
about You via the Application or Website to:

1. Provide You with the lending and other financial
services.

2. Assist law enforcement.

3. Compile anonymous statistical data and analysis for
use internally.

4. Create and manage Your account.

5. Deliver targeted advertising, coupons, newsletters,
and other information regarding promotions and the
Application to You.

6. Email You regarding Your account or application.

7. Fulfill and manage purchases, orders, payments, and
other transactions related to the Application.

8. Generate a personal profile about You to make future
visits to the Application more personalized.

HauioHanbHoro 6aHky YKpaiHu; OOTPUMMaHHS BUMOI YMHHOIO
3aKoHoAaBCTBa YKpaiHM y cdepi onogaTKyBaHHS; HadaHHS
KOHCynbTauih Ta iHopmauii wWwoao  Hawmx  NOChnyr;
NPOBEAEHHA MapKETMHIOBMX  3axofdiB, [OOCNiAXKeHb Ta
KOMMaHin, aHanisy CrnoXmB4umMx HacTpoiB; 3abe3neyeHHs HalmX
npaB Ta 3aKOHHMX iIHTEPECIB Ta 3auikaBNeHnX ocib; BUKOHaHHS
iHWMX Oin, Wwo BMMaralTb 0B6poOKM nepcoHanbHUX SaHUX Ta
MaloTb Ha MeTi OTPUMaHHs AOXOAiB Ta peanisauito NonoXxeHb
LneinbHoro kopgekcy YkpaiHu, [ocnogapcbKoro Kopekcy
YKpaiHM Ta iHWMX 3aKOHOOABYMX aKTiB, SKUMWU PEryroeTbCcs
Halla OisnbHICTb Ta HaLIMX BHYTPILLUHIX NOMOXeHb.

3a nonepedHbOd AOMOBIEHICTIO 3 Bamm mu  moxe

3pivicHioBaTN 06pobKy Balumx nepcoHanbHMX OaHMX 3 iHLLOK

MEeTOol0, HiXK nepenbayeHo UMM MNonoxeHHAM

koHigeHuinHocTi Ta NMONOXEHHAM MPO MOPALOK TA

MNPOUEOYPY  3AXUCTY TEPCOHAJIbBHUX  OAHUX

CMNOXWBAUIB TOBAPUCTBA 3 OBMEXXEHOO

BIAMNOBIAANBHICTHO «CMAPTIBEW FOKPEH ».

Takox npw yknagaHHi kpegutHoro gorosopy Bu nepepaete

HaM nepcoHarnbHi AaHi TPeTiX 0Cib, B3aEMOISATU 3 AKMMU MU

MaeMO MpaBo MNpu BperynioBaHHi Bawoi 3aboprosaHocTi (B

TOMY 4YMUCIli NPOCTPOYEHOI) 3 MEeTOH iH(POpPMyBaHHA npo

HeoOXigHiCTb BUKOHaHHSA Bamun 3060B's3aHb 3a BignoBiaHUM

KpeanTHum gorosopoM. OBOB’SI30K LWOA0 OTPMMAaHHSA 3roam

TaKMX TPETiX OCid Ha 0BPOOKY iXHiIX NEPCOHaNbHUX OAHWX OO0

nepedadi TakMx MNEpPCOHanbHUX [JaHWX HaM Yy NpOLUECi

yKrnagaHHs KpeaMTHOro JOroBOpY noknagaetbcsa Ha Bac.

BUKOPUCTAHHS BALLOI IHOOPMALLIT
Mn  BukopuctoByeMO UK iHOpMaUilo ANA  BUSBIEHHS
LaxpanCbKkMx 3asiBOK, SiKi HagxXoAaTb 3 OOHOro MPUCTPOIO.
Pobnsun ue, mu 3axuwaemo Bawy ocobucticte, ane
30epiraemMo  MOXMMBICTb  po3ni3HaTW, fka iHdopmauis
ctocyeTbes Bac.
Mu BukopuctoByemo Bawi pgadi, wob ouiHntM Bawe
«(hiHaHCOBEe 300poB'A» Ta cTaTyc, Wo6 [J03BONMUTU Ham
BMPILWUMTKU, 4n HagaBaTu Bam kpeaut abo iHWI iHAHCOBI
nocnyru.
Mu BMKOHYEMO NEBHY MIAroTOBKY AaHWX Ha nNpUCTpoi Ta
aHanisyemo (nepeHocuMmo) TiflbKn 3ropTky i arperadii Bawmx
OaHunXx.
Mwu Takox BuMKopucToByemo Bawwi gaHi ans:
» OTpMMaHHS oujiHKK Balloi nnaTocnpoMOoXXHOCTI, BKIIKOYaouu,
ane He OOMEXYYUCb, OLIHKY NMOBIPHOCTI HEBMKOHAHHSA
Bawwnx 3060B's3aHb B pamMkax [OroBOpiB MPO HafaHHs
piHaHCOBMX NOCNYT;
e OuiHkM 3auikaBneHoCTi WoA0 OTPUMaHHA (iHaHCOBUX
nocrnyr 3a [JOMOMOrOH aBTOMAaTU30BaHWX anroputMmis Ta
BEIUKMX OAHUX.
HasiBHicTb TOYHOI iHpopmauii npo Bac pfossonsie Ham
HagaBatTu Bam 6e3neyHuin, edhekTUBHUIA Ta iHOMBIOYanbHUNA
Jocsig. 3okpema, MM MOXEMO BMKOPUCTOBYBATK iHGpOpMaLlito,
3ibpaHy npo Bac, 3a gonomoroto 3actocyHky abo Canty ons:
1. HagaHHs kpeauTiB Ta iHWMX biHaHCOBUX NOCIYT.
2. [lonomarat NpaBOOXOPOHHUM OpraHam.
3. CknagaHHs aHOHIMHUX CTaTUCTUYHMX OaHWX Ta aHani3 ans
BHYTPILUHBOIO BUKOPUCTaHHSI.
4. CtBOpeHHA Baworo obnikoBoro 3anucy i MoxnmBocTi Bam
KepyBaTu HUM.
5. HagaBatm Bam uinboBYy peknamy, akuiiHi nponosuuii,
iHopMmauinHi GroneTeHi Ta iHWy iHopMaLiio LWOAO akuin Ta
3aCTOCYHKYy.
6. Hagicnatn enekTpoHHOI MOLUTOK MOBIAOMIIEHHA Npo Baw
obnikoBui 3annc abo 3acTOCyHOK.
7. BukoHyBaTM i ynpaBnaATW 3akyniBAsMu, 3aMOBMEHHAMMU,
nnaTtexamm Ta  iHWKMMK  onepauisMu, MoB'A3aHUMM 3
3aCTOCYHOK.



9. Increase the efficiency and operation of the
Application.

10.Monitor and analyze usage and trends to improve
Your experience with the Application and Website.

11.Notify You of updates to the Application and Website.

12.0Offer new products, services, mobile applications,
and/or recommendations to You.

13. Perform other business activities as needed.

14.Prevent fraudulent transactions, monitor against theft,
and protect Your against criminal activity.

15.Process payments and chargebacks.

16.Request feedback and contact You about Your use of
the Application.

17.Resolve disputes and troubleshoot problems.

18.Respond to product and customer service requests.

DISCLOSURE OF YOUR INFORMATION
We may share information we have collected about You in
only certain situations. Your information may be disclosed
as follows:

By Law or to Protect Rights

If we believe the release of information about You is
necessary to respond to legal process, to investigate or
remedy potential violations of our policies, or to protect the
rights, property, and safety of others, we may share Your
information as permitted or required by law, rule, or
regulation. This includes exchanging information with other
entities for fraud protection and credit risk reduction.

Third-Party Service Providers

We may share Your information with third parties that
perform services for us such as payment processing and
credit bureau under strict privacy policy regulation and non-
disclosure agreements.

Other cases of transfer of Personal Data and Other
Information

Smartiway has the right to transfer personal and Other
information for processing to the following persons:

e Collection companies, factoring companies and credit
bureaus;

e Banks;

e Non-bank financial institutions;

e Other legal entities and individuals on the terms of
confidentiality

TRACKING TECHNOLOGIES

Cookies and Web Beacons

We may use cookies, web beacons, tracking pixels, and
other tracking technologies on the Application or Website
to help customize the Application or Website and improve
Your experience. When You access the Application, Your
personal information is not collected through the use of
tracking technology. You can remove or reject cookies but

8. CtBopeHHs1 Baworo ocobuctoro npoginto, wob 3pobutn
ManbyTHi aBTopwm3auii B 3acTocyHky BinbLu
nepcoHanisaoBaHUMM.

9. MigBunweHHs  edeKkTMBHOCTI  Ta
3acTocyHky Ta Canry.

10. KoHTponioBaTu Ta aHanisyBatm BMKOPWUCTaHHA Ta
TeHOeHuji, wob noninwut Baw goceig 3acTocyBaHHS
3acTocyHky Ta Canry.

11. MNosigomnaTtn Bac npo oHoBneHHA 3acTocyHky Ta Canty.
12. TllponoHyBatn Bam HOBI npoayktn, nocnyrn, MOOGifbHi
3acTocyHku Ta / abo HagaBaTu pekomeHaauii.

13. MNpwn HeobXigHOCTi BUKOHYBATW iHLUI BUAM AiSNbHOCTI.

14. 3anobiratm wWwaxpancbknm onepaudiaMm, 34iNcHIOBaTU
MOHITOPUHI MPOTM Kpagikok i 3axuwartu Bac Big 3no4MHHOI
LiANbHOCTI.

15. MNpouecy nnaTtexis i 3BOPOTHMX NaTEXIB.

16. 3BEepHEHHS 3a 3aNMTOM Ta MOXIMBICTIO 3B'A3aTuca 3 Bamu
o4O BUKOpMCTaHHA Bamn 3acTocyHky.

17. BupiweHHsA cnopiB Ta YCyHEHHS Henonaaok.

18. PearyBaHHA Ha 3annTu Ha NpoAykKLuilo Ta obcryroByBaHHS
KNIEHTIB.

dYHKLiOHaNbHOCTI

PO3KPUTTA BALLOI IHOOPMALLIT
Mwn moxemo po3noBclogxXyBaTtu iHpbopmalieto, Ky mu 3ibpanum
npo Bac, nuwe B neBHux cutyauiax. Bawa iHpopmaLis moxe
ByTV po3ronoLleHa y BUKIIOYHUX BUNaaKax HaCTyNHUM YNHOM:

3a 3akoHOM ab0 3axucTom npas

AKWO MM BBaXaeEMO, WO PO3MNOBCIOIKEHHS iHdopmauii npo
Bac HeobxigHe pna 3abe3neyeHHs CygoBOro Mpouecy,
poscnigyBaT abo yCyHYTU MOXMMBI NopyLueHHs [1onoxeHHs
KoHigeHuUinHocTi, abo [na 3axucTy npaB, BacHOCTI Ta
Be3neku iHWKUX, M1 MOXEMO nepeaTty iHopmadito npo Bac B
Mexax [O03BONIeHMX 3aKOHOAABCTBOM, npasunamu abo
MonoxeHHAM  kOHdigeHuinHocTi. Lle  Bkniovyae  oO6MiH
iHbopmauieo 3 iHWMMKM oOpraHisauisMy LWOAO 3axucTy Big,
LaxpancTBa Ta 3MEHLUEHHS KpeQUTHOTO PU3MKY.

MocTayanbHUKN NOCNYr TPeTbLOI CTOPOHU

Mn mMoxemo noginutuca Bawoto iHdopmadieto 3 TpeTiMmu
ocobamu, sKi HagawTb Ham nocnyrn, Taki Ak obpobka
nnartexis i 6OPO KpeauTHUX ICTOPIN, BIANOBIOHO 4O CyBOPOro
perynioBaHHs [MonoxeHHA KOHIAEHLIMHOCTI Ta [OOoroBopis
(yroa) Npo HEPO3ronoLeHHs.

IHwi BMnapgku nepepadi MNepcoHanbHUX AaHuMx Ta IHWMUX
BigomocTten

Smartiway Ha ymoBax KOH(igeHUINHOCTI Mae npaBo nepenaTu
MepcoHanbHi Ta IHWI BigomMocTi Ansa o6pobku HacTynHUM
ocobam:

° KonekTopcbknMm koMnaHisim, pakToOpMHroBMM KOMMaHisim
Ta 6Iopo KpeaUTHUX iCTOPIN;

e bBaHkawm;

e HebaHKiBCbKMM (hiHAHCOBMM yCTaHOBaM;

e [HWMM pUaNYHUM Ta isMdHMM ocobam, Ha ymoBax
KOHigeHUINHOCTI.

TEXHONOrI BIBCTEXEHHSA

®dannu cookie Ta Be6-masiku

My Moxemo BWKOPUCTOBYBaTM (banm cookie, BebG-Masiku,
nikceni BiOCTEXEHHA Ta iHWI TexHonorii BiACTEXEHHs B
3actocyHky Ta Ha CanTti, WwWob Jonomortu HanawTyBaTy
3acTtocyHok abo Cant Ta nokpawmTtu cBin gocsig. Konu Bu
3BepTaeTecb A0 3acTocyHKy abo CanTy, Bawi ocobucTi gaHi
He 30MpatoTbCA 3a [OMOMOro TEXHONOriT BiACTeXeHHs. Bu
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be aware that such action could affect the availability and
functionality of the Application and Website. You may not
decline web beacons. However, they can be rendered
ineffective by declining all cookies or by modifying Your
web browser’s settings to notify You each time a cookie is
tendered, permitting You to accept or decline cookies on
an individual basis.

Internet-Based Advertising

Additionally, we may use third-party software to serve ads
on the Application, implement email marketing campaigns,
and manage other interactive marketing initiatives. This
third-party software may use cookies or similar tracking
technology to help manage and optimize Your online
experience with us. For more information about opting-out
of interest-based ads, visit the Network Advertising
Initiative Opt-Out Tool or Digital Advertising Alliance Opt-
Out Tool.

Website & Application Analytics

We may also partner with mobile operators and selected
third-party vendors, such as Google Analytics and Firebase
and others, to allow tracking technologies and remarketing
services on the Application through the use of first party
cookies and third-party cookies, to, among other things,
analyze and track users’ use of the Application and
Website, determine the popularity of certain content, and
better understand online activity. By accessing the
Application, You consent to the collection and use of Your
information by these third-party vendors. You are
encouraged to review their privacy policy and contact them
directly for responses to Your questions. We do not
transfer personal information to these third-party vendors.
However, if You do not want any information to be
collected and used by tracking technologies, You can
install and/or update Your settings for one of the following:
[Goodle Analytics Opt-Out Plugin]

You should be aware that getting a new computer,
installing a new browser, upgrading an existing browser, or
erasing or otherwise altering Your browser’s cookies files
may also clear certain opt-out cookies, plug-ins, or settings.

SECURITY - KEEPING YOUR PERSONAL DATA SAFE
We know that security is important to our users and we
care about the security of Your information. We maintain
technical, physical, and administrative security measures to
protect the security of Your personal information against
loss, misuse, unauthorized access, disclosure, or
alteration. Some of the safeguards we use include
firewalls, data encryption, physical access controls to our
data centers and information access authorization controls.
We need Your help too: it is Your responsibility to make
sure that Your personal information is accurate and that
Your password(s) and account registration information are
secure and not shared with third-parties.

MOXeTe Buganutu abo Bioxmnutn dannm cookie, ane mante
Ha yBasi, WO Taki Aii MOXyTb BNAWHYTM Ha AOCTYNHICTb i
dyHKUioHanbHiCTb 3acTtocyHky Ta Canty. Bu He wmoxeTe
Bioxunatn  BebO-masiku. [lpoTe  BOHM  MOXyTb  OyTu
HeedeKTUBHUMM, Bigxunsdwoum Bci  dannm  cookie abo
3MiHIOIOYM HanawTyBaHHA Baworo Beb6-nepernsggava, wo6
cnoBiwatn Bac npo KoXHUM TeHaep, Wo [o3sonse Bam
npuimatn abo Biaxunatu dawnm cookie Ha iHAMBIAYyanbHin
OCHOBI.

IHTepHeT-peknama

KpiMm TOro, MM MOXEMO BWKOPUCTOBYBATM MpOrpaMHe
3abe3neyeHHsa TpeTix OcCid Ana AeMOHCTpaLii OoronolweHb Y
3aCTOCyHKYy, peanisauji MapKEeTUHIOBUX KamnaHin

€IEKTPOHHOI0 MOLLTOK Ta KEPYBaHHS iHWMMW iHTEPAKTUBHUMUN
MapKeTUHIoBUMMU iHiliaTMBamu. Lle nporpamHe 3abe3neyeHHs
TpeTix 0cib Moxe BUKopUcToByBaTU charnm cookie abo nogibHi
TEXHOMOrii  BiACTEXEHHsA, Wwob [onomortM KepyBatu Ta
onTmmisyBaTtu Baw gocsig po6otu B IHTepHerTi. o6 oTpumatm
JoKnagHiwy iHdopmauilo npo BigmMoBy Big 06’SlB HA OCHOBI
iHTepeciB, BigBijanTe IHCTPYMEHT BUMKHEHHSI peknamHol
mepexi (Network Advertising Initiative) abo iHcTpymeHT
BUKITIOYEHHSA nporpamu "AnbsHC i3 peknamu B Mmepexi".

AHaniTuka Be6-canTiB i JjoaaTKiB (3aCTOCYHKIB)

Mu Takox Moxemo cniBnpaulBatyM 3 onepaTopamu
MOBinbHOro 3B’A3KY Ta BUOpaHMMm CTOPOHHIMU
noctayanbHukamm, Takmmmu gk Google Analytics, Firebase Ta
iHWMMKU, WOo6 O03BOMUTU BIACTEXEHHS TEXHONOrin i mocnyr
pemMapkeTUHry B 3acTOCYHKY, BMKOPUCTOBYHOUM KPYKi nepLuoi
CTOPOHK Ta dannu cookie TpeTix CTOpiH, Wob cepen iHWOro
aHanisyBaTu i BiOCTeXyBaTW BMKOPUCTAHHA KOpUCTyBayamu
3actocyHky Ta CanTy, Bu3HAyaTW MNOMNYNSAPHICTb MEBHOMO
BMIiCTY Ta Kpawe po3yMmiTm AisnbHiCTb B |HTepHeTi.
OtpumaBum goctyn oo 3acTocyHky, Bu gaete 3rogy Ha 36ip
Ta BUWKOPUCTaHHA Bawoil iHdopmauil Big LWX CTOPOHHIX
nocrayanbHukiB. Bam nponoHyeTbca  nepernsgHytM X
MonoxeHHsA (MoniTukM) KoHigEHUIMHOCTI Ta 3B’s3aTtuca 3
HuMmK 6e3nocepeHbO ANs Bignosigen Ha Bawi 3anutaHHsA. Mu
He nepefaeMo MnepcoHanbHy iHAOPMaUilo UMM CTOPOHHIM
noctayanbHukam. OgHak, skwo Bu He xouyeTe, Wwob byab-aka
iHbopmaLis 36upanacsa Ta BUKOPUCTOBYBaracs TEXHOSOrisiMu
BiACTeXeHHsi, Bu moxeTe BcTaHOBUTM Ta/abo OHOBUTM CBOI
HanawTyBaHHa Ana  ogHoro 3  HactynHux:  [lnariH
BigkntoveHHsa Google Analytics]

Cnig 3HaTK, WO OTpMMaHHS HOBOrO koMn'toTepa, iHcTansauis
HoBoro BebG-nepernsgaya, OHOBMEHHS  iCHylo4oro Beb-
nepernagada abo BuAaneHHs 4M iHWe 3MiHEeHHs dhannis
gannis cookie Beb-nepernagada TakoX MOXe Npu3BeCTU OO
BMOaneHHs nesHnx danmnis  cookie, nnaridiB  abo
HanalTyBaHb.

BE3MNEKA - 3BEPEXXEHHA BALLUMX MEPCOHAJIbHUX
OAHUX

Mu 3Haemo, WO 6Oe3neka € BaxXNMBOW ANA  HaLMX
KopucTyBadyiB, i Mn gbaemo npo 6e3neky Bawoi iHdopmauii.
Mwu nigTpuMyemMo TexHidHi, gi3nyHi Ta agMiHicTpaTUBHI 3axoau
fesnekn pns 3axucty Bawoi ocobuctoi iHpopmauii Big
BTpPaTW, HENPaBOMIPHOMO BWKOPWUCTaHHS, HeCaHKLiOHOBaHOro
OOCTyny, Ppo3KpuUTTA abo 3miHu. [esiki rapauTii, sKi MM
BMKOPUCTOBYEMO, BKMOYalTb OpaHamayepun, WndpyBaHHS
AaHux, pisnyHi 3acobu KOHTPOMO AOCTYNy OO0 HALIMX LEHTPIB
0obpobkn gaHux Ta 3acobu aBTopwmsauii  gocTyny Ao
iHpopmauii. Ham Takox notpibHa Bawa ponomora: Bawa
BiANOBiganbHIiCTL nonsirae B TOMy, WOO nepekoHaTucs, Lo
Bawi ocobucti gaHi € TouHumu, i wo Baw naponb (u) Ta
iHopmauis npo  peecTpauilo  06MikoBOro  3anucy €
6e3nevyHUMK Ta He nepedaroTbCa TPETIM CTOPOHAM.


http://www.networkadvertising.org/choices/
http://www.networkadvertising.org/choices/
http://www.aboutads.info/choices/
http://www.aboutads.info/choices/
https://support.google.com/analytics/answer/6004245?hl=en
https://tools.google.com/dlpage/gaoptout/

An Application and Website uses modern secure
transport channels (TLS 1.2) to communicate with our
servers and it offers a much higher security in
comparison with a traditional website. All sensitive
user data (the same as all card data) encrypted by
strong algorithm (AES 256) and stored in isolated
environment with the highest security level (in
compliance with PCI DSS standards).

Your bank card data is heavily encrypted on Microsoft
Azure Cloud in compliance with international payment
cards security standard PCI DSS certification so that
local Smartiway engineers or physical intruders cannot
get access to its sensitive data.

Smartiway is a cloud service. We will process Your data to
deliver Your data to us and back without a need for You to
use third-party backups or cloud storage.

POLICY FOR CHILDREN
We do not knowingly solicit information from or market to
children under the age of 18. If You become aware of any
data, we have collected from children under age 18, please
contact us using the contact information provided below.

CONTROLS FOR DO-NOT-TRACK FEATURES
Most web browsers and some mobile operating systems
[and our mobile application] include a Do-Not-Track
(“DNT”) feature or setting You can activate to signal Your
privacy preference not to have data about Your online
browsing activities monitored and collected. No uniform
technology standard for recognizing and implementing
DNT signals has been finalized. As such, we do not
currently respond to DNT browser signals or any other
mechanism that automatically communicates Your choice
not to be tracked online. If a standard for online tracking is
adopted that we must follow in the future, we will inform
You about that practice in a revised version of this Privacy
Policy.

OPTIONS REGARDING YOUR INFORMATION

Account Information

You may at any time review or change the information in
Your account or terminate Your account by:

e  Logging into Your account settings and updating Your
account

e  Contacting us using the contact information provided
below

e  [Other]

Upon Your request to terminate Your account, we will
deactivate or delete Your account and information from our
active databases. However, some information may be
retained in our files to prevent fraud, troubleshoot
problems, assist with any investigations, enforce our Terms
of Use and/or comply with legal requirements.

Emails and Communications
If You no longer wish to receive correspondence, emails, or
other communications from us, You may opt-out by:

e Noting Your preferences at the time You register

3actocyHok Ta CalT BMKOPUCTOBYE Ccy4vacHi Oe3neuHi
TpaHcnopTHi kaHanu (TLS 1.2) ansa cninkyBaHHA 3 HaWXUMK
cepBepamu i 3abe3ne4vyye Habarato OGinblwy 6Ge3neky B
NOPIBHAHHI 3 TpaguuinHum Beb-canToMm. Bci
KoHdbiaeHUinHi aaHi KopucTyBaya (Taki X, fIK i AaHi Bcix
KapT) 3awmdpoBaHi cunbHuM anroputmom (AES 256) i
30epiraloTbcsi B i30N1bOBaHOMYy cepenoBuULli 3 HAMBULLUM
piBHem Ge3neku (BignoBiaHo po ctaHgaptie PCI DSS).

OaHi Bawoi 6aHKiBCbKOi KapTkum 3awudpoBaHi Ha
Microsoft Azure Cloud BignoBigHO [0 cTaHpapTiB
6e3nekn MixHapoaHMX nnaTiXXHMX KapTok PCl DSS, wo6
micuesi iHxxeHepu Smartiway abo i3anyHi BTOprHeHHs He
MOrnn oTpUuMaTu AOCTYN A0 KOH(iAEHUINHNX faHuX.
Smartiway - xmapHa cnyx6a. Mn 6yaemo obpobnatn Bali
OaHi ana gocTtaBkm Bawmx gaHux oo Hac i Hasap 6es
HeobXiOHOCTI BUKOPUCTAHHSA CTOPOHHIX pe3epBHUX Konin abo
XMapHMX CXOBULL,.

MONOXEHHSA ANd OITEN
Mwn cBigomo He BuMMmaraemo iHcpopmadii Big aiter abo ocib
morogwmx 18 pokie. Akwo Bam BigoMi skicb gaHi, ski Mu
3ibpann Big Aiten BikoM A0 18 pokiB, 3B'SXITbCS 3 Hamuy,
BMKOPUCTOBYHOUMN KOHTAKTHY iHCbOpMaL,ito, HagaHy HuxkYe.

YNPABJIHHA HANTALUTYBAHHA HEBIOCTEXXEHHA
Binbwicte Beb-OpaysepiB i Aesknx MOOBINbHUX onepauiiHnx
cuctem [i Haworo MoBGINBHOrO 3acTOCYHKY] BKMOYalTb
dyHKuUito uM HanawTyBaHHA "He Bigcnigkosysatn” ("DNT"), ki
MOXHa aKkTMByBaTu, W06 curHanisysatu Balli HanawTyBaHHS
KoHigeHUinHOCTI, Wob He BigcTexyBaTun Ta 3bupatu gaHi npo
Bawy gianbHiCTb Yy pexumi oHnavH. XoAHWX  €auMHUX
TEXHOMOrMYHNX CTaHOApTIB ANA po3ni3HaBaHHA Ta peanisauii
curHanis DNT He 6yno 3aBeplueHo. TakMM YMHOM, MU 3apas
He pearyemo Ha curHanu Beb-nepernsgada DNT abo Gyab-
AKUA HWKWIA MexaHi3aM, SIKMA aBTOMaTU4YHO noBigomnsie Bau
BMbip, Wwob He BigcTexyBaTuca B |HTepHeTi. AKWo cTaHaapT
Ons BiOCTEXEHHA B IHTEpHETIi MpPUIHATO, WO MW MNOBUHHI
JoTpuMmyBaTtucs B ManbyTHbOMY, MM noBigoMnmo Bam npo uto
NPpakTUKy B MepernsHyTin  Bepcii  Uuboro  [MonoxeHHs
KOHQIAEHUINHOCTI.

BAPIAHTU NMPO BALLY IHOOPMALIIO

IHdbopmavuis npo peecTpaito

Bn moxeTe B OyAb-aKMW 4ac nepernsHytM abo 3MiHUTK
iHpopmauito y cBoemy obnikoBomy 3anuci abo NpunNUHNTK gito
CBOro o6nikoBoro 3anucy:

e Bxig y HanawTyBaHHs OGMiKOBOro 3anmcy Ta OHOBIEHHSI
obnikoBoro 3anucy

e 3BepHITbCA A0 Hac 3a AONOMOrOK KOHTaKTHOI iHhopmaluii,
HagaHoI HMX4e

o [IHwe]

3a Bawum 3anutom, Wwob npunuHutu gito Baworo obnikosoro
3anucy, My feaktusyBatumemMo abo BnganuTu Baw o6nikosui
3anuc i iHpopMmaLilo 3 Hawux akTMBHMX 6a3 gaHux. lMNpoTe
neBHa iHdopmauia moxe ByTn 3bepexeHa B Halimx cannax,
Wwo6 3anobirtu WwaxpancTBy, YCyHEHHIO npobnem, 4onomMorTu
y npoBefdeHHi po3cnigyBaHb, 3abe3neunTn OOTpUMaHHSA
Halmnx YMOB BUKOpUCTaHHS Ta/abo Bignosigatn lopuanvyHUm
BMMOraMm.

EnekTpoHHi NnucTtn Ta NoBifOMINEHHA

Axkwo Bu bGinbwe He 6axaeTe OTPUMYBaTU NUCTYBaHHS,
€MNEeKTPOHHI NUCTK YM iHWI NOBIAOMMEHHS Biad Hac, Bu moxeTe
BiAMOBUTUCS Bia;


https://compliance-control.ua/certificates/smarti/pcidss_compliance.html
https://compliance-control.ua/certificates/smarti/pcidss_compliance.html

Your account with the Application.
e Logging into Your account settings and updating
Your preferences.
e Contacting us wusing the contact
provided below
If You no longer wish to receive correspondence, emails, or
other communications from third parties, You are
responsible for contacting the third party directly.

information

YOUR RIGHTS

Under by the Law of Ukraine On Protection of personal
Data, PROVISIONS ON THE PROCEDURE FOR
PROCESSING PERSONAL DATA OF SMARTIWAY
UKRAINE LIMITED LIABILITY COMPANY and other
regulations, in certain circumstances, You have rights
concerning Your personal data. You have a right
to: (1) delete or amend Your personal data; (2) restrict, or
object to, the processing of Your personal data; (3) correct
any inaccurate or incomplete personal data we hold on
You; and (4) lodge a complaint with national consumer
rights protection authorities regarding our processing of
Your personal data.

Smartiway has the right to refuse to delete, destroy,
revoked consent to the processing of Personal Data and or
to delete, destroy Other Information before the date of full
fulfillment of Your obligations to the Smartiway under the
concluded agreements. Also, Smartiway as an entity of
primary financial monitoring is obliged to keep documents,
data, and information about You as its client for at least five
years after the termination of business relations with You.

Accessing, Reviewing, and Changing Your Personal
Information

As a registered member, You can review and change
personal information at any time by accessing Your
account on the App or contacting our support. Please be
sure to update Your personal information promptly if it
changes or becomes inaccurate. We may retain some
information from closed accounts so that we can comply
with law, prevent fraud, assist with investigations, resolve
disputes, analyze, or troubleshoot programs, enforce our
Terms of Use, or take other actions permitted by law.
Likewise, if Your account or membership is terminated or
suspended, we may maintain some information to prevent
You from re-registering.

Retention
Unless stated otherwise in this Privacy Policy, the personal
data that You provide us will only be stored for as long as it
is necessary for us to fulfill Your and our obligations in
respect of the provision of the Services.

CONTACT US
If You have questions or comments about this Privacy
Policy, please contact us at:

SMARTIWAY UKRAINE, LLC(42038225)
Okhtyrskyi lane, building 7

Kyiv, Ukraine

03195

0800331034

e 3BepTaloun yBary Ha CBOI HanawTyBaHHS nig 4Yac peecTtpauii
06nikoBOro 3anncy 3a 4oNoMOorot 3acTOCYHKY.

e YBiAOiTb A0 HanawTyBaHb OOMIKOBOro 3anucy Ta OHOBITb
CBOI HanawTyBaHHS.

e 3BepHiTbCA A0 Hac 3a AONOMOro KOHTaKTHOI iHdopmaluii,
HagaHoT HMXKYe

Akwo Bwu 6Ginbwe He OGaxaere OTpMMyBaTWU FUCTYBaHHS,
€MNEeKTPOHHI NCcTn abo iHWI NOBIOOMMNEHHS Bifd TPETiIX CTOPIH,
Bu HeceTe BignoBiganbHicTb 3a 6Ge3nocepenHii KOHTaKT i3
TPETLOK CTOPOHOH.

BALLI NPABA

3ripho0 3  uyuHHUM  3akoHoM  YkpaiHm «[lpo  3axuct
nepcoHanbHux gaHux», NOJIOXKEHHAM MNMPO NOPALOK TA
MPOLUEOYPY  3AXUCTY  TEPCOHAJIbBHUX  OAHUX
CMNOXWBAUYIB TOBAPUCTBA 3 OBME>KEHOIO
BIOMOBIOANBHICTIO «CMAPTIBEM FOKPEWH» Ta iHwwmx
HOpPMaTUBHMX akTiB, 3a NeBHUX ob6cTaBMH Bu maete npaea
wono Bawwx nepcoHanbHux paHux. Bu maete npaso: (1)
Bugansatm abo 3miHBaTM CBOI NepcoHarnbHi  gaHi; (2)
obmexuntn abo 3anepeuntn 0b6pobKy Bawwmx nepcoHanbHMX
paHnx; (3) ewunpaButM Oyab-Aki HETOYHIi abo  HemnoBHi
nepcoHanbHi AaHi, ski M 36epiraemo; Ta (4) nogatu ckapry oo
HaLjioHanbHNX OpraHiB 3axucTy NpaB CMOXWBa4yiB CTOCOBHO
Hawoi 06po6KM BaLLMX NEPCOHArNbHUX OAHUX.

Smartivay Mae npaBo BiAMOBUTW Yy BWAANEHHi, 3HULLEHHI,
BigKNMKaHi 3rogm Ha obpobky NepcoHanbHUX gaHux Ta abo y
BUOANEHHI, 3HUWEHHI IHWKX BigOMOCTEM A0 OaTu MOBHOrO

BMKOHaHHs Bamu 3000B’3aHb  nepeg Smartiway 3a
yKkrnageHumun gorosopamu. Takox Smartiway, sk cy6’ekTt
NMEPBUHHOrO  (PiHAHCOBOTO  MOHITOPUHTY, 30008B’a3aHe

30epiraTn AOKyMeHTW, AaHi, iHdopmauilo npo Bac, sk npo
CBOrO KIi€HTa, HEe MeHLWe M'ATU POoKiB Nicns MPUNUHEHHSA
[inoBux BiAHOCKH 3 Bamu.

HocTyn, nepernsapg i 3miHa ocobucToi iHcopmauii

Ak 3apeecTpoBaHuii kopucTyBad, Bu moxeTe nepernaHyTu Ta
3MiHUTM  ocobucTy  iHopmauito B Oyap-AkmiA  yac,
3BEPHYBLUNCb OO CBOro 06MiKOBOro 3anvcy B 3acTOCyHKy abo
3B'A3aBLUMCb 3 Hawow nigTpuMkow. byab nacka, HeranHo
OHOBITb Baly ocobucty iHdopMaLilo, SKLWO BOHA 3MiHUTBLCS
abo cTaHe HeToyHOW. Mwu Moxemo 30epiraTm neBHy
iHbopmaLito i3 3akpuTux obnikoBMX 3anucie, WO6 MU Mormu
OOoTpuMyBaTUCH 3akKoHY, 3anobiraTu WwaxpancTey, gonomaraTtu
y po3cnifyBaHHi, BMpilLyBaTW CNopu, aHanisyBatu 4n ycysaTu
nporpaMmu, BUKOHYBaTW Hawwi YMOBM BMKOPUCTaHHA abo
BXMBATW iHLWi Ail, 403BONIEHi 3aKOHOM. AHAMOriYHO, AKLWO Baw
o6nikoBui 3anuc abo YNEeHCTBO NPUNMHEHO abo NPU3YNUHEHO,
MU MOXemo 30epiratu neBHy iHcopmadito, Wwob 3anobirtu
MOBTOPHIN peecTpalulii.

YTpumaHHsa
Axwo B ubomy [lonoxeHHi KOHMIOEHUINHOCTI He BKas3aHOo
iHWwe, ocobucTi aaHi, ski Bu Hagaete Ham, 36epiraTmmyTbcs
TiNbKW OO TUX Mip, NOKK Le HeobXxigHO Ans BUKOHAHHSA Balumx
Ta Halmx 3060B's13aHb Woa0 HagaHux Mocnyr.

3B'AXITbCA 3 HAMU

Axkwo y Bac € 3anuTaHHA 4YM KOMeHTapi Woao Uboro
[MonoxeHHa KOHIOEHUINHOCTI, 3B'sXiTbCA 3 HaMuM 3a
agpecoto:

TOB "CMAPTIBEW IOKPEWVH" (42038225)

MpoB. OxTupchkui, GyanHok 7

Kuis, YkpaiHa

03195

0800331034



support@smartiway.ua

VISION
Our Vision is to bring innovation in the financial field
to drive a Financial Inclusiveness and Social
Responsibility. We strive to disrupt the brick-and-
mortar predator ecosystem and bring a new level of
attitude towards our users, a new normal.

support@smartiway.ua

BAYEHHA
Hawe 6ayeHHs1 nonsizac y enpoeaodeHHi iHHoeauili y
¢iHaHcoegil cehepi Ona 3abe3neqeHHs1 ¢hiHaHco8UX
Moxxnueocmeli ma couyianbHoi eidnosidansHocmi. Mu
npacHemMo 3MiHUMU cmapy ekocucmemy i Habnusumu
Hoeull pieeHb cmaesieHHs1 30 Hawux Kopucmyeadie.
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